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MANAGER ONLINE WEBBOARD. THESIS ADVISOR : Prof. SUKANYA SUDBANTHAD,
143 pp. ISBN 974-14-3318-2

The objective of this research is to examine news topics which interest Manager Online
webboard users, social contexts surrounding such news, and ethical problems reflected  the
postings on the webboard. A content analysis is used to analyze news selected from 6 sections in
the Manager Online webste; which are, Politics, Around the World, Entertainment, Crime,
Business, and sport over the period of June 22 to August 18, 2005.

Results show that the webboard users are most active in responding to news about
politician’s corruption as they want to play the role of good citizen  inspecting government’s
exercise of power, and also news about parliamentary control under the Thai Rak Thai Party led by
Prime Minister Thaksin Shinnawatra. Furthermore, advancement in communication technology is
another factor that contributes to the participation by webboard users.

The ethical problems found  the webboards can be classified in 5 categories which are
disrespect, irrationality, aggressiveness, lack of reference, and religious intimidation.  addition,
the causes of the ethical problems the agreements on the webboards are influence of news
narration on the opinions posted, attributes of computer-mediated communication, and the
pseudo-journalistic trait of webboard users.
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