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Abstract

This study was intended to follow university graduates’ assessment of instruction-
related issues during their academic training and their superiors’ assessment of their work
performance ability after their graduation. Altogether, 60 Finance and Banking Major
Graduates of Payap University graduating in 1996 and 1997 and 60 superiors under which the
graduates worked were asked to respond to prepared questionmairs. The former were asked to
assess their former academic training and instruction-related matters while the latter the
performance ability of those graduates working for them.

The graduate saniple was chosen ‘from those graduating in above years who had been
employed. Collected data information was analyzed by using frequency percentage mean and
standard deviation .

The results were as follows:

Graduates were of the opinion that university course which had been of practical use
in their work performance were those directly related to the the business core area of the
curricutum. Required courses in the major were related highly appropriate while business core

electives were related fairly appropriate.



As regards the practicam component of the major curriculum graduates related its
discharge and instruction fairly appropriate.

At the same time, as regards the application of instructed knowledge and experiences
in their actual work performance they were of the opinion that they had been fairly
appropriate and useful. ‘

On the other hand, the surveyed superiors were of the opinion that the graduates’
academic and technical knowledge as well as their work performance skills, personality and
personal traits were good.

As far as additional comments and recommendations, were concerned, graduates
expressed more training in practicum problem solving in real situations. Moreover, they felt
that the major should organize more academic seminars relevant to course contents and
~ practical training in the field as extracurricular activities.

As regards office appliances use skills they expressed more training in the use of
calulators and computers with emphasis on regular and continuous drills. As regards library
books and documents graduates emphasized the need to constantly update those in stock and
acquire more volumes and copies.

However, some graduates were of the opinion that the practicum component be a
requirement for every student but not be contingent upon predetermined criteria or grade
point average.

As far as the surveyed superiors were concerned, they recommended that the major
emphasize more stringent training in foreign languages, technical and work performance-
related skill training prior to graduation and finally, as regards personality and personal traits,
that students be trained and encouraged to be able to express themselves in public and with

self-confidence.



