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ABSTRACT

This research is about “Development direction for seminar, wedding and
honeymoon supported to high-end Indian tourist groups”. It aimed to 1) study
tourist behavioral of high-end Indian group supported to seminar, wedding and
honeymoon market 2) study the factor effected to tourist behavioral of high-end
Indian group supported to seminar, wedding and honeymoon market 3) search for
tourism sites supported to seminar, wedding and honeymoon market and 4) evaluate
potential of natural and cultural sites supported to seminar, wedding and
honeymoon market. This research used mixed method between quantitative and
qualitative. The results are as following:

Indians married at the age between 25-35 years old. They are high-end group
and live in rich family whose been business owner, new rich which camme to
Thailand for wedding. Most of them came from Mumbai and New Delhi. Time
suitable for wedding have two periods. The first period is between November until
February and the second is between June until August. Popular time for Indian
wedding is at the end of the year similar to Thailand. Marriage of Indian involved with
cultural and religious. About 50 percent of marriage couple in New Delhi are arranged
marriage while the proportion of arranged marriages at countryside was higher
around 80 percent. From research in India shown that arranged marriages were
successful more than love marriage. It is because of they are in the same class, social
status, education, languages, tradition and family based on the same cultural. It is
the pattern which most Indians accepted parent’s decision making to arrange their
partner. In India, wedding ceremony will set at bride’s house which conform to the
old cultural of Indians who welcome guests and the bride responsible all expenses
for wedding. After married, groom side will take care bride side. However, love
marriage without family involved with, were increasing because social of women in
Indian was open more at the present and Indians g¢o abroad for studying was
increasing too. Wedding ceremony spend 3-7 days. At least 3 days in each area are

the same but different in detail of each local cultural.



Seminar sites, most potential provinces are Bangkok, Chieng Mai, Phuket and
Krabi. It is because of convenience and they have famous attractive sites. Places
which popular for seminar are Bangkok Convention Center-Central World, Amari
Water Gate hotel, Sirikit Center, Muang Thong Thani, Bitec Bang Na Center, Swisssotel
Le Concord, etc.

Wedding sites, most potential provinces are Bangkok, Chieng Mai, Chieng Rai,
Phuket, Phung-Nga and Krabi. Mostly the couple choose Bangkok for wedding and
sometimes in Chieng Mai and Phuket. For Chieng Rai, it can develop to be wedding
site but it needs time to create image of province. Places for wedding are five star
hotels which have big sites or Seminar Center such as Centara Grand, Bangkok
Convention Center Central World, Dusit Thani, Intercontinental Bangkok, Shang Gri La
Bangkok, Ramagarden Bangkok, Impact Arena Muang Thong Thani, etc. Marriage
emphasized on private places which be enjoyable and could be set on parade.

Honeymoon sites, marriage couple liked to go to the South which are Phuket,
Krabi and Phang Nga. Moreover, they liked to travel international famous Islands or

cruise travel across the ocean.
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MnosAUsznavveInIsieaiisalidnasiduvesusindunevuazans vioveanis
viosfisrunalssimalneg asdiuldin nsvendiealugatiagduiifinnafmuiiudy
goamnssutu s1dufiardesiosdussnavdaqitmnisidesnniy Sldidesudnnsd
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FngRunansviesiied Fside mnuaIsMeETINTA Aanssy Tusia@aiy anusssy

Uszindl wagdinmssiiudinludsaumesausiesiu dududsisgelaliiAnmsvionilsnmiou

fduunluefauiidy uigraiunssunisvoniisaduazdesiiosdussnaudieg Snvaney

Uszmaduifeadesdie Fannaruitesduiusfuresesdusznoumant 67 3 uaz

ARy (Chucky Gee and Other, 1997, p.5-6) l@AnwAuduiusueIanaInnIsunis
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Noulgaiugsianieg LaInudngaamnssun1sviewiietlanuduiusiugsianieg v

PNATILALNIDDU HININD 2.1 sialudl



12

Tsausu

-HnnAns

, “USENNIsUU
gsnaneetlaensase

A\ 4

“UTENVUE I

> dnviesien

-ANUNITVIBILNE

-SumAUan

AAEAINNTTY gsnvatvanulaenImsy/ -ganadatien
nsvioaen edeusatinviowed

A\ 4
A\ 4

—qaﬁawﬁmﬁﬂuﬁmﬁauﬁm

—qaﬁﬁ%’amamLLazﬁﬁa;gammam

A ULAZ NI

ViguYesiTiamilasienyuy
MUIBINUNTODIANITHI)

PNAIUINITNDUNY? -ANNUUNITNY
1nenTILazlngdau

A\ 4

-g3nanead

-aonUuNSANwILaLEnaUSY

Suadan

A 2.1 dassanuduiusvesgaamnIsuvieuenugnalagasaslngdoy

a v

N9 2.1 iulaingsianimsedanainssuvieniien lawn g3nanung

9

YUAT §INVUNRNLIY TIUDMWNT WAz USNITUALT dIugsRanIedey laun n1snanduen

e N

Y

G]I’Ns] INIALNBATNTIN NADNTIN UaSRAFINNTIU

=



13

3. ANAIAYUDINITVIDILTE?
ARTINTA) WAIRIAT (2549, Mt 9-10) Na1731 Nsvieniinlidnzidunisvieuiien
susuuladuiianuddgrslusziuyana deny Lasiasygna IneduunaAud1Ayvednis

yiouenld 3 ANy pail

Y A

Auil 1 anudAyseyana n1sviesiisatigliuyedlasunisintou delviuyudd

9
I v Y

wiruafininglna awnsasuiuazidrlaaniniduase Wunisadrsanudilasening

YWY

Y A

fuil 2 anudidnydedsay msviesfianelifnnisiunontamsssa iansitus
wareydnuiausssy dianuatyungiesiu Wauiaunmdinvesauluviesiuuas
tinvioidien

il 3 anuddnydeiasugia mavieniienduundssgld viliAnnisamuna
53 MlmAnnsau MldAnmsvyudsuvesiunsuasnsnszaeneldliuivosiu
FelnenIan LAz IISon
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K'Y 1

Ael MsduasunIsviesiulrzdmadonITasakasnsyeela ludingugsian

Aeadeadudwiuuin inliasegiavesgueudivesiuiinlasunisauasulnduunas

[

vioadigafivy wazilunaanivivzdiundsnan miianauula

LUIAANITANNITAAIANDILNY?

PANNNTIANITVIDNYD

myvesfiendufanssuiiadeels a59e1@n uasiauwiguam@iald Snviudu
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iwsesliandanunsausuifsununlvliyaciniaasugiald winsvisanietduaziedinig
IAN157A dn19uny Avuaulguigidaiau nsdanisviewiien AIsindnniseail

EvMInedetedniuasan tusesIvIunm, 2541)

1. guyweduiduswlumsivuadnenin Tunisimuinisvieaiiendedlinves

[ DR
 a

uwvdaviaaiiey luiunifegitesiuyury lagiiansananing AanssuanunseutazaIy
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v a1

AoINITveITNYY  Saunellidiusiulunisdnnisnisveniendedunalugivesnisilu
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2. 2eAnTi1eqluiuf Wy anidiua esAn1suIsdwdiva Mty gingitnu
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'

a

wazfiwiesiuddusiulunmsativayuunuay Tassns wagAanssuiliieaiunsvionilen
\Betliae i’mﬁy’qmiaﬁuawmiﬁﬂLﬁumiaqﬁﬂsﬂimwu%uﬂ

3. MAgIAaNTTvieddien asnsviasiu ednseudsuinden uasigiviniazdes
UL uegaEIBNANY

4. Usspaulutiosduasdesddrusinlunisdnaulalasinisdieg faginansenuse
aTImeudnlngluiiud

nanlagasunmsdnnsmavieniisn Arensnsgyhiiiitmunediaenadesiundnnis

Y o w 1

N ufuaziuIfavinzay geluninlidesddedisan miurase sauvistedninm1eg veq

Aoy °

dIPUKAZANINKINADN NITANUALLINI UIATNTT washNuUfURNsTRGeIAledInToU
LUIAANEANIUUA LI TazduNITIAN1SNSNeRRg9zabulUag19l5AAN19UsEaUAIIY

AULA7
29AUTLNBUVDINITINNITVIDLNEN

AN5INNTISNBINLT AISHBIAUTENBUNIN (ABIEASTUISAISNISNBI N ILAZ AR,

2540: BN 13)

1. msdansfiudt 1w msdanisiwanislidsslowd (Zoning) msAnwndasiianis
sosfuldvositudl mafuumnnanislivsslenivgnainemuasUsuUpiuiinageugy
nsvieafieauazianssumsviondion msldunsnstiosty wavanmanszmuluiiud

2. mslmsfnuiuaznisiennumine ldun msdaasulianiuiliaiuimn
sULUU daasufanssudiliinuuasaiisnnunsemindudaindey aduayunisliuinng
ffqunn duadunslddaqmadioniziu Samsunianufifortuszvuinauazli
nMsAnwITuYUYY

3. madafansamieaiion loud ssfanssuilifinansenumdanndeuvieaunsa
dostuudlald duaiufonssuiilinimg dalvdAanssuvionilonemizngy dafanssuiin
Awdtusiunviondies uismiiieuazauluviosiu

4. msvimsmeieadien IHuA msdaasunisuinisiifianusuiavey a¥renisi
druulunisuimsvesgusy Mruasukuunsuinisiinaunfuivaninwinaesluyuyy
MTBUTHAMAIMNYAAINST WazatuayunsuImsildnasgIu

5. Msdansdanndon mslostulazasnanszny ldud Amuasnasnisdaiu
wazidnvezyanos Auununsnstestunazidndeufoa amuaguuuueias nanduiu
Aanssuivhanganmindey
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wuaAnn1sIRNUdusuLaznsUszdlulve

Uszinalnelimnudidgydugsiadnauduuuwn dnssens waznisuszanlulvedu
oehann flesangsiadandnvhaelfidrusemeldifusuuinn Jeldinsdadoniesny
Jusniufioeulnenss léun dinnuduaiumsiaUssguuasingsanis (esdnsummw) 39
Tuiitiveundn aauu. mudedevemhony wheruiidunhsnuaessiidedslasnss
swngufin1 amusznalusivisangiunyidleiudl 28 Augiou w2505  uazldisy
Fufuauandoudd w2507 aadu. SingUsvasdlunisdaaty wagtsraiununisie
Usgyudunun mevisadieaiiadusta nufainsinnunansdumssiuuuni viedon
laggaudn "geavnssulud’ (MICE-Meetings, Incentives, Conventions and Exhibitions) Tu
Uszinelng ilesnnsauazainuazimunanasgiumsinaliaenadesfuunuimues
Ussindlnedifinuddyunduluguiiduaniuiidnnisussguuazauuansduiszdy
WA

"MICE" vanefiangugsia ¢ nauldingsianisdauseas (Meeting) msviesiigaiile

[

Jus1ea (Incentive) §3A9N153AUsTYILUIUIYIRA (Convention) waIIAINITIALAAIIIY

9 9

'
a CY

aud/dnssan1s (Exhibition) dnvieudisanquililuingsia dnidvins enansdindnwnda

utinvienafifiaann liadedymirdaundeisutuinveniioangudus anadan
sihuuniinvienlen MICE finsldreiuiigeaninineaiieaialy 2-3 wirde uenannifu
seldangranmnssy MICE Aniludndruosar 10.7 vesseldanmsvioadiodluusasd
Mndeyaues aavu. U 2553 nvieailen MICE Td1uru 740,412 au Anifudosas
4.65 vosinvieaiioahly uiaieseldliusemalneda 53,226.20 druum lageglu
UsemAlneUssana 5.49 Yuserusentauasiiildsamaslunsuusazass 71,887 v

Fadavllglaisiugfany (Accompany) 8n31uu 45,372 AU 91Ng3Na MICE %13 4 ng

a

wuin 53RaNsIAUsEYNLIUINA (Convention) lWugsiafiadeselduniignsesasnlaun
gfansdndszyunsieaioniioduseTauazgsAanisdanansaududn/anssanis
mudiy Feanunsanszarenoldligsiadiusieg Snuinane W Tsausu Aannans e
USEnuiie) Ui Uisvlaan guandudisyan Wusy
MnMsdasuiuauamITansutiusunTAuag M sieaisves World
Economic Forum (WEF) U 2554 wuinussimalnegndadusdud 41 aan 139 Ussimavialan
warduiuT 10 ool Tuuudindsanasaint 2552 egiidudu 39 vedlanuazsudui 8 ves
deuudiin @ 2553 laifin1sdnsuiu) uenainiiu ICCA (nternational Congress and

Convention Association) Mi53UsIutayagsiansuseguuIuIgfivilan NlKsueEs
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Wow 50 AuTulY sauvisinsdalulsyduasUszyunyuilsuegieton 3 Ussma wudn U
2553 {n139aUseyd 9,120 Ase IngUsemandnuseyuuniigafe ansgeLusn1dnuiu 623
A3e Ussnalnefinisdnuseguuiuieid 88 Ase iWailSeuiisuiuluauiaudsesivifuis

dunyTueenidedld (ASEAN) udd Usemelneiidiuiuasslunsdaussyuuiunysegaisu

a

1 3 Airandalusiazualds uonINUU MNINNITUTTYUASEAN  7irun Ussinalng
Tasvupunanedudinnlun1sdnviunud (RoadMap) #1uN1SNBLNYLALNNTYUAINNS
81mA (M30w) Bnee (Audansaumagnsmaniniasy ddnanuatiauiannd, 2553) dmsu

ATBTULTY eInTadninsunaIkarulsEaa AneIERLianAnwannguiu

dunuwy/Useyaludiodvewsiiiesegrafe gy

1. anudeulssvasgaavinssuluduaznisvisailen

Tl 2548 anUszradlasuseslivuinnisdndeya “dinaudssguiazauLans
duA1/inssAn1s” (Meeting and Exhibition organizer) Lﬂﬂﬂfiﬁﬂuﬁ’lsﬁa‘ﬁ@%aﬁ"ﬂﬂiﬁm’]\i
AswgRaTdIRYYeIN1TinUIELANIIR T INgAEMNTINTENIN U sEIMA” LanslFiiiudn
gnamnssuludliugravinssuiidfyuazaiineldlimnussndlidesnitgnaivinssusu

[

Juq 1eannmsinuszuinmsssivununiauileavimias il ssguuay
fRnauidunsnanynyalaniileuaniuasuaaimainnsdsiunasfu dmdulszlon
yanss Usswadnnmaziselfanamandou Alsusy dewns evosiisylin saum
feldsuuszloniniadouu Winnsianulugaaivnssuiieg MAsadesdinisuaniudey
Auuazmalulagassninnanlilsemendusiu
mi%’mﬂizsqmzﬁ’ummmaﬂ%’jqLLsﬂiulwsJﬁ?ulaJﬁMé’ﬂgmUimgLLﬂ%’mdﬁL'%'w'ﬁul,ﬁalﬂ
fifleesnisdudindnlul w.a.2508  auAuguamdauislseinalnglunszususgududidu
psfnsonsuuisusniildTuiesalddausssusziulantuludsemalng dmiunisuszem
udfiuainaludag w.a.2520 lnenisvieniisruisussmalngldnodsnasnisusze
uwA SihiuRavevduaiunisdnussy lnsduaduyaainslitiamd invrueanis
Foszruunnd wasdoyaioatumstszguengg Adatuwilan annsdiduaninves
ENﬁmiﬁmmiﬂiz“qmmm“mamﬂa 191 International  Congress and  Convention
Association (ICCA) Wag Union of International Association (UIA) 9unseiisl w.6.2527 13
vieadimaususzindlng Iinefsamauduaiunisussguuiuned Tnslddonwdanguin
Thailand Incentive and Convention Association (TICA) Inglldussinssinvesniasguas
lonvu fmthilduaiy Wannsussguuunundliuilsemalngogaiiuseansnm dound

N1IAMUIFIE1UIEANUFEAINTUNTUTEYULANTY LYW N15aT1AudUsEyuuInennau
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o s < [ 1 $% v A a < o
nutuwuwed lssusulawen Wunda warg @ani1) Yagtuee lswsuleiling @unda

i 1

(@1an517) Federlugudussyuuinsgiuainawisusnvestsewmelve deunflafinudnis
a

MQna3s19P U0 uNITUTEYNVRITUIAITLAN UazNBInUNITRUTENINNUTEINA

Y

Usgyudsn
(3741 Baduna, 2550)  seungsRatldifvinedunawazanduosdvsznaunisues
gravnsTNvieaile 1ilesangmamnssurieaiisnfsatesiuesduszneunisnienn
wnane Tagdrudsznevfiugruninisveadeafiasdoniunléfiarsanlunisnsun
vieudien leun 1) Asdsgelanisnsvienfisnazfanssy Tufesssunauasdeiiuyudaing
u 2) Admaseuazninduiiinuasiuiidacu Tsus qudseru 3) Asiuen
agpndunsviealednazuIn1Tug 1wy qudtinvieadien quddeya Suemns Tusudd
paonIuNTUIMITUdnUsErudinnn 4) Asdnneauazmndunsiiuneuuds sudanns
Fumadilulumdsioadien 5) lassadreiugiudug divssun mamdavezuazvede
AudUsyYy ssuunsdeans salaih a1 6) dautszneutesanity satansUssrnduius
LAZARATNNINTITAAIN NVNEwarseiloy 1AT9a51970909ANT NITAIYUVBRBNYY 11T

Hnausu (Inskeep, 1991, p.39)

2. anudeulosszninsgmanvinssuluduazgnanvnssuuinis
aNuENiA¥Y0I§INIVTNIT A ANLUSfInY (intangibility) AUKENAINAY

1ail¢ (inseparability) nsufudnunlalld (perishability) AmuAndfslunisusMsusasady
(variability or heterogeneity) sngdnuwazaInaIdesiu aiuleddn gsfansdnduuu/
Uszu egfluinusivesgaamnssuuiniseae Tasfinisuinisegluzuvesnissiuasany
agninlufiusineg dedouinishianmnsonsaseununinldarmdunilondud udnis
dndulatoidunisaians neldsunisgeladaeiBnnsdieg a1ndueuinig naveansde
Uimsazusingludnvazvesnuidnnidle wu anunels wierulinels Wusu wazd
wudwﬂazaumsaﬂmaﬂ%msﬁLﬁ@%uﬁwmﬂdwmmmwi’waaQ’U'%IﬂW%Q’%’Uﬁmi Wana
N mw‘%maﬁuﬁammw uivnUszaunisainisuinsfiieturielosninumanives
FsursmsfitmusliluladeunisiuuinmsuasviliAndesinavesnunmnisusnis wanein
nsusmstulaifiaaunn

3. msudsdunsaataluanaivinssulud

miLLﬂadaumsmmmmﬁaiﬁﬁﬂﬁﬁaﬁumﬂfcjmﬂmmalé’%’@L'«aumm'fu Bull (1977,
p.11) 38y Msuvsdiunsnatalugnamnssuvieniiediinateisudisnisutanny

Y] ¢ a 2 adda Yo PN | Y
Taguszasdvasnsiunaluisnieuldiuunniian wmszuenanagdrspumeaiadvune
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wan Seanunsavihliiiesenisiiudeyanisadifladnaie Toe Bull leudsmwiavesiniumig

6 o

v &
PININGUTEAIARSY

UnvisaiigiuavuLgeu (svezdu)

TunuINg SRR
insieu NN AW, NSANYY §57VRIUTI
NAUIRS MUY/ §INVBIUTIN

I d' = [ LY
NNINBWNYANDLUUTIIR

A9 2.2 vliavestinidunanuinguszasa
un : Bull (1997, p.12)
A 2.2 yibiiiuledn dhviesdieanguiinnysyyu/dunuludiealvetu dneed

AanssuasuiiotiunuInNIgiig Fagdinanensnszateselaundgpanssuvionie?

4. anunnguazanaduanvasgsnadaduuu/Uszyululng

lnsurv3audrgaamnssuludinmuiniaingsiadaussyu/duuun (Meeting: M)
(Weber and Chon, 2002, p.1) sn1sUseyalduvadu 3 Ussian sudnuaresdnsdad 1)
nsUszyalunquannay 2) n1sussyulunguuidn/esAnsionau way 3) n1sussyalungy
2IANTVDITFUIAKAT AN TUNISANY)

nsussusEiuuululnedndudelatuddlifndngruuidn fifssnistuiing
Tulin.m.2508 aanAngunmInwisUssmalnelunszususyudud Ssfignzdussdnsionvu
psfnsuInfilésuiRe Al seguiulutssmalne uaglé¥unisouiasesisulssannmin
Sgunalne dauﬁﬁaﬁiﬁumﬁmiwmﬂ%’jaﬁﬁa “Family Life and Value Systern) ¥n3u ai
mandufisssu (Haatufedninmuesdnisanyszevni-United Nation) Tunisusseundsty

Ny Yo Y ° o ]
MQLﬂJﬂiauﬂizﬁmﬂﬂ 60 UigLV]ﬁV]'ﬂaﬂ FIUIUADITDYNINAU
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n3UsEYn vnefs insandu viedenlinsufuiioUsyleviodislaagemils
idamnufufiouinwiviie Wi nUsEyInTIINg (Waunynsuetuswdadingaan we.
2525

N13UsEYM NUNee N135INAUTRINgUYARaYS0RIANT tnedin1snunuliatanti &

[

ngUszasiiieUSnwmn3e waniUdsunnuaniudsiuwaziu vioioUselevlognslaogns

nilsduazilugnauseloviniedinunaygsiasiuiu

nsUszyn mnefis msfiyaraisande iienulsdaassdlaedingUssasdsauiu
munaazaauidednisimual i Tnefsuugidrsisssuiuandnaiu (suns
JUNTEIN4, 2553)

MSUSERRLIUR Vel msdssauiiddidiiiunisssan 100 autuly uasding
udaUABuUssmadnimannniy 4 Ussnaiuly

agu N3UsERn mnefls MIsmnguiuvesynnanionsAns ilenulzdsassn lned

Y o

WhsamnsUszn 100 awduly HinguszasdiiieuSnyivnTesiuiu wanidsuauaniu

A
Fanuwariy kazilmMuuani1siiatmun

N15duLWT (Seminar)  wH1e89 N1sUsEYUvRINUURMUSNwuIzAeIfU T

Y
3

adnefusdmulanfumiiou fu msufuuansaudadiu uagmwuimslunisuidym
$auitu Wnelsgidnsuszauilenauansauiiu Unfazinisussenelianudiugiudey
udrTautangudes andutinaniseiuseresteoasuvesnguedosiauedeiivssyy e
unuutoagUvesiivssyivy

agu M3 el MavssysvesiiuiiRnudnvusifetu fussiuiiauls
TuSoufeatu niondefu udmudymmdony fu usufusaniaudaiu wagm
wwanslunmsuitagmisiniu leglididnsiuuszguiilonauaninnnuiu. wdsiumudeya
Judeasuvesiiusza

5. Usenvain1sinuseyd

dwsumsiauseyn (Meeting: M) %38nsUseguuIuIvIAveInguuTEsnienyu
(International  Corporate !\/\eeting)I@EJLﬁuﬂwsﬂﬁzﬁqu%aaﬂquﬂﬂaﬁa@mumﬂﬁﬁw
Weniu wisusenlueSodeaiu toudseandu 3 Uszian fe

5.1) International Meeting: N15UseYU NI INNTUTERAUNILIIN
UTEImNAnIge Aale 2 nivauly

5.2) Regional Meeting: N15Use U El U3 3NSUTEYAUN1INUTEMA
a199 Tundvifeaiu daue 2 Ussinatuly
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5.3) National Offshore Meeting: MsUsyyufdfidnsiiunsnanyseinale
Ussinavidafigauszmaiion 91nnivle g wsimussyuiu vieunsinussyuiulssina
Q1NN

Tunsidondsil 1ivhmsfnweniduienduiddogeiiumionorluvssmelng
lagagyinsAnyanudununluainuniigyes N15UsEYRuIUIYIRveIngUUIENenYUY 1ng
Junisuszguveanguyananiafunuainuignieniu visuienluniefeniu ssam
National Offshore Meeting: M3Uszaififfidsamiaumananysemealalsemaniadios
Usenaden 1nvidlag indaszguiy vieinsussguiulssmadnnmeinty

dayanugunefulssmadufelasinvisaietvduie

L)

Y

' PN a a a v ' d' a @ o (% 3
ﬂ‘VlENL‘VlEJ’J”EI’]’JE]'L!LG]BWL?JWNWVIENL‘VIEJ'JIHUigL‘VIﬂIVlEJlILﬂuf\]']u’luu']ﬂ PNISLAUIN

Y

ANSNADANNYIDNEIVIIDULALTAUNITUNUTENA NG F9R15199 2.1

A15199 2.1 3nuutnviaaienr Ut unlulsewmalneg fakat w.A. 2552 99U W.A.
2554

UsemAduLie
DUAU FUIUAY %
W.A. 2552 9 614,566 4.34
W.A. 2553 6 760,371 a.77
W.A. 2554 6 916,787 4.80

ToyadNn NIUNTHenIe Usedd w.e. 2553

Winallund (New Delhi)

nyelued WWududlomanaurisansisasgduie 3 GDP Wudndiu 4.94% w09 GDP
aUssina winiu 58,000 auwmseyansy il 2010 dns1nsaTaulnues GDP  gads
8.2% wasHanannelulssmado Wiy 1,671 Wsuyansy qui‘]uaaﬂwiwaqm,a?{aﬁy’q
Useina fszennaiivan 15.3 duau lunavinmsinnduladueded desnnlésuns
atfuayunsguIaegsilon gnavinssuddny Tiun IT nsauuiay Tsausy suiens doans
nsAea¥1e erueud 3ewtls Tl Insauuian vinsduguam edsmiuming s
vieaifisrdudn waglasiawzesibedudguinaulne fdslssnuegluduaduazeudes

wingnuaswgialungatiamdsglilasdaniiouyuly udguiaswegiangne Connaught Place
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(3anga9in CP) vaadnndndugrundrdgygauiniisvesduie Ineiddnaulngves
UTINTUL0IBURETa8UTENAIOY
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1 IuTINteyaINanIanaI NI INWIIUTEWANY wazanvensAwisUsEmelng

[

IV ENVTEERGHIREN

=

e
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tnveaigInquinds@egevsenisenit nqulaeud lunaianisvieniieddndndu

N

[ 1 1 Y

o 1 PN a o Y a ! a @ a
UNNBINYINATNUU (Up Market) IWLLﬂ AUNUNINUIVIYN ﬁ;lj‘Ui'Vi'ﬁ ﬂ'sjlllﬂﬁ‘l?}i ﬂﬁjﬂJUﬂﬁﬁﬂf’U

q
[% '

NaNUTENOURITNIAINT wazknng TIudavutunaaniindegs dwlugnduvieaiiealy
anwaugdl Audwaneunldusmsauguain nsiindeungeula §3ia Useyu duuun wazngy
ViesgiuuAsaunsy (nn lindaduae, 2550; Unviewnedulds, 2554)
o ! = a I~ < o ' A gy Yio® ! o o & g ! =

paninvisaiedudsdunaininrieaniendnlaindunguiidedogs dnvieaiied
duiedumeunglulsemalneddnsiiuau 11% veamnd (Hnviesieiduby, 2554) @
n1svieigIwisUssinalneainnisalitnaintineuiieaduneduuilundsudaluluiia

< o ! d' Ao w -dl 'l a S ¥ o &

mauin Wusaminviesnigiidfey Alvaigaluniinmedelduaziidnenmlunisiogs
= o ' d‘ a a a 14 v ' (Y b4 Qy IS
Fenviewneduiedenudiuindeu 3091y wavdeutdudsemealny lnslanzmanial
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NNMA 2.6 TngUszasAananvesinvisaiedniunavisaiiedlulssnalne
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Tl iy usT9net @ 51A1 AN ATIAUAT USnnsuazTeldesesiuny (Etzel, Walker
and Stanton.2004:G-10) wanfusiiaueveeaazdmnuilinaniaumiuszneuse duf
U313 ANwAR @auil ssAnsvieynna nandamndessausslov (Utility) uazinmue
(Value) luaneangna Jaeiinavilvindndadianunsaviels nsimvuanagnsaunande
Fosdnisetadodeluil

1.1) ANULANANTRINARMYl (Product differentiation) wag
(1139) ANULANFININITUUITU (Competitive differentiation)

1.2) 23AUsENay (AaauU®) voanansine (Product component)
wiu Uselevtiiugnu sUdnual AN MIUTINE ATIEUAT Y189

1.3) n1sfvuamuiisNdns e (Product  positioning)  1UuA1S
ponuUURARS v sUT TNl Lansi s uandsuazdinuAluinlavesgniilivaneg
(8) nsWamWaAnSat (Product development) witelinan fasiidnvarlniuazitu (New
and improved) #1agfasmuannInnauaLesALFoInIveIgnAliRBlu (5) nagns
Aenfudiunaundnsias (Product mix) wavanendnsdae (Product line)

1.4) wAnsauaiiinans (Expected product) Mg GRIGHRIGIGE
Lﬁiaulﬁuﬁ;ﬁamwi’qdwﬂﬁ%’uLLazL"f]u%’amﬂaqmﬂmis‘?}/amémﬁmsﬁ N5LAUOHAN S 9T
A iaazadistianuiianelavesgndndundn(Consumer satisfaction)

1.5) WandwaAau (Augmented product) e wausslewil
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(Installation) (2) N135UUds (Transportation) (3) N195UYUTEAU (Insurance) (4) N15LAAWLY
(Credit) (5) msl3u3nns8uq (Services)

1.6) Ainunmueandnsin (Potential product) nunedia AaaudRves
wanSaetlvsififinsasuasofauiieneuaussanudesnsvesgnalusuian

2) 99P(Price)muneds Srutuiuviodsdug Alanusndudosdeiiold
Londnsioun (Etzel, Walker and Stanton. 2004 : G-10) %38 via1edia AuAWEAU9TlUgY
fdu seudu P filaesiiindu §nan Product sedudunu (Cost) vasgnd fuslan
wUFeuliisuszinanen (Value) voandndausitusian (Price) oswdninsity d1anegs
nimduilaaasdnaulade dufufimunnagnsdiusiadosdiiieis (1) aueius
(Perceived  value) luanamvesgnin FefesiansannissensuvesgninlugaaiIves
WANSuITganIIAWEN Sty (2) Fuyuauduazaldeiifeados (3) nsudeiu @)
Jadudu 9 wWu nagnsiusIm
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3) Yean19N5IndminY (Place 38 Distribution) nunetia 1Asaasng
YosvpIsBUsznouie antulazianssy Tiilendeuihondnieiuazuinisainesins
Uéamann aanduiimdnsiasioengnaratmunefoanidunisnain drudanssudivagly
NMIN32AAIAUAT UTENBUAIY NMISTUET NMTARIAUAT wagN1AUSNYAUAIAIRGY waz
(v30) nasuAvETInGnAsignivdsuiielUdmann

4) nMsdaaiun1Ina1n (Promotion) lulA3esilenisdeansiioasnsniiy
flanelasionsrdud Uins anwdn videyana lneltiiiegsla (Persuade) WA miFoInIs
LazLiounLNTIT (Remind) Tundnfausilnoaninaeiidndwasennuidn anudeuay
ngfnssun1stevesiuilng (Etzel, Walker and Stanton. 2004: G-10) iensfinsedeans
Aenfudeyassriafunedulde eadeimunfiiioadamginssunisde Ganshndedoans
a1aldninaueie (Personal  selling  vin1swne waznisinsedearstaslaildau (No
personal selling) Lﬂ%@flﬁaiumﬁ@@ia?iamimwmmLLUinjimﬂmi (Integrated Marketing
Communication -IMOlagfiasaniapmngauvegnAmaniue wazaudatu ussg
njamnesiiuld iwdosdlonsduaiunisnanaiidday dnsd

4.1) nslawan (Advertisinghdufanssulumsiaueinansiieadiu
psfmsuar (Vide) NAnAus UinsvenwAn fidesiinisdneiulaedaududsonis nagns
Tunslamanazifeatesiu (1) nagnémsairsassraulaman (Creative strategy) wagna
gn5IoN1sleieaN (Advertising tactics) (2) ﬂaqmé?i@ (Media strategy)

4.2) M3UsEduius [Public Relations (PRIMNEAS AIUNENEY
Tunsdeansfifinisnaunulageadninils ioadrsinuadifressdnis nandmsl vie
ulsune Whanfungalangumila (Etzel, Walker and Stanton. 2004: G-9) Taeilgmsjsmane
WledaaiuriodnunmwariSonansinusive a3t

4.3) msvelagldntnaueie Sales promotionhJunisdeans
seiyanaiionsgmgslagiofidunduitimanelidondn susivieusmanieiiujizese
auAn vialumsiausvislnsmirenuweiieliiAnnisue wagadanuduiussudiy
anA1 (Kotler and Armstrong. 2004: G-8) muludeiiaziedotu

(1) ﬂangﬁ‘ﬂ’li%’laimﬂsé’fwﬁmmma (Personal selling strategy)
(2) MIVIMITNUIBIUVE (Salesforce management)

4.4) MsdaauNTY (Sales promotion) 1udsgslafifinaandiemy
finsedumirenue (Sales force) fdndrvting (Distributors) w3efuilaamugaineg
(Ultimate consumer) TaefigasjsnneiieliiAnnsugluriuiivivle viedunieadionsedu
Anufesnsdeiildatuayunislavan waznisvelasldnineu (Etzel, Walker and
Stanton.  2004: G-9) Fsanunsansgiuauala manaaesld wionisde Tasgnéiay
anvhevseyanadu Tutesmsnsdndming msdaaunsvied 3 sUuuu fAe
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(1) MsnseAuEuTlnA (Consumer promotion)

(2) msnseduAuna1s Fendn Msduaiunsveiigagaunans
(Trade promotion)

(3 nsnsgdumineune Sendn nsdaaunisuieis
WinIUv1e (Sales force promotion)

4.5) N139a1AN9MI9 (Direct marketing 39 Direct response
marketing) mslawanifisliinnisnevauasiaenss (Online advertising)dAumunesnei
il

(1) n15Ma1AN19ATs (Direct response marketing) tJun1s
AnsedeansiunguidmneifieliAnnisneuauss (Response) Tnonss vievanedaisnis
A9 ﬁﬁﬂmimmmi%qLa‘%mﬁmﬁmsﬂmamﬁuﬁa wazylAmANNI TR UAUDIDE1T U
fiaiifosedegrudoyagndn wagmslddering 4 iedoaslnenssiugndn wu Tddelavan
wazuARAIABN (Arens. 2002 : IT6)

2) nslasanieliiAnnisnevausdlaenss (Direct response
Advertising) LﬁuﬁdnmimﬂmwmﬁhmmQ’ém ASuile vegulvinnisnevausIngu
Tnensalugagdsinems deo1aaglianmnensaviededu 1w dnoas Ing Insiml viethe
lawan (Arens. 2002 : IT6) (3) nsmaiadeunsemionislawaifounsa (Online
advertising) W3ansnanarudedidnnsefind (Electronic marketing 13e E-marketing) 181
nslevanHusEuuAS et sReNfinne e umedidniiodeans duady wavvenendasai
vieuinslasswianailsuasnisin wndesdlofiddnyludeiiusznaudensvsmslnadn
nmsvelagldaanunenss msvelaglduanafon msvienialnsiiml Ing vsevideniu
fegslalifgnénTRanssunmanavaues i leUsuanie Wudu

4. druUsraunensnaInnnsieadien
msnatan1sviesiiendidiuusenauidrdalunisaennulseriulasasain
fenelasetivieniior sl

1) waAnfae (product) e dsitnviesiisriuildainnisly
vieufigaluanuiviosiiedine lnswvaldidu 2 Useuam fie

1.1) HARS NS (WU wrawianien Tsausy Sanians
$upng Srusvedudnfisean viensuansaliausssy vac
1.2) wanfusiasa 1wy g3favuds fsavieaiienias

2) 5101 (price) wineds Srunutuiiinviesiiedesdieluiielilésu
wanfaeimemsvioniien mnditnviesiiedldsunnnnidanduiiseluneliinnsie
% (repeat buying) Aevnvioafivninaudseiulauasnduuifiondnlunend
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3) n3dasinng (place) lunsmaranisviendien nuneaudes
msnsdadming Geansailidnviosioalfndamansasinisnisvionien 1wy g3
e szuunndlvddidnnsedind

4) NMTdEIUNIIRAIA (promotion) A1SUBN N1SUTENA UIBUASIA
tnvieadlen Suitoyaifsafuaniuiiveniien nseduliAnaudoinisiiaslusantudidy
Fuadosdolunisdnasunisnain 1un n1slawan Usseduius nsduaiunisene
NTAAIANINATY ez nsldntinaIuLie

5 nszuaunsiiuinisaisluundsviedien (process) A

D.

fhvieniterdesnsielddiedudendndasinisnisieniieafie Audzain n1susSnnsi
s0$2 mnannsadanisiiAsaufianelawazyszivlaungnanle Aflenafiazainanis
Fogl

6) HlU3IN1T (people) Mg Q’ﬁiﬁu%mw%a@ﬁLﬁaaﬁmﬁumi

aa v

vioaLiien %a;ﬂﬁu%msmaﬁmmlm%' Buudundula fla¥nn1susnis (service mind) fivfnwe
G’hummmi%iamwﬁa%’wmﬂm%’ﬂ%LLazsLﬁ%’ayjaLm'ﬁfm/iaaLﬁmlé’t,i‘]uasmﬁ%qa%ﬁqmm
Useiulaliunnvieadieldiguiiu

7) anndnuaiui (physical evidence) Mu18DY ANNVDILUET
viewiierdadiasazenn danuvasnds feuanysaivesnssund

5. Yedeiidsnarenginssuiuilna
Immawqamauﬁﬁim (Philip  Kotler, 2003) YadudAnyfiiansnase
nginssufuilne SnunedPoldsudvinanniadesutausssy Jadedudin dadudy
yaaa wartladenedeine lnelimeandoadsil
1)¥aedumussau(Cultural Factor) Yausssuduiiugiuuas Lﬁudauﬁﬁﬂﬁa
ﬁqmmmwamawqmmsmuﬂm uﬂmimmmmaqmmmwﬂa UNU MR TAUEI TR
fouusssuiiugmu Tausssungueen uazduvesdeay

1.1) Yaussan (Culture)dudsiismunainudosnisdeuasngfinssunisde
vosyARn MIndenasuNgAnssuTesitaulng fauidin 13308 Audasnisuasngingsy
1992INATBUATI HAZUBNIINANITUATOUAT?

TAUSTIUNAUE 08YTRIUUSTTULHENUSTINE] (Subculture) TaIusTsUNuE DY
fangrumnaniBend mau 3 Muiinegiamansiunneeiu Hliaussudesusiay
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(2) nquAtaw (Religious Groups) NGNANEUIAIIY LU tAlA 9717
wns ¥nAad uiaznguiinnuroulaztevuuandeiy Feazinansenuienisuilag
HERSTEUN

(3) NquaART (Racial Groups) NANERIHN LY HIAN AIY717 NENAL
wuLves TS TIILAEiRUARTILANG1S T
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(@) Hufimagfienans (Geographical Areas) fluftnisgfienansvils

Andnuar Msrsdinfiuananety wasdsnsnanenisuslaanandasiunnmaiusie
(5) Furesdsny (Social Class) msdndiduyanaludenmoonidundy 7
é’wmmé’wm?qﬁummzﬁuqqLLazszéﬁ’wﬁ;ﬂ daflthanldlunisuvsduvesdiny de o1dw
g1z ele IR et UAANANBULVDIYART nsantuvesdauazduuuamislunis
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Wrnung mmﬁgﬁméauwmimaﬂmlﬁawmiaauaqmmé’mmﬂﬁgﬂﬁm Fuvosdenuuy
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(5.1) yaransludsauiivualduiiesnginssumileufunas
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i

(5.3) tuvesdsnuutsmudadonng 4 laun 018w el goug
rnudue
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1) seduge Iun dRiiuegldfunsansiuaunn desannngui
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(2) nquyRegd (Secondary Groups) liud nauyaraduiludsa
LHBUIINDNTIN Uagtitousinan1Tu
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2.2) ATAUATY (Famlly) Uﬂﬂaiumauﬂ'ﬁmmmamwamﬂmammamﬂuﬂm
ARy wazAnfloutesyana Aunanidsvinadennfinssumstevesnsaunia nisaue
MedumaUlnafasrilidnyaenisusinavesnseuasiveaulng
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WU NENIBI 03AMS wazanTusng o funuinuazanuwandaiululdasngs 1wy
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3) Yadudruyana(Personal Factors) n1sdndulavessfieldudvswaan
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3.2) %umammmﬁmmmaum’; (Family life Cycle) Dudupeunis

(%
Y
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ArwesnsAuduasumsfiuandieiu 1wy rmemsdeyaviinuuazAudsudy
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19 t-test uag f-test

nguil 2 ngueuLdsuLasuduilyy

anzidoidonilazAnulaeldszidsuisidoidenmain (Qualitative
research) Inaidonglsioyanud iy (Key informant) fiseandeadwiolud
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Questions

For tour company and wedding planner

In Thailand, now high-end Indian groups came to Thailand for seminar, wedding and
honeymoon. Then the Tourism Authority of Thailand promoted for seminar, wedding and

honeymoon. Researcher team wants to know about ;

For wedding groups:

® High-end Indian’s behavior

® Traveling place in Thailand that they like and How many place they know
® \Wedding ceremony step by step

® Hotel's name for wedding

® Problem in Thailand

® \Wedding expense they can accept

® Thailand in your eyes

For seminar groups:

High-end Indian’s behavior

® |ndividual customer or group customer

® Place for seminar in Thailand

® \What is your suggestion about Thailand for customer

® Problem in Thailand



Questions example

1. Do your business involve with wedding or seminar in Thailand?

2. What kind of place in Thailand they like for wedding and honeymoon?

3. How customers contact you? (Walk-in or Road show)

4. Wedding ceremony step by step?

5.  What things that you have to hire only Indian do in wedding and what things that you will
hire Thai’'s company?

6. If hotel in Thailand can do Indian foods, Do you hire?

7. Which step you think Thai company can do for wedding in Thailand?

8. Do tour companies or customer know about Phuket, Krabi, Phang Nga, Huahin?

9. Why customer and tour companies choose Thailand?

10. For one day travelling, what place you suggest for seminar customer?

11. For 2-3 days travelling, what place you suggest for seminar customer?

For wedding group

® Place for wedding (Thailand or anywhere else, if Thailand, where?)

® Place for honeymoon (Thailand or anywhere else, if Thailand, where?)

® How do you know Thailand?

® Reason for choose Thailand for wedding and/or honeymoon

® \Wedding's owner (groom or bride)

® Step in wedding ceremony that wedding’s owner can hire Thai organizer
® Kind of food for ceremony

® \Wedding period in Thailand (how many days for wedding?)

® Honeymoon period in Thailand (how many days for honeymoon?)

® Number of organizer or wedding planner



O Manage by yourself (India tour agency, Thai tour agency, transportation
agency, hotel in Thailand, food agency, sound agency, registration
agency, costume, souvenirs, ...)

O Use wedding planner/organizer for all management

® Massage place

® Shopping place

® Kind of promotion you like most (about food, hotel, massage, airplane ticket,
shopping, travelling place, honeymoon place,...)

® Expense in Thailand (minimun-maximun, not more than...... INR)

® Problem in Thailand

® Food in Thailand (kind of food--Thai food/Indian food, taste--spicy/not spicy)

® Thailand in your eyes

For seminar customers

® Decision maker (by company or by yourself)

® Reason for choose Thailand being seminar place and how do you know
Thailand?

® Kind of seminar that high-end Indian people will apply

® After seminar finishing, period for travelling (how many days for travelling?)

® [For one day trip, what is your plan? Where do you go?

® For 2-3 days trip, what is your plan? Where do you go?

® Shopping place

® Kind of promotion you like most (about food, hotel, airplane ticket, shopping,
travelling place, ...)

® Expense in Thailand (minimun-maximun, not more than...... INR)



® Problem in Thailand
® Food in Thailand (kind of food--Thai food/Indian food, taste--spicy/not spicy)

® Thailand in your eyes

****Than k you****
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