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#AATTTE05636  MAJOR NURSING ADMINISTRATION
KEY WORD: STRESS MAMAGEMENT / HEAD NURSES

PAGARUT SUPAGUN : EXPERIENCE OF WORK STRESS MANAGEMENT OF HEAD
NURSES. THESIS ADVISOR : ASST. PROF. SUCHADA RATCHUKUL, Ed.D.,
119 pp. ISBN 974-14-3260-7.

The purpose of this study was to explare meaning and experiences of work stress management
of head nurses. A qualitative research memudﬂlngy guided by Husserl phenomenology was applied in
this study. Study participants were sixteen hgad nurses from medical units and Intensive care units having
at least three years working experience énd all were the head nurses at a tertiary care hospital in
Bangkok. Data were collected by in-depth interview. The interview was tape-recorded and were
transcribed verbatim. The Colaizz! ; s.methuﬂ was applied for data analysis.

The study found the head nurses gave the meaning of work stress management is the control of
stress and accept. The expérience forwork stress management found six theme. Firstly, adaptation to
work by daily planning, frying to learn bhewurk working with love and enjoying to work. Secondly,
consultation with famlly‘and' culeaguiaa Thirdi}&;uaing the dharma principles to release stress. Fourthly,
doing hobbies for relaxation. Fifthly, Solving prqbbems fram the cumulative experiences by learning from
the previous experience and dave!oprrsg to saht& the problems. Finally, requiring positive support. In
addition, it founded the sources of stress ; to bg;:gmg a head nurse by moving from other sections and
having got the promotion from the same workplace. The job characteristics causing stress which are
excessive workload, urgent work, repeated work and urrnrﬂshad wark.

The data obtained from this study would be used by the hospital and nursing administrators for
mare understanding and they would establish the management system to reduce causes and factor that
stimulated the work stress of head nurses include deyeloping the appropriate guideline to reduce work
stress resulting in) the effective-and efficient operatian and benefits for patients, colleagues and

organization.
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