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Abstract

The main objective of the study was to come up with a proper technological regime regulating the use of
social media in sensitive issues through social sanction and movement. The research methodology was aligned
with the trans-disciplinary perspective as well as the qualitative approach by dialectically synthesizing social
science, communication, and media theories, and modern technology points of view with the crucial perceptions of
related people in the process of social sanction and movement. The research case studies consisted of four major
social sanction events in both Thailand and international countries.

Results from the study showed that the roles of social media in social sanction were stimuli and amplifier
tools in order to widespread contents of social sanction through multi-media such as content, photo, music and
video, especially violent issues such as death, oppression and any activities having an impact on mass participants.
Social sanction and movement through social media could furthermore make changes as they could not be enforced
by government or traditional systems. Nonetheless, there were some technologies embedded in social media, for
example preference algorithm, machine learning and artificial intelligence which still lacked of human-like
consideration in social issues. Therefore, these technologies, however, might create viral biases and prejudices;
match only preferred contents with particular groups of people as well as spreading hate speech and cyber-bullying
without considering the fact of situations. The government should legislate or endorse proper regulations to control
inappropriate uses of social media and behavioral data in social sanction and movement. Also, these should be
updated and regularly educated to increase media literacy knowledge, technological ethics and data privacy

awareness to all sectors.

Keywords: Social Sanction, Social Media, Social Media Sanction, Social Movement
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