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## 4685585529 : MAJOR ECONOMICS

KEY WORD: MARKET RISK SEGMENTATION / CASH CREDIT / AHP
YINGYOS TONTHAWEWONG : AN ANALYSIS OF MARKET SEGMENTATION AND
CASH CREDIT DEMAND. THESIS ADVISOR : CHAYODOM SABHASRI, PhD., 180 pp.
ISBN 974-14-3808-7.

Cash credit has recently grown an important role in financing personal spending. In
particular, it affects both consumption level as well as expenditure’s behaviors because consumers
can easily get an access to loan without any collaterals. Both commercial banks and non-bank
financial institutions currently provide such cash credit for personal consumption. The purpose of
this study is to analyze the effects on the market segmentation due to the borrower’s risk as both
commercial banks and non-bank financial institutions are concerned. In addition, this research aims
to determine the factors affecting the cash credit demand.

The Probit Model is used to analyze the credit scoring. The marketing mixes,
including price, place, product and promotion, are applied to determine cash credit demand by
using the Analytical Hierarchy Process (AHP), measured by the Likert scale. The data set is
collected from 400 individual surveys in Bangkok area.

The resuit shows that cash credit market is scgmented by the classifications of the risk
of borrowers. Commescial banks prefer low-risk borrows whereas non-bank financial institutions
service both low-risk borrowers and high-risk borrowers. The cash credit demand is determined in
order by types of loans and-cost of financing. Considering the risk classification, low-income
borrower’s decision. depends largely on types of loans whereas high-income borrowers make their
borrowing decisions based mainly on the cost of financing.

For policy implication, Government should impose measures, in controlling the total
loan per person. The Credit Bureau with most up-to-dated information is needed to support the
market and it should include the standard procedure for credit scoring so as to provide accurate
information for entrepreneurs. Those entrepreneurs are encouraged to develop their own approval

system and utilize those information for credit approval.

Field of study.......... Economics........ Student’s signature... .. ‘ TBH‘I"hO;thn

Academic year.........2005............... Advisor’s signature/. ./~
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