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Abstract

Title: Graduate Follow-up Study of the Bachelor Program in Library and Information
Science, Srinakharinwirot University for Curriculum Development in a

Knowledge-based Society

Research Team: Miss. Aurathai Wareesaard Head
Mr. Therdsak Maitaouthong Member
Miss. Nusharee Trelojwong Member
Miss. Patchara Pipitkul Member

Miss. Sasipimol Prapinpongsakorn Member

Department: Department of Library and Information Science, Faculty of Humanities,

Srinakharinwirot University

The purpose of this research was to determine the employers’ satisfaction and
expectation towards the graduates of the Bachelor Program in Library and Information
Science, Srinakharinwirot University and their desirable characteristics. The research also
aimed at studying graduates’ opinions of the applicability of course content in the program
and desirable characteristics of library and information science graduates. The results of
the study will be used for program planning, evaluation and development to meet the
employers’ demand in a knowledge-based society.

The research hypotheses included: 1) A gap existed between the employers’
satisfaction and expectation towards the graduates; 2) Graduates who completed the
program in different years had different opinions about course content in the program; and
3) Graduates who had different work status had different opinions about course content in
the program.

Data obtained from the employers’ questionnaire and graduates’ questionnaire were
analyzed using SPSS. Statistics applied includes percentage, means, standard deviation
and t-test.

The findings showed that the maijority of the employers (62.2%) were not librarians
and worked in non-library organizations. The gap between employers’ satisfaction and
expectation towards the graduates did not exist. Both their satisfaction and expectation

towards the graduates were at high level. The desirable characteristics of graduates in the



knowledge-based society included personality and human relationship; knowledge and
competencies in organizational management; and knowledge and skill in information
technology. The findings also indicated that the majority of the graduates (60.4%) were
female. The percentages of graduates who worked in libraries or information centers and
non-library organizations were balanced. Over half of the graduates (57.4%) worked in the
private sector. Fifty percent of the graduates received monthly salary ranging from 10,001
t015,000 Baht. Regarding the applicability of the course content to their work, most
graduates found 13 courses in program applicable to their work at high level, 16 courses at
moderate level, and only 1 course at the lowest level. The analysis of relationships
between variables showed that different year of completion and different work status of the
graduates did not affect their opinions about course content in the program. The graduates’

opinion towards desirable characteristics of graduates was similar to that of the employers.
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AENUILITIMITNIEN ﬁ@lgaj

AMANBMLVBILANA szauANANINa o FTAVAMNATARI
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1. gaﬁulumiﬁwmmuﬁ%mmau 411 052 N 400 078 AN
2. fadulumsvnawiedeifissasasdns 392 064 N 384 080  wN
3. ﬁmwﬁ@ﬁa:ﬂ%’uﬂgamu‘tﬁﬁﬂizaﬂ%mw 400 058 N 403 0.83 N
4. fanufasSuniesiassndanudim 386 0.75 N 395 078 al)
5. ANNITNANAGRIANT 389  0.66 N 400 0.75 N
6. SamufafiezlmifiunamsUjifnusasau 381 0.70 N 3.84 073 AN
7. anuddalaliuins 427  0.61 N 408  0.80 N
N 3.98 0.50 NN 3.96 0.72 N
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1. AT TN AN BN 1ﬁLﬁ@ﬂsfzIMﬁLmqﬂﬂa

fiiuaTas 381 0.70 AN 405 085 N
2. Wanuauanmaunglduine 3.84  0.60 N 400 0.85 N
3. asvdara MU iR 403 073 an 408 0.83 AN
4. Wanaulilinug anumaninuazyinu:
Tunsdfiiawidldafidssansamw 395 057 w416 083 ¥n
5. ldanuniiomiamaalunmsd Jiamu
°umLﬁauhmwmﬁ'alﬁmumiqmmmﬂ 411 061 N 416 0.80 N
6. SnANNAL I BBENITHIIA 395 062 an 414 0.89 AN
7. lWdsewnfauliidendeluwindn 424 064 wn 414 086 N
EREY 3.99 0.49 N 4.10 0.78 NN

ANATN 7 LLa@o'jwpjﬁ?ﬂoaﬁudaulﬁcyjﬁﬂuﬁuﬁawalﬁ]Lm:ﬂ’smﬂmwﬁ'ﬂ@iaﬁmsﬁ@
luduanusuRareUaeasseUTTITINIUITzALNNN (X = 3.99 LAz 4.10 ANE1AL)
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2. NUATITUUALITUTITY 410  0.44 N 404 072 N
3. AUYARNMWUAS UYL FURUT 401 053 N 395 0.72 AN
4. gruriaunfsas i 398 050 N 396 0.72 el
5. MWANNIVRATILADITILNLIIITITN 399 049 N 410 078 el
N 3.97 0.43 EVall 3.97 0.43 N

NN 8 uaasiEinusulngianuiwalauazanuaanisdaiudia
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ITAVANN
AMANHIL VDI AN fanala WAVANNAIAKIY ¢
X s.D. X s.D.

AnANATANNEINTA IRITIEWATINS
1. sau3lumniTveinniadaIgndas 305 047 3.81 0.81 0.96
2. iauj"l,ummﬁ"mﬁLﬁ;mﬁaaasmﬂi’wmw 3.78 0.71 3.73 077 029
3. aansalginaluladasauine 4.03 0.64 3.84 076  1.23
4. mansnldmmn Insfadeesmslumariinu 3.97 0.55 3.84 069 087
5. gansoldmenssnnuiadafasslumivinem 3.41 0.72 3.62 064  -1.60
6. mmmﬂs:qﬂ@ﬂ‘*ﬁmmj@m%é’ﬂﬁml,ﬁauﬁﬂtym

lumsvinanu 3.81 0.74 3.89 077  -0.48
7. mmmlﬁﬁﬂﬂ?ﬂmLﬁmﬁ'mﬁv‘hmmm@:ﬁmiaa 3.70 0.74 3.84 083  -0.71
8. munsnUfianunuidmionuildiusaunany 416 0.60 4.05 0.81 0.58
9. sanInlFgunaalinineu 4.30 0.57 3.86 075  2.83*
10. MWTOAATNAErBasENI I § MABITaiy

ﬂ’]i'l.]ﬁﬁ?]x‘i’]% 3.95 0.66 3.84 0.83 0.61
11. fanumannlumadudisy 3.22 0.71 3.38 083  -0.97
12. fanumusnlumudugzieinids 3.30 0.74 3.35 079  -0.34

RIPEY 3.80 0.47 3.75 0.65 0.31

ﬁq%QMﬁiiﬂJuazﬁlgﬂﬁiiﬂ
1. Yuen ”ﬂﬁﬁwmm%‘a&’mﬁqﬁm 4.24 0.55 4.27 080  -0.18
2. fhlandailaiflauddaianiinnu 4.19 0.62 4.16 0.80 0.16
3. UftiRnudsanuuiunduiios 438 055 416 083 131
4. lﬁﬂ%'wmmmammgmuamdﬂiwﬁ'@LLazfqmm 4.03 0.64 4.05 0.81 014
5. famnusufiavevluunumuiiafivasan 430 0.57 4.19 0.81 0.61
6. ﬁ@ﬁaszvﬁm_mamLLazﬁuﬁéﬁgzywﬁﬁwVHﬁ'wsmmm 3.97 0.60 4.05 074  -046
7. ldpadnsdszndanssnanzaunugine 4.14 0.54 3.76 0.80  2.49*
8. E}ﬁﬂlfmﬂuﬂ'ﬁﬁﬂqu 4.08 0.68 4.00 0.82 0.43
9. gliFAuTIBINRAFIAY 3.78 0.79 3.76 0.76  0.16
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10. ﬁmmﬁ@ﬁlﬂumqlﬂuwa 3.86 0.63 3.95 0.85  -0.44

N 4.10 0.44 4.04 0.72 0.41
ARLARNNTNUAZ N BTN D
1. §85endnd Buuduusaly 4.24 0.68 4.11 0.81 0.71
2. fanudutwasndudastuieuiinem 4.24 0.64 4.16 0.80 0.45
3. WLﬁm@ua:%’uﬁommﬁmﬁumm;“4:”5% 4.24 0.64 4.08 083  0.85
4. ﬂ%’uﬁ’;ﬁnﬁmﬁauiumm/@ﬁm“ﬁaavlﬁ 4.27 0.69 4.05 0.81 1.07
5. ﬁﬂ’nmﬂmjﬁ'} 3.46 0.65 3.76 0.80 -1.82
6. Sanumusnlunmaadulanszuidgm 3.78 0.71 4.03 0.80  -1.20
7. aula ldmanaiadiaua 3.92 0.83 4.03 0.83  -0.54
8. danuidudszmslas 3.95 0.62 3.84 0.76  0.68
9. iﬁlﬂﬂ']ﬂmﬂz 4.05 0.74 4.00 0.78 0.28
10. WEIMBLANNZALMALNEE 408 068 389 077  1.02
11. ﬁg@ﬁm'szmammrﬁ 3.78 0.63 3.81 0.78 -0.16
12. fanudeduluauies 3.86 0.67 3.76 076  0.68
13. flanusautautouat 4.30 0.62 3.89 0.84 2.26*

N 4.01 0.53 3.95 0.72 0.37
AU ARARABINWAT
1, QGﬁuluﬂwsﬁ'@ummuﬁ%'uﬁmau 4.11 0.52 4.00 0.78 0.63
2. ag;aﬁ'uluﬂ'ﬁﬁ'mmﬁa%m%mmaaaaﬁm 3.92 0.64 3.84 0.80 0.49
3. ﬁmmﬁ@ﬁa:ﬂ%’uﬂ;aamlﬁﬁﬂi:aw%mw 4.00 0.58 4.03 083  -0.15
4. fenudesSuniosiasnaanudin 3.86 0.75 3.95 078  -0.52
5. §ANNSNANAGRIANT 3.89 0.66 4.00 075  -0.57
6. fanufafazdssfiunamaUfianuvesan 3.81 0.70 3.84 073  -0.16
7. anuidalalining 4.27 0.61 4.08 080  1.04

N 3.98 0.50 3.96 0.72 0.12
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. e - srauAMANINela  ITAUANNAIAKII
ATANHIEYDIV WA t
X s.D. X s.D.
ABANMNIUANTDUADITIINUTIHIBITN
1. 13w dnsnan WLﬁﬂﬂi:IwﬁLLﬁqﬂmﬁLﬁmiaa 3.81 0.70 4.05 0.85  -1.27
2. Wamuianamaunglguinig 3.84 0.60 4.00 0.85  -0.95
3. andanalunsUuau 4.03 0.73 4.08 0.83  -0.27
4. Waauwlilanu enusunsauaztinue
Tumsdfianinfldadnfiszansnm 3.95 0.57 4.16 083  -1.28
5. Iﬁmwimﬁa/“ﬁazJmﬁalumiﬂﬁﬁamumauﬁaus”mmu
Lﬁlalﬁx‘]']uUiiaqLﬁ’]%N’]ﬂ 411 0.61 4.16 0.80 -0.29
6. snaNuaLlwIuaEnNI TN 3.95 0.62 4.14 089  -1.04
7. livssnnaanldizonoluimin 4.24 0.64 4.14 0.86  0.61
N 3.99 0.49 4.10 0.78 -0.70
i?&lﬁdﬂ&lﬂ 3.97 0.43 3.97 0.43 -1.27
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ludsauguanuluduanuianumainsamadunaluladamauna

ATLANHIEVDIT WA FEAUAMNAALIA
AWANIANNAINITANIATNAT LA B F1TFWNE —
3 X S.D. ulawna
1. g13alslUsunIuaINw 1% MS.Office 449 056 4N
2. snansnloRedadfiiie 1w naasdIria DVD 392 080 N
A v v a 6 & 1
3. munTnFudutayandwnaiiia 462 055 wnilga
4. aanInIanIIudeya 403 0.69 N
5 a o A 9 A 6a & A € E-C
_Sanufineanuwdisgsianniaiing (E-Commerce) 357 080 N
a o & o A ) & &
6. Sanulumaudtywidesdwisnuaniowss 359 072 N
7 A o A LA A ' A &
 Hanufineanuszuuieietnunaniilaes 386 089 N
8. Sanuianumaninlumiaiiawiansulng 362 092 N
a a A v L
9. umwj‘lumﬂuﬂmaamuawaga (Data Mining) 351 077 N
a 2 > o =3 6
10. fianuianuaunsalunisdariniylad 357 080 N
a o A o @ o
1. flanufineanumsdansanud 381 074 N
v A ] v a J < 1 0 ]
12. gunsaaaaTednuliiietuduanuiiuiaseninaniigan 373 084 N
a o A o
13. 4ANNLNEINY Open Source Software 3.49 0.77 110
A o A o o A %
14. fanwifanuanudasadslumstemtoya 378 0.82 N
15. ummgmmnummgmwl"ﬂumswmwaga
LT Metadata, XML, GDX L eie 3.38 0.79 4N
a ° A A % a &
16. ummjﬂung%mﬂﬂ'ﬁmm']m'mmmmnuﬂauwamas (ICT Law) 362 079 N
3 3.79 0.57 NN

NNA1TN 10 wsadhiivnudnlnglanuiwioiuguinyuzesiude
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(X =3.79) ot fIvnwini LidssFeudsndanumanzasluszduuiniiga

(X =4.62) Ao mwmmmlumsﬁuﬁuﬁa;&amﬂaumaﬁﬁm UONUUTANUANIZFY
luszauuin I@ﬂﬁmmmmmmaﬁﬂgaq@ 3 S10ULIN Aa ANNRINID LTUTUNTUEGNIG

1B Ms.Office (X = 4.49) auaanInlunsdansgiwdaya (X = 4.03) WazAINEANID
lum sl FeNadiife 1w ndasdaria DVD (X = 3.92)
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AN719 11 ANVAALAUY adg‘ﬁnmmﬁ mﬁuﬂmﬁﬂwmw AU MNANNIUTTRIALNATDITU

lussangmanuiluduanuianuausalunssinsianmsasdng

ATLANHIHEYDIL WA FEAUAMNAALIAT
[ [ a (% I3
mumwzmwmmsniumsmmswmsaaﬂns % SD. udawa
1. VTN WITTUULTHTIaN s luasang 392 076 o
a a 6
2. ummmmsnhmmwmemnaq‘ma 389 066 10

@

a o Y o ga o YNy 1a a L£a a
3. &Jmmgmmﬂuwiwﬂaumdﬁmuwﬂuazmﬁmvl,ﬂl‘n VL@ILLT] NUFND FNDTUAT

LazLASBIRINE I 376 0.83 N

4. mmmyimwmimmjl,ﬁ'am’av\aau wAannuAalri 9
uazmitizfuilng 9 Tuanldluasdng 384 076 ¥
5. ﬁmwufu,azﬁ'ﬂmlumiu’%mﬁ@mmﬁﬂ%11 305  0.66 N
6. danuLazyinuzuNNIAag 370  0.78 10
7. ﬁmwfﬁmﬁumiﬁwmﬂ%'wmmm&uﬁ 378  0.79 N
8. ﬁmmﬁﬁmﬁ‘uﬁ‘ﬁﬁi’@qmmwLLazmwéwLf:wadmi@mﬁumu 386 075 N
9. ﬁmwjﬁﬁmﬁ'umﬁ@mﬂmoms 376  0.72 N
10. feanufiAsarumsidouasiam 359  0.80 10
1. ﬁmmflﬁmﬁ'umiu‘%msgmﬁm’%amiu’%mimwwé’uﬁu'ﬁgﬂﬁw 411 0.70 N
12, fenufifsriusmwadonmIssnuuazysnia 373 0.69 10
N 3.82 0.56 N

a9 11 uaaIFIsud Ul ianaAninonuguan sz udia

v v a s 6 = 1 =
mumwgmmmmmlumsmmswmiaaﬂmummmm:awaglmmumﬂ (X =3.82)
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2

s A

3 f1auusn Aa danuineanumaimsandniamtimenuFuRwsand (X = 4.11)
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AW NHIHLYDIL WA ILAUANMNAALAH
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1. inmzvasanuiugii 3.89 0.66 AN
2. imsvanuduia 457 0.55 Infiaa
)
3. JanUszilszuauuazdrmisanuazann 435 0.68 aTe
4. fﬁ'ﬂUﬂmmLawﬁhﬁmm@maa 4.62 0.55 mnﬁq@
5. uysadunug 457 055  wnfige
6. au‘lﬁr‘ﬂnmmazjwhﬁumqmitﬁ 4.30 0.62 110
7. ninwemamsawinenduadneg 435 0.68 N
8. lilGuuianantia 4.41 0.64 Yl
9. munsadsua IR R IausTTIUeIaIAnT ML duasned 4.43 0.55 471
10. Aaatraduszuy 4.35 0.63 N
11, §ANUAAFTIRTIA UM TAMUINY 427 0.69 N
12. MU INIANZRLAZFIATZRAN Ui
T luasdnsla 4.24 0.55 N
13. L‘ﬂu;&”ﬁau%’umim'ésuuﬂmﬁanﬁ@%uﬁ'mmaa
29ANTUAZFIAN 4.41 0.55 AN
ERT 4.37 0.49 XN

NN 12 usasigienusulngianuinneiiuguansuzesiude
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WAKIN ﬁmmmmmwag’lmzé’umnﬁq@ 3 1309 Ao jﬁﬂﬂﬂmmamﬁﬁﬁmammm

(X = 4.62) imahanwduiin (X = 4.57) unzluusudunus (X = 4.57)
HANLIALIN ﬁﬂ's’mmmmuagﬂmzﬁuu’m I@aﬁmmmmmmaﬁagow 3 AUAUWIN

Ao sansndiudlwdiuiaussusetasdnsldiduatneg (X = 4.43) liSouianeatia

v Q/ { { a J L g Qs
(X = 4.41) uaziilugfoaniumaifounasnaziiadunuaues BIANTUAZRIAN (X = 4.41)
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