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KEY WORD: MIRNORITY / INFORMATION-SEEKING PROCESS
SURIYA SOMBOON : INFORMAITON-SEEKING PROCESS ON ENTITLED TO THAI
NATIONALITY OF MINORITY PEOPLE IN MAEFALUANG DISTRICT CHIANGRAI PROVINCE.
THESIS ADVISOR : ASSOC. PROF.DR.KANJANA KAEWTAP, 185 pp. ISBN 874-53-2816 -9.

The objectives of this research are to study (1) an uncertainty condition of the minority people
to entitled to Thai nationality. (2) an information-seeking process used by the minority people to
entitted to Thai nationality. (3) the factor that influencing an information seeking process used by the
mincrity people to entitled to Thai nationality. The researcher uses uncertainty reduction theory and
theory of uncertainty management as the framework of analysis. Thirty-five of minority people, who
were interviewed in-depth during July 2005 - September 2005, participate the research through
snowball sampling technique.

The result indicates that minority people ‘s information seeking process starts when realizing
their stateless (non Thal nationality). Three stages of minority people °s information- seeking process
includes confusing and rejécting, eccepting and achieving stages. Each information-seeking stage
involves different minority peoples’ goals, information sources, communication channels, and related
messages. Most minority search forinformation through passive, active, and interactive strategies from
self-help groups as well as other informalion sources. Many minority people use information to avoid

strategy when the information increases their uncertainty on their condition.

The factors influencing an information-seeking process are used by {he minority people to
entitied to Thai nationality are (1)an educalion level (2) the psychological factors such as fear, worry,
and confusing. More often than not, these minority people face communication problems with village
headman-who are not sensitive to-minarity people needs.-Furthermore, the minority. people point out
that information access on entitled to Thal nationality is limited for them.

Department .........Public Relations............... Student's nature....... i | T
Field of study ..Development Communication.. Advisor's nature....... Yo JHE-“Q,_,,
Academic vear ..........2005 .....cccoiviininiiinnns
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