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Abstract

Seminar, wedding and honeymoon high-end Indian tourist group ceremony
abroad is becoming popular to organizing in Thailand. The objectives of this study
aim to explore what are the underlying behavioral factors and travel motivational
factors of high-end Indian tourists group for seminar, wedding and honeymoon in
Thailand. The study sites cover Bangkok, Pattaya, Phuket and Chaingmai and the
informants are inbound tourists from New Delhi. The study utilizes mixed-method
which 400 questionnaires will be given to the participants and 69 key informants will
be conducted by in-depth interview. The study will commence during September
2012 till June 2013. However, data analysis

Wedding and honeymoon high-end Indian tourist group

The high-end Indian tourist group which age category between 25 - 35 who
come from Mumbai, New Delhi tend to arrange their wedding ceremony in Thailand
during November-February and June - August. The period of ceremony covered
around 3-7 days and 50% of couples are arranged marriage. The bride’s family
responsible for wedding expenses and after the wedding ended the groom’s family
will responsible for the bride’s eternity. The findings show that there is increasing of
love marriage aspect of young generation who still remain traditional wedding
ceremony and tend to take pleasure in their wedding ceremony at several locations
in Thailand which are Bangkok, Hua-Hin and Phuket. The ceremony normally covered
approximately 150-200 attendants.

Travel motivational factors are related with Thailand provides variety of
beautiful scenery, tourism infrastructures, short-haul flight time and professional
organized. However, the findings reveal that high-end Indian tourist group tends to
enjoy negotiation; and the expense of ceremony normally covers between 3-7
million baht. Other travel motivational factors influenced from friends and relative’s
recommendation; and wedding planners and wedding organizers from India. The
study finds that hotels in Thailand increasingly provide services as wedding organizer
or wedding planner to serve the most satisfaction to the target by following their
culture and tradition. Moreover, the findings show that friends and relatives of the
couples tend to enjoy visiting beaches and shopping after the wedding ceremony
ended by their own arrangement.

Seminar high-end Indian tourist group

Seminar high-end Indian tourist group travels to Thailand through travel

seasons. They attend the seminar approximately 7 times per year and length of stay



is 9 days. They tend to enjoy shopping, cultural tourism, museum, sport and Thai’s
hospitality. The findings show that their travel spending around 183,425 baht and the
majority of this segment is revisit travelers. They normally utilize websites, oreanizers
and travel agents to operate their trip.

Travel behavioral factors. The findings show that tourism of Thailand play a
significant roles as pull factors, such as tourism sites, beautiful scenery of natural
sites, cleanliness, safeness, short haul flight and readiness of travel infrastructures.
Professional services. Hotel operators show understanding of Indian culture and
tradition and deliver safeness during the stay. Travel expenditure is reasonable and
travel packages are acceptable. However, most of informants note that Tourism
Authority of Thailand should utilize more of marketing approaches, such as websites,
social media, newsletters and road show in order to captivate high-end Indian tourist
group. Moreover, Thailand custom’s rule and regulation and political unrest issue in
Thailand.

Keywords : Behavior of high-end Indian tourists / wedding and honeymoon /seminar/

high-end Indian tourist
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11EANNITAUAIVIDINT U a9 wazeueus nieuiaualen an1egsnaluaessy

(% A

dAgy Ao Ugyanu wazeussUszina Tudui 19 fduiAu 2556
- TASINSENNUIIBINTIENINelng — Bulfy AN 7 (The 7th NRCT

— ICSSR Joint Seminar on Inclusive Growth , Poverty Reduction and Human Security)
] o A a '3 v & s & ¥ a ¢
5¥IN9IUN 24-26 @A 2556 a4 AudUTEYNUNNaNARULILTULWABS Wunsallan
F19UsEaA NTNNEMIUAT A18lAlATINITAIINTINT OV NI UdIANA1EnS
FENINETNNUAULNTINNNTIVEUWINTIF (319.) Wazan 1 ITodInuamansuiaUszineaduLAY

(ICSSR)

a = a L% 1 dl
24 BUIAALLASNE W WEANTIINUNNDINY?

2.4.1 noufnaAnsTURUILaA
1) aunigy
1.1) weAnTsuguslng
Philip  Kotler (2003)  lalvimanumsng nadnssuguilan naneds
ngAnssuiiduilnalunisuanam fadfe Useifiuan Auduazuins Tnsaanteinagldsy
ANUNNDINUAINABINTT
wainssuifuslaassluimgdnssudiuynnalunisindulalunisineiu
msgeudenailunisuilan deliuduiudiu suimsigtioosls viludsde Fadlels
1.2) thvieaiflendudienduidsdog



33

2) MIAATIZINGANTIUFUILNA

nswasuudaslagalnd( Lifestyle) vastinvioadion uidesiigsznaunis
vionfigadedlviaudidey Toua woAnssuvesinvieaieafiudsuutasniueny wu o
inBoniidosnsliTiauuulmbiunisesiisnnniy venandiiinneiasugfafiiulaiu
nquausEAunarsliselfindy uartausssuiiudsunasly Sunadeidiesninnisiingy
Ussinamdsiann wuusemalungu BRIC (Uinda $ade Suifowayiu) fselffindu vl
FausssunsliTindunsvesfisnarsifutladedifyveanisdniudin Anguuseine
fsnanfeiidnenmlusuian Tasfiinguszasdusansvieaiioaisnseenly fsnmil 2.8

Inbound tourism by purpose of visit 2548
WFR, heakh,

relcan_cline

Business &
Professional

and hi 16%
k3
806 ATHAK '
Mot specilied
%

WHIEME - VR is visiting friends and relatives (VFR)
1 World Tourism Organization (UNWTO) (Data as collected by UNWTO 2008)

tdl v (3 a ! A v 1 a 1
AN 2.9 'JC‘IQU?%ﬁQﬂﬂTﬁLG]uVl'NV]ENLV]EI’WENUﬂV]ENWIEJ’JGﬂQUﬁ%Wlﬁ

NNAmA 2.9 aquszasdndnvosinvieadiemiAummsaiieluuszimele
iievinseundeulauazTuvgn 50% wie 403 duau WeuBew/quaiw/mau 26% e
210 &1ueu 5379 16 % %30 129 &1unu wazdu 9 8 % wie 64 1umy

NIATIEINGANTINVOINUTLAA (Analyzing Consumer Behavior) tun1s
Fumuioideifeafunginssunistouasnislduinisvesduilag ilonsuiednuns
waAnssuvesfuilan Ameuiildazdaglsinnisnainaiunsadanagnsnianisnain
(Marketing Strategies) ﬁaﬂmmaummmﬁawﬂﬂQ’U%‘[mlﬁashqmmzau

Aandliiiodumdnuarnginssuguslnafe 6Ws uaz 1H Fauszneuse
Who? What? Why? Whom? When? Where? wag How? \efumdmeu 7 Usens wide 70
%ﬂﬂizﬂauﬁ’m Occupation, Objects, Objectives, Organizations, Occasion, Outlets Wag
Operations wansnsldra 7 fanu faensned 2.3
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M19197 2.3 UARANDNY 7 A1a1H (6Weaz1H) litemAmauienungAnssugusing

A0 (6Ws uag
1H)

AuNABINISNIIU (7Os)

nagNsn1InaIANnNeIta

1. laseglunan
wWune(Who is
in the target

market?)

anwagnqulming

(Occupations) N19A1U

1) Usgannseans

2) pilenans

3) INYINTOINIATIZY
)

NagnsniIsaana (dpPs)
UseNaUMY NagNSeUNEN s
1A N1TINTINUIY WaEnIT
daaiunisnainfiimanyauLas
anusnaussaufianelaves

4) WeRANTINAIEANS nauithumnglaiduegned
2. fuilnntoezls |Aiduilnadeanisie (Objects)  |nagnddiundnsiauei (Product
(What does the |@sWiustnasiosnsannudnsiaein  |Strategies)Usenausie

consumer buy?)

AaRBINIAMALTRYSE
DIAUTZNOUVDINENA I
(Product Component) Laza313
uanssTimilegudedy

(Competitive Differentiation)

1. ndnsiueivan

2. sUdnualndndoet lawn ussy
foual n31dUAT JULUUUINT
AN dNwarUIANTIY

3. HARAUINAIU

4. wAnSuananTe

5. ANYATNNARTUTAULANFAS
NINITUYITY

3. yluguslaads
R
(Why does the

consumer buy?)

[

TnguszasAlumsveveiuilan
Ao NSTRAUALNDAUDIAINY

U

DINIIANUINNYAIBATUININEN
osFnendadeidsvsnane
anﬂiimﬂ’]i"%”e} il

1) Yadenelunsedadenig

A
%

2) UadgmadInuunas Inusssu
3) Jaduiameynna

nagnsaldunn fe

1. NagNSAUNGAS U9

2. NAYNENITAUATUNITAANN
U5¢Naunie nagnslaym
nsuelaglanidnaueie g
gadsunisuie nslweniuay
NM5USEVIFUNUS

3. NAYNTIUIIAN

4. NAYNSMUYDINIINITIA
Y

4. lastigusiuluy
msdndulate
(Who
participates in

the buying)

UNUIMVBINGNA99 TBNSwaly
nsinaulate Useneusig

—
~
>°
af
—
af
pimi

D

N
©D
=
b
=
D

4

3

©

EE
gb
—o
=]
=)
®

E 2R
e3P eXp eXp &
2D

®©

nagnéilduin Ao nagnsnis
lavuIwaznagnsnisaasy
NM3Ra1ALALANYIINUNUINVDS
nquiiidvinasonisinaulade
VBIHUILNA
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A0 (6Ws uag
1H)

ANDIUNABINITNIIU (70s)

nagnsnsaaaiingdas

5) gl4

5. quslnade
Wil
(When does the

consumer buy?)

Temalunisderotrnioulavesd
v3eYgglavasUtinailavesiu
lonafitAwniainaniaiud1Agy
$IN99)

nagnéilduin Ao nagnsnis
ALETUNITRAIALYUTINITASLATH
nsnandieln Ssavdenndeiu
Tomalunsie

6. fuslnaiod
l(Where does
the consumer
buy?)

Yoan1amTounasnguslanaluyii
N5%8 Wy veassndun guiles
W15AR Srunevestn 1usdu

NAYNSYBINIINITINIINUNE
USENHANAUNGndundnain
Wananelagfansuninaisiny
AUNA1IAIEIDLA

7. guilnade
2814ks
(How does the

consumer buy?)

Fuperlunisinaulade
Usznaumiy

1) Mmssuitaym

2) MsAumMYeya

3) MsUsEUNanIaaen
a)

5) ewFnnievdaniste

fnaulaie

nagnélduin Ae nagnsnis
daasunsnann Usenouniens
laiwaunnisvelaglaninaiuane
NNTAUETUNITVIY N1TIRYND
wagn1sUTEYIEURUSNITRATA
NN LYY WIUNTNITUYE
NUNATILADS

fian : Philip Kotler, 2003

nanlagasufie MsfinwmgAnssuguilaa dinguszashitensuisndnui

wolavasinvisaignndudslunisumvieaiierduuwn nuwsiusazduiyululsunalng

CY ' N a a [ ! d' o av v LY o
UnvenigrnnUsemaduiailunguidinunoiieuinaiilaaindadenisniseainaly

TR UNAENTN N IAAIANDADUAUDIAINABIN TV UL AkAE Il UTInALASUAI1Y

anelagegn

2.4.2 nufdrulsEaun1snann (Marketing mix) %3a 4Ps

I3 «:4' A A ao v X = Yo ! = o s
LﬂULﬂﬁa\‘illaV]Uﬁ‘UV]aﬁ'NsUumqLW@FLﬁUﬂUﬂQNL{jWMN'}EJLW@U??Q?@QU?%?‘QF]VHQ

mM3nann laevludnusenmiduiasasile 4 Usenns iSunqn 4Ps Tdlenauauninu@eInis

Y99aNAN 4 U5eN13 138031 4Ps (Kotler. 2003: 16) laaBung nguidiulszaun1anisnain
1PuUIAANEAYUDY 4Ps WAAIFINING 2.1
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'ﬂl')%Nﬁ&lVl'ld n1Iaan
(Marketing Mix)

FAWAMTONAAAIHN  (Product )

AR TNREIETE IS e N1989LdINN1928Y (Promotion )

7187 (Price) -MIELESNNNTNE

- NN ST . . o . TOINNNITVAIINUNY
SOBALLL -MINUIETIRUNUD
Place)
. . - MIRATIAN _mslesan (
-sUanwalnmguan A FaIN1I
e STUZINNINUIH  _3aenaneaTs -

-ATFUAN ve afio
o STUzaM A EULTe -MLaNas
-UIIN U -MILABNNN

@
-u3n3
-MITuYTENn

AR 2.10 @IUUTTAUNITNINITAAIN LUU 4P’s

i Philip Kotler.,2003. Marketing Management. p.16

2.4.2.1 @rulszaun1snann [Marketing mix (4Ps) #1889 ALUTNIINITA
firuaulddeesdnsinldsuiuiiensvaussaiuiiansladenguidvune Uszneufe
wosilesteludl
1) waAnAei(Productivaneds Asfiaueunelaegsia ilemeuauss
mnudndundennudesnisvesgninliiinaufimela Ussneusedsidudaliuazduda
Tailel Wy us39Atel & 51A1 QAW ATIAUA UInsuaTieldesesiuny (Etzel, Walker
and Stanton, 2004 : G-10) AnfusiTlaueveeIaxiifauilinanfasiusznoume dud
U313 ANUAR anudl psAnsvieyana nanSsiessaUsylowd (Utiity) uwazinaad
(Value) luanemgna Ieaziinavilvindndusiainsaviela nsivuanagnseunansiue
dosdnsdetadedeluil
1.1) AULANGYeINansuet (Product differentiation) uaz
(1139) AULANFINNIINITUIITUY (Competitive differentiation)

1.2) aarUsenou(nuianl®) vaemdnsiae (Product component)
wiu Usgleaditugu sUdnual asnn nsussadae as1dum vav

1.3) nmsfvuasuruINansauet (Product positioning) tunns
ponLUUNAnAuTvIUTENNawansumiaunniawaziinaaludalavesgnddivane
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nsAwIRERSaT (Product development) ilelirandiddnuasiniuazitu (New
and improved) #azfpannuannInneuaLesALFeINIveIgnATlaRBsTY (5) nagns
Aenfuamnaunansia (Product mix) LLazmawﬁmﬁmeﬁ (Product line)

1.4) wAnSuaifin1anTs (Expected product) 1809 ﬂmauum
way anu"Lﬁuww%mwwawvlmwa silutonnasainnistenansngt n1siauenan o
mm‘mwummmmmwawdwmqﬂmmwaﬂ (Consumer satisfaction)

1.5) wanAugiaIu (Augmented product) ¥188e wauselowu
LﬁmLaw%ﬁmiﬁ;ﬁdﬁ%’umwjﬁuma%amﬁmﬁm% UTzNoUnIY USNITNOULAYIEINITUIY
drulngusunazdandndusiniulagusuliaunarsdusduuusngg fail (1) nshncis
(Installation) (2) N13vuds (Transportation) (3) N135UUsEMU (Insurance) (4 a) nsTvaude
(Credit) (5) nsl¥u3nnsduq (Services)

1.6) Ananmuanansine (Potential product) nungde AuauUs
vosndnfailvafifimaivdsuiandoimunilensuausseudeinisvesgnilusuian

2) $9@1 (Price) vanede Srutudunieddus Afanusniudesdie
e llenansinsi (Etzel, Walker and Stanton, 2004 : G-10) %30 vianefia AnFnHEnAns!
Tugusdu seulu P fitaesiiindu daa1n Product 1eududiunu (Cost) vosgnén
fuslnaasFouifioussvinane (Value) voamansasituan (Price) vosudn sy &1
auganinmduilnaadadulade duiufimunnagnsdusendesdileis (1) auenii
$U% (Perceived value) luanonvesgnin Fefasfiansanniseonsuvesgnailunmuaves
WARSuTINgInI A AR Uit (2) Funududuazailddeiiiedes (3) maudetu @)
adedu 9 19U nagnsFusIAN

3) 49aN19N153ATMU1e (Place 3@ Distribution) vanefis lasaasng
YostpwNIgsEneufie antuuazianssu MHiflewdoudrendniug uazuinisainesdns
Wimann aanduimansasiosngmaiaitmanefieaantunisnain dwdanssudivaely
N13N58218AEUAT UseNausie N15Tuds N15AdIANA1 wazn1sAusNYIAuAIAIRES was
(vi3e) nysudviEindnAnsignivasuiieludmann

4) msdawBumsnann (Promotion) Wuiesesilensieansifieaneniu
flanelasions1dud Uins awdn vidoyana Ineltiiiegsla (Persuade) Wi mFoInIs
LagLFouAILNTIT (Remind) Tundnfmsilnoaninaeiidndwasennuidn anudeuay
ngfnssun1stevesfuilna (Etzel, Walker and Stanton. 2004: G-10) wiensinsedeans
Aeafudeyassriauedulde Weaseimunfiiioatmgfinssunisde damsinsdodoans
araldnidneruang (Personal  selling  v11n15v18 waznishnsedeansingldldau (No
personal selling) LﬂéaﬂﬁéﬂumiamGia?%amim’ima’mLLUUUU’iimﬂWi(Integrated Marketing
Communication -IMC) lngfinnsanEienisnzauvesgnAmNansine wazeaudsdu Tiussa

[
I

nsfavaneTINiule wissensdaasunsnanaiddsy sl
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4.1) mslawan (AdvertisinghfuRanssulunisiauadniansiienfu
p9AnsuaE (Ve) nandmst U3nsnienwAn fidesiinisdneiulasdauiudsenis nagns
Tunslawanazifieadesiu (1) nagnsn1saseassAnulavan (Creative strategy) wawna
g5IoN13laiaN (Advertising tactics) (2) ﬂasﬁ/lﬁa"a (Media strategy)

4.2) NM3UsEBEURNUS [Public Relations (PRIVLNEHT AUNEI8IL
Tun1sdeansfiinisinaunulneasdnsnds iieadraimuafiinnessdns ndasue nie

[y |

wleve WiAndunaulanguuils (Etzel, Walker and Stanton. 2004: G-9) lagilanajsvung
LA UMD AW TNNAUNTONAN A UTNVOIUTEN
4.3) msunelagldwiinauwie (Sales promotion) Llunsdeans

aaa 1

sewihsyanaifionsigmgsladiefidundudmnelidendnsusivieuinisvdeiuiizens
mnwdn videidunisiauevielnemhsumeiielfiinnisie uazairsanuduiussudiiu
anA1 (Kotler and Armstrong. 2004: G-8) muludefiezifeadotu
(1) nagnsnisvielaglintdnaiuwig (Personal selling strategy)
(2) MIVTMTNUIBIUVE (Salesforce management)

4.4) MsdaieBunsne (Sales promotion) Wudsgdlafifinuefiy
finszdumiieauane (Sales force) Fandming (Distributors) w3eguilaanuaaying
(Ultimate consumer) TaefigesjsmsnaiiteliiAinnisuisluiuiiviule vielduiniesilenseiu
Anufeanstedildatuayunislavan waznisvielasldnineu (Etzel, Walker and
Stanton.  2004: G-9) Fsanunsanszduauaula maneassld wionisde Tasgnéiau
anvhevseyanadu Tudesmsnisdndmine msdaaiumsued 3 sUuu Ae

(1) miﬂizgngﬁim (Consumer promotion)

(2) mInsEduAuNas Fendn Msduaiunsveiiagaunans
(Trade promotion)

(3)  nsnszduniineiuene Senin nsdaaiunisuieis
WiInN9uve (Sales force promotion)

4.5) N1IAANANIIATE (Direct marketing %30 Direct response
marketing)  n1slawaniiielfiAnn1snevauadlaenss Online  advertising) fiAauming
safiu fail

(1) AMaIAN1IRTe (Direct response marketing) 1dun13
AnsedeansiunguidmneifielfiAnnisnevauss (Response) Tnonss wievanefaisnis
si199 finnisnanaldduaiundafusilnonssiulte uagvinlminnismevaussogieiud
fiaiifesedegrudoyagndn wagmslddeda 4 odeaslnensetugndn 1y 1ddelavan
uwaruARmI&en (Arens, 2002 : IT6)

2 mslasaiieliiAanisnevausdlaenss (Direct response
Advertising)  Lutmansnslavandeniugeu g3uils viedualiiAnnismouausindy
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Taonssludafdsinas Fsorevzldasmnensmiodedu wu dnsans Ing Insvimd viedhe
Tawal (Arens, 2002 - IT6) (3) n1smanadeunsanienislawanidounss Online
advertising) ¥i3on1snannEnudedidnnseiind (Electronic marketing %138 E-marketing) 1iu
nslavahussuuieietsnenfine fviiedumesidniiiodeans duaiy uazverondnsine
vieusnslaesmianailsuaznisin wndesdlofiddnyludetusznaudensvmalnadny
nsvnelagldaanuienss nsvelasglduanaidan nsvienelnsiiag ng vsentsdeiiun
FegdlaliignénTRanssunmanavaues i leUssuande Wudu
2.4.2.2 dhulszaumsnmsnaianisvioadien

msnaranisviesiienfidnuszneuiiddalunisademnudssiivle

uavaufeneladetinvioadien fail

a ] -

1) waAnfae (product) manefs dsitnvieniisdiuildainnsly
vieudigaluanuiviosdiessine lnswvaldidu 2 Useuam fie
1.1) ndafugindn 1wy wnaaienien lsawsy San1ans
$upng Srusviedudnfisyan viensuansdal sy vac
1.2) wanfausiiada 1ty g3Rvuds fiavieaiion “av
2) 5101 (price) wineds Srunuduiinviesiiendestieluielwlésu
wAnfaeimemsvioniien mnditnviesiiedldsunnnnisunduiiseluneliinnsie
% (repeat buying) Aetvieafisninaudseiulauasnduuifisadnluaend
3) n59asune (place) lunsmaranisvieadie muneaudes
Msnsdadming Geansailfinyiosiodlfndamansasinisnisvioniion 1wy g3ai
e seuumdvgdidnnseiind
4) MIEALEENNITAAA (promotion) N15UBN NTUTENIA NI
tnvieadlen Suitoyaifsafuaniuiivieniie nsedulfiAnaudoinisiialudsaniuiidu
Fumseaflelunisdnasunisnan Loun nslawan Yssenduius nisduasunisens
N1IAAIANINATY LAz NIslgntinaIuLie

5)  asguaunsiiusnisateluuiasio e (process) @99

D.

tnviedisadiosnadioldinoiulondn susivnanisteadienfie anuazain nisuinig
50152 mnannsadanisTiiAaaudfianelawazysziivlaungnanle Aflenafiazainanis
dold

6) HlUIN1T (people) nunedi ﬂﬁiﬁﬁmw%ﬂﬁLﬁ'msﬁaﬁumi
vipufien defliusnsitssedelund Buuduudula Tlasnnsuinig (service mind) iy
funwinsdeansinarsanudilauaglideyauntnveaieliiuedwiteadienn
Usziilaliuntnvieaiienliguiu

7) amwdnvaisiud (physical evidence) 1188 @NINVDILNAY
vipufleBsdnsazenn fanuvasnde Tawanysalveisssumi
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2.4.3 Yadvildsnadanginssuguilng
luwangAnssuguslaa (Philip  Kotler,  2003) Hadudrniifdninade
ngfnssufuilne SnunedPoldsudvinanniladesutnusssy Jadodudenu dadudy
yana waztladenedeine nedieandoadsil
1) tadudruimusssu(Cultural Factor) fausssuuiiuguuasdudiui
Anis 'amwaqmamawqmmﬁmuﬂm thnsnainesiinnuidnla unumuas Tausssuves
il Tusssuiiugu Yausssungugos uazduvesdsam
1.1) fawusssy  Hufefifmunanudesnisteuasnninssunistenes
yena ML AnsINTesdinulng dousidin N155U3 AIUABINTTUALNAANTTUANY
1INATBUATI LAzUBNINNAINTUATOUAT?

TusTIUnaugoevsevUsTTULlunUTEImel (Subculture) TRUsTTY
naugosiisINgIuNIINEeuR Maw A fufivnandmansfiunnsinetu i iaussa
dovusaznguazingfinssunisdeuaznisuilaaduduandisiy uaglunduiieafuagd
wofnssuiindieadsiu feeenisdeormslundaznauinusssudosasdidnumsfiunnsing
Mslauevenan fueiluunviosidesiidafsinduidesnsinussmudesviold wazdes
feimandsiilidnsde iausssufiuguuas Sausssungugen

(1) ngai¥eA (Nationality Groups) Wowndisna 4 1éu ne Fu wsi
avidlerifariifanssy safn anuTey warnsuslnafiuansefy

(2) nguenaun (Religious Groups) NUANEUIAT 13U LAWA 9717
w5 ¥19A3as wiaznguiinnuveuuardoruiiunnsiafiu Seaziinansznudenisuilag
AR R

(3) NqUEHY (Racial Groups) NAXARIAE) 19U FIe /#7913 nauawdl
LUUYRIIRILSITILATTIRLARTILANANaTY

(@) ﬁuﬁmmﬁmam% (Geographical Areas) ﬁuﬁmagﬁmam‘ﬁﬂﬁ
Andnuay MIssdinfiuandeiu uazilivinadenisuilnandndusiiuandaiuse

(5) duresdsnu (Social Class) Msdndifuyanaludsrusanifungy
Adnwaradendsiuainsefugauassefus Asfhiruldlunisutsturesdeny fo endw
g1ur 91818 sumimhil yadndnuasresyana Msfinuduvesdseuandunuimaluns
wusdunaIn Muuadingieg Avuasiunilandndue LazAn¥inaudeInIsvewan
Hmane sastsdadaunisnsnataliansaaussanudosslignies duresdanuuns
sonidungulnallé 3 sedv wasiindrendeiu Snvaiidfyvesiudenuiis

(5.1) yaransludeanfivuldufioswgAnssumiloufuuas
UslnArane Gy

(5.2) yrAaIzgNInaIRUgIvsennuiunlsigeusuludeny
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(5.3)  Fuvesdsauutsmutadudieg 1iud 01w eld gue
Anudue

(5.9) Furesdsnuidudduiunouiideiiosiu uasyanaauis
Wasuduvesdseailiigeduniasasld

Snvnuzvssturesdinuuuseanidu 3 sefy dil

1) sedugs Wud dRiiuagldunsandiuaun Wosannguis
Srunatewaifios dudiiddmnedingy éun Audsiuiiles

2) sefunans ldun galdsumnudiianednwoaums wu
wiineuseFUUfReu uasdrsensu iRy lneduddddmaneveangud Taun dhu
Horh

3) sefue Tdun nugldusenuuasdvinueneauns Gufid
Hrvanefinguil WWud Audsiduudnisesesiinuazeusndn

1'% (%

2) Uadediudsnu(Social Factors) iutladefiAsadedudinuszdriu uay
fidnswarenninssunisde dnuueynadsauUsenaudienguinids aseuata unumuae
AnuzTede

2.1) nqueneds (Reference Groups) Wunguityanariiluiieadesdae
nauiasiidvdnaseviruai mnuAaiiy wagAlouvaayanalungud1ida asauasa UNUY
LazAN UL TO e

a

(1) nduugundl (Primary Groups) laun aseuAs [iewaiv

U

(2) nquyRegd (Secondary Groups) liud nduyAnaduirludse
ileusanedn uazilouswanntu
NGN91989HaNINafoYAAR lUNGUNIAIUNITRBNANOFNTTURALNIS

Fudiudin sateiruafuasuieufsvesyana iesnyanadesnisliduiivoniuves
nau 39U fuRnu wazgausuauALiLAI 9NNgUBVEHATNNIINAINAITNIIVIINGY
SedenisvEnasensindulavestiuslnnetndls wu msmeunsmauasaduinguioiu

2.2) ATAUAT? (Fam|ly) UﬂﬂaiuﬂiaUﬂiaﬂm’mam‘wamﬂwammawmﬂm
ArwAniY uaredouvesyana Aunardiiavinadennfinssunstoveseseuats nsiaus
nedumaUlnadesmiladnyaensusinavesnseuasiveaulng

2.3) unumuazaniuy (Roles and Statuses) qﬂﬂal,?'imﬁé’faaﬁ’wmamju
WU naNENBe 03ANS wazganTusng o funuiuazaougiuandaiulundasngu 1wy

aa Y  a ¢ = % Ya aa Yo o & vaa a v
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naufl 1 Uadediuynnavasgnaunuugaunsl

Uadedruunnaresineunuuasuniuliainiiusiusinainngudiedis
198U 400 Au Aniufesaz 100 vaINguMIBENWIIMUA @LTaINNIRTIERteYa YLaue
TUaELBUARINITIN 4.1

M1519% 4.1 Jadeauynnavenauluuaauny

v Y 71U .
Jadedruynnavadgnauuuugauny Sovay
(n=400)
LA
1. NS 222 61.0
2. 918 178 39.0
218
1.25-30 ¢ 241 60.5
2.31-35Y 64 16.0
3.3%6 - 40 U 54 9.0
4.41 -45% 27 6.5
5.46 — 50 U 12 3.0
6. 11NN 50 U 20 5.0
A0IUNIN
1. Tan 232 58.0
2. A99U 148 37.0
3. MINE/RE1574 20 5.0
FTAUNSANWEIER
1. primary level 138 34.5
2. secondary level 4 1.0
3. ayUSyvseL g U 12 3.0
4. Useyes 156 39.0
5. Usgueyln 74 18.5
6. 5146] 8 4.0
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Uadedruyunnavasnaunuugauay T Jouaz
(n=200)
21N
1. Business man 214 53.5
2. Business owner 56 14.0
3. Government officer 22 5.5
4. Private Company 44 11.0
5. Professionals 52 13.0
6. B W witu A3 officer 12 3.0
snelaaihou
1. 500,000-1,000,000 Rs. 124 31.0
2. 1,100,001-1,500,000 Rs. 118 29.5
3.1,500,001-2,000,000 Rs. 106 26.5
4. 2,000,001-2,500,000 Rs. 52 13.0
Srurufiauaudunun (S1uuaw/asg)
1. Wounin 50 VU 280 70.0
2. 51-100 vy 10 2.5
3. 101-150 MU 10 2.5
4. 151-200 U 6 15
5. 201-250 MU L 1.0
6. 251-300 U 30 7.5
7. 1A 300 vinuRuly 58 14.5
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M13197 4.1 Uaduauyanavesnaukuuaauay (se)

Jadedruynnavasgnaunuugaunyl Anady (X)
smnuadsiAunanduuunludsemelne 7 A%
Sunuszeznaniiinegluuszmalne 9 Ju
Suutuiidgludenisvesiieusasass 183,425 U

INNANTAATIEVTOYAN1519T 4.1 WUTERBULUUABUAINTIUIY 400 AU dIU
T dumendgs Andudosas 61.0 drnnevie Andusovas 39.0 nguAIog19lonysenIng
25 - 30 U Anwdudovas 60.5 seaunfe nquiidiongszwing 31 - 35 U Anmlusesas 16.0
nqustegsdulngfaniunimlan Andufesar 58.0 msfinwgegnegluseiuliaynns
a & v & | oA - ) . a @& v
Anusawar 39.0 s0sasAe nauNINSAnWsEAY primary level Anluouay 34.5

drovuuvasuawdnlngfiuvieadierdusnlulsemalnedutngsiafndy
Sovaz 535 sesawfe Wuidivesgsna Andudevaz 140  dwlngifistela 500,000-
1,000,000 Rs. Anilufesay 31.0 seadunAe 1,100,001-1,500,000 Rs. AnLiiuesay 29.5
dmsufunudunusiuuau/ads fe foundt 50 viu Aadudesas 700 sesasunie
wnn 300 viudull Aadudesas 14.5
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A13197 4.2 Aede dnlsuuinesgIu uagssauruAnsiutadeniniseais

S18015 X SD STAUAUAALIAY

1. AuKaAnN e (Product) 380 | 0.44 170

1.1 528N 9NISAUNILNUSEIELNe 3.55 0.55 el
AUNZAUAUNITLAUNIS

1.2 Faidsdlunisinuvasdsemalnedun | 377 0.54 110
RIGORG

1.3 1nsgulssy isesaesvlusedu 4-5 | 400 | 0.68 1N

A7

1.4 Anunsonvesaniui/aunsallunis 385 | 0.57 h
ANUILAUFZAIN

1.5 4915 aLLATDIANUSNNTAIUAIY 3.82 0.51 1170
ABANTNNYIA

1.6 181MN5LAYLATDIANVDIVIDULAY 3.81 0.51 110
Tusnns
2. A1us1A1 (Price) 3.66 0.44 11N

2.1 A51AAUINSRAUVIAFUNE 358 | 053 1N

2.2 ANWAULIUNNTHUNIS 3.63 0.53 1170

2.3 ANDIMNSHALAS DAL/ ANALAYS 3.72 0.56 110

2.4 ANIBINN 3.71 0.51 1170

2.5 AuAuAveIRudely 3.68 | 0.54 1N
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A13197 4.2 Aede dnlsuuinesgIu uagssauruAnsiutadeniniseais

($19)
578015 X SD STAUANAALITL
3. AMUYBINNT5INT1MUY (Place and 380 | 0.13 1N
Distribution)
3.1 Foidsdlunsdaauresdsamalng 3.79 | 052 3110
Duiiundede
3.2 anufifivinuaulaslunsdaay 3.90 | 0.14 3170
1) Weaslnl 3.64 | 0.66 3170
2) ﬂulﬁm 3.73 0.63 110
3) NN 3.88 0.51 170
4) 1Nz 3.18 0.70 Urunang
5) B9 Wy e iy 4.00 0.00 1N
3.3 YoamnamamUeyalunisdnau 361 | 044 1N
1) Buwmesidn 379 | 0.55 ahy
2) Ui luduie 3.51 0.58 10
3) USgidiuausudne 3.52 0.62 1N
4. arudasuNIInan 337 | 0.32 Urunang
4.1 fienans seazdendoyarugtng | 351 | 053 Un
Fanuuaznsvioaiien
4.2 swazdeafinifavedlswsuiidaay | 364 | 051 ahy

2Y19AINYANY
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A13197 4.2 Aede dnlsuuinesgIu uagssauruAnsiutadeniniseais

(%1®)
Tr (v a <
S1801S X SD STAUAINUAALIAL
4.3 ANSANASUNITAAINVBINITYIDNY 3.62 0.54 110
wUsEnAlNg WU N151WIEANLAEAINT
auudu N1SUSNSINISAaUSU
4.4 NMIlABURIUFDA 338 | 0.49 Uunans
1) Upany 3.32 0.62 Yrunang
2) do@aNUN 3.29 0.64 U1unNand
3) BULNBILUA 3.80 0.56 41N
4) Wnsvirtuazdeing 312 | 0.80 U1unans
4.5 Road show NUSENADULAE 2.72 0.69 U1unand
5. AIUYARAINSTELAUINT 370 | 042 k)
5.1 WNULlaSAAIUUSANS 3.86 0.64 170
5.2 wilheulimueseweal untdgun | 356 | 0.54 10
NIENLN LA
5.3 NSgUNsEIazAuluinstuns | 389 0.62 110
HOUSU
5.4 WINIUFDANTIANALNIN 3.48 0.57 170
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A13197 4.2 Aede dlsuuinasgiu uagssauruAnsiutadeniniseais

(%1®)
Tr (v a <
S18A15 X SD STAUAINUAALIAL
6. ATUNTLUIUNITNNS IAUSNIS (Process) | 3.72 0.42 11N
6.1 NSAUINITVBIANUNIAIIUTINIT 3.69 0.49 110
PMUUTTEIUUEDA AR IR BLUDINUDENY
nANNAY
6.2 NSUINTVBIUSENAALIUNNT 3.75 0.53 110
Farufiinaspulinnuasamnauis 53015
anAed
6.3 NISINIIUATINNUAINUADINIS 3.70 0.53 1170
281931 991TIN
6.4 slarnulasniglunistiusnig 3.75 0.49 1170
7. aunwanualaa uiviaainen 4.01 0.44 41N
(Physical Evident)
7.1 anunvisaienlasuanufeunas | 403 0.53 1170
GRIGEN
7.2 @0NUNYIDWNYTANUEILINULAY 4.11 0.52 110
A¥010
7.3 @01UNIUAIUAANNNANYNS 110
; 4.06 | 0.43
§ITUVIRA
7.4 anuUasangludInnswgauy 3.84 0.66 110
FEWINUAUNI
AN 3.45 0.14 S ala
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3.45 dudeduunnsgiu 0.14 Weuendusieau sulianufaivegluseauuin a1wse

SagsuamnuAaiuainuniuteslasall aunmdnealaniunviewnen (X = 4.01, S.D.
= 0.44) $1UFBINNITINT MUY (X = 3.80, S.D. = 0.13) Aunansuet (X = 3.80, S.D.

= 0.44) MMUNTUIUNMINTIIUING (X = 3.72, SD. = 0.42) AUYARAINIHLTUINNT (X

= 3.70, S.D. = 0.42) wagA1us1A (X = 3.66, S.D. = 0.44) ﬁaué’mﬁﬁmmﬁmﬁuagﬂu

sEAUUIUNANNAD PuELasUNITHaIn (X = 3.37, S.D. = 0.32)

definnsannedelusunmdnvalanuivieadisn yndefimudndiueeluszdu
10 @nsasssddusERuannnlUesldned  anuiviesitonflruaisnuuazazenn
(X = 411, SD. = 052) @ ufitlAuvainanen19s3susd (X = 4.06, S.D. = 0.43)
aouivieadienldsuanuieuuasditedes (X = 4.03, SD. = 0.53) wazaudasasiely
FIansndauseninaiuma (X = 3.84, S.D. = 0.66)

definnsansedelusuresmsmsindminenndedimmniueglusefuun
annsnissdfuszuamnnnlutesléde anuiifiaulalunsdneu (X = 3.90, SD. =
0.14) flo %y W (X = 4.00, S.D. = 0.00) NJamn (X = 3.88, SD. = 0.51) 94fim
(X =3.73,5D. = 0.63) \Tedlvial (X = 3.64, S.D. = 0.66) wazinzaye (X = 3.18,SD. =
0.70) ssaunAe Toidedlunsinnuvessemalneduiiundeds (X = 3.79, SD. = 0.52)
aavhetomamsmdayalun1sdaneu (X = 3.61, SD. = 0.44) fie Buwmesida (X = 3.79,
SD. = 055 USEnTidndunusuiaeu (X = 352, SD. = 0.62) wazuieniudienlu
Budy (X =3.51,SD.=0.58
)

dlefinrsansedelusundadusinndefiauaniusgluszduun awnsn
Bosdduszivnnnnludedldw wnsgulsusy viesaesvlusziu 4-5 a1 (X = 4.00,
S.D. = 0.68) mnundeuvesanuil/gunsalluniséuisamagain (X = 385, SD. = 0.57)
flonsuaziAesfuuInsnmALFeIns YA (X = 3.82, SD. = 0.51) flomsuay
P3esduuaarBuAsliuINg (X = 3.81, SD. = 0.51) Foidsdlunsinnuvesuszmnedlne
Juiiidefio (X = 3.77, SD. = 0.54) wagszgyemaiiunmandsemalnessngauiy

A15AUNIe (X = 3.55, S.D. = 0.55)

Weninsansedeludiunszuiunisnisliusnisyndedianudnmiueglusediv

= o w (Y ¥ vo & o v Y a N/
W ahsassEfussivaninludeslanell  dulamnuvaeadelunisliusnis (X =
3.75, S.0. = 0.49) n1sbivINMsvRIUITENTALTduNsInNuliasguliaNasaInauie
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53057 gndes (X = 3.75, S.D. = 0.53) NMIINNUATINILAINADINITOETBOITN (X =
3.70, S.D. = 0.53) waznsTiusnsvesanuiidauinisinulszaunuaenadas
sawfiestiusgranaundu (X = 3.69, S.D. = 0.49

defiansansedelusuyaansglivimsndesinnudaiiueglusefuain
ansadesadusERununlutesldssd nsununsemuazeuduiinslunisdeusu (X
= 3.89, SD. = 0.62) winuilasna1uusnig (X = 3.86, S.D. = 0.64) WinauTaI
AdoAa uidamianeninldd (X = 3.56, SD. = 0.54) wagninaudeanslidvane
A9 (X = 3.48,S.D. = 0.57)

deflansansedelususamndelinnudnmiuveglussauuin awnsadesdidiu
sgsruanuntuteslasell  A1MNswaLATRRN/AdAAEe (X = 3.72, SD. = 0.56) A1
wiewin (X = 3.71, S.D. = 0.51) euAue1vesdudely (X = 3.68, S.D. = 0.54) A

wvugluniAunig (X = 3.63, SD. = 0.53) uarliaduinisiaumgana (X = 3.58,
S.D. = 0.53)

anvhewlefinsanseteluiuduaiunisnain defifinrmAniiuegluseduun
anunsasssdiuszauanunnluteslassl s1eadeafinfavedlsusuiidamuodis
wannuwane (X = 3.64, SD. = 0.51) Myduaumsnainesnsvieafisawisussmealne wu
mM3sneaazanfiaundy n1susnstinisieusu (X = 3.62, SD. = 0.54) wasd
WONEIS iﬂsasLﬁamsﬁayjaLLusﬁﬂmﬁmmLLazmiviml,ﬁm (X =351, SD. = 0.53) dautod
fanuAniusglusziuliunansiie mslavansiudesisy (X = 3.38, SD. = 0.49) lngri1y
Sumedidin (X = 3.80, SD. = 0.56) fnwans (X = 3.32, S.D. = 0.62) Fefsfiusi (X =
3.29, S.D. = 0.64) uagshudelnsvimiuazdoing (X = 3.12, SD. = 0.80) gAYy Road
show TiUszmeduie (X = 2.72,S.D. = 0.69)

fauUN 3 Uadaniguan

a ¢ 9 Ao ] = 9 1%
nsiagidadenieuenifideonisvienietduuuilulssinalng  1dns
AInAERaNug I Wun Awede wardiudouuunnsgiu Tunmsussersdnynsvesgney
WUUABUANY S18A2LBARINNT1N 4.3
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M5197 4.3 Aeds drudenuuinnsgu wazssaumuaniutadanisuen

S18015 X SD STAUAIUAALIAY
1. Syunalnefiuleunglunmsdaasuinyiaaien 360 | 0.63 1N
YNBURULAUNIILIUTENALNY
2. Sgunamasusuusslunsdneauasainiy 381 | 0.5 h
mMsviaanenlulsemelne
3. Yeyauraviaue? 371 | 052 1N
4. ANuAEAINUNITHUNIY/AENITNIANINT 3.77 | 051 1N
5. NSUSAMSVasan UNviawNe/nstasuaiuan 3.70 0.54 170
TuA1usns
6. WyastaUTa 4.02 0.53 110
7. UlgUNIYNSALESUNITNAIAVBINISYIDNEN 3.72 0.52 110
wisUseinelne
8. @an1un1saimansiiiaslulsemalnewungiay | 3.60 0.67 1170
FAITUFUNUN
9. YlgurgAuAINNUaDNNY 3.70 0.58 170
AINSU 3.73 0.36 41N

INHANITIATIZRANTT 4.3 nud aruAaiudaduneusnvesinvendiearnd
Suifenduindadogs lnsamsaudaufndusglussduun anedefisedy 373 da
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Behavior of high-end Indian tourists groups for
seminar, wedding and honeymoon in Thailand

Dear Respondents

This survey aims to identify the factors that affect the nature of Indian tourist’s group
of high purchasing power to attend the seminar, wedding and Honeymoon in
Thailand. Please answer the following questions to complete your opinions.

Please mark the statement / down in() or fill in the gaps defined.
() Seminar () Wedding and /Or Honeymoon () Honeymoon
Part 1 Personal factors

Female ( ) Male

1.25-30years ( )2.31-35years
3.36—40years ( )4.41-45years

5.46 - 50 years ( ) 6. More than 50 years.

1. Gender:
Age:

N4

Status: () single ( ) married () widowed /divorced

bl

4. Highest educational qualification

() 1. Primary level. () 2. Secondary level
( ) 3. Diploma or equivalent. ( ) 4. Bachelor
()6

() 5. Master Other..Please Specify.........cccocveunne.
5. Occupation

() 1. Business man () 2.Business owner

( ) 3. Government officer ( ) 4.Private Company

() 5. Professionals () 6 Others Please specify.......

6. Income (per month)
( )1.500,000-1,000,000 Rs.  ( ) 2.1,100,000 -1,500,000 Rs.
( )3.1,500,001 - 2,000,000 Rs.( ) 4.2,000,001-2,500,000 Rs.

7. Number of people attending seminar each time

( ) 1. Below 50 People ( ) 2.51-100 People
( ) 3.101-150 People () 4.151-200 People
() 5.201-250 People () 6.251-300 People

() 7. More than 300 People
8. The number of times of traveling to Thailand for Seminars............c..ccco...
9. Duration stay in Thailand....................... days
10. The total amount spent....................(USD/Baht/Rs.)



Part 2: Marketing factors

No.

Questions

Level comment

Excellent

()

Good
(4)

Fair

3)

Poor

2)

Very Poor
€))

. Product

1.1 | Reasonable distance to travel
to Thailand

1.2 | Reputation of the organizers in
Thailand is reliable

1.3 | Standard Hotel, at resort 4-5
star level

1.4 | The availability of the facility /
equipment to facilitate

1.5 | Food and drinks are available
to meet the needs of all nations

1.6 Indian food and drink
availability

2. Price
2.1 Costs are reasonable
2.2 The cost of transportation in
Thailand

2.3 Food and drink / The banquet

2.4 Hotel or Resort tariff

2.5 Value of the money spend

Place and Distribution

3.1 Thailand is famous in
arranging the seminar
3.2 Places of interest to arranging

the events




No.

Questions

Level comment

Excellent

()

Good
4)

Fair

©)

Poor

(2)

Very Poor
(1)

1) Chiangmai

2) Phuket

3) Bangkok

4) Samui Island

5) Others
Please specCify.......c..ccccvenne.n.

3.3

Source of information to
arranging event

1) Internet

2) Travel agencies in India

3) Organizers company

4) Others
Please specCify.......c..cccovenne.n.

4. The promotion and marketing

4.1

Document’s detail of
information for the event and
tourism

4.2

Variety of hotel package for
arranging events

4.3

Promotion of the Tourism
Authority of Thailand, such as
the facilities at the airport and
welcome services.

4.4

Advertising media

Magazine

Printed matter

Internet

Television and Radio




Level Comment

No. Questions
Excellent | Good Fair Poor | Very Poor
®) 4) 3 2) 1)
4.5 Road show in India
5. Customer Service
5.1 Service staff with service mind
5.2 Efficiency staff whom can
handle and solve problems
5.3 Courtesy and friendly
hospitality
5.4 Communication skill(Staff
enable to communicate various
languages)
6. Process of services
6.1 Providing the venue with the
coordinate service
6.2 Standard of the arranging for
quick service, comfort and
right situation
6.3 Organizer handle events
professionally
6.4 Ensure to secure of the services
7. Physical Evident
7.1 Popular tourist attraction and
well know
7.2 Tourism attractions are
beautiful and clean
7.3 There are a variety of natural
beauties
7.4 The security and safety of life,

property during traveling




Part 3: External factor

Level comment

No. Questions
Excellent | Good Fair | Poor | Very Poor
() (4) ®3) (2) (1)

1 The government of Thailand is
promoting to welcome the
Indian tourists to the kingdom

2 Government should improve
the facilities for tourism in
Thailand

3 Information of tourist
attractions

4 Convenient of travel. /
Customs clearance

5 Services of tourist attractions
/discount on the service

6 Shopping area

7 Policies to promote the
marketing of the Tourism
Authority of Thailand

8 The political situation in
Thailand is suited to organized
event(married and / or
honeymoon)

9 Security and safety policies




Part 4: Nature of Indian Tourist

1. If you choose to attend the conference. (Married or honeymoon) in Thailand what
is the most appropriate period.

() 1. January-April ( ) 2. May- August

() 3. September-December () 4. Whole year

Level comment
No. Questions

Excellent | Good Fair Poor | Very Poor

() (4) ©) 2) €))

1. Nature of tourism

11 When you visit Thailand for
tourism. What activity you
would like to do?

1)Sport

2)Shopping

3)to see and learn about culture

4)to visit museum

1.2 Feeling to the hospitable of
people of Thailand

1.3 Satisfaction in tourism in
Thailand as a whole

1.4 Will you come back?

1.5  Why do you want to visit Thailand again. (If not )
RSN, .. e e e e

RS0 T S]] o
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