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In this thesis entitled “The Influences of Causal Factors on the
Performance of Personnel at TOT Public Company Limited,” the researcher
investigates the performance of personnel at the TOT Public Company
Limited and factors influencing the performance of the personnel under study.

The research instrument was a questionnaire used to collect data from
377 personnel employed at the Headquarters of TOT Public Company
Limited in Lak Si district.

Findings are as follows:

The personnel under study were mostly females, between the ages of
thirty-six and forty-five who were married holders of a bachelor’s degree or
its equivalent. Their length of employment had been between seven and

twelve years.

(6)
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In applying the structural equation model (SEM) to the data collected,
the analysis of the researcher showed that the quality of the work life of the
personnel under study positively influenced job satisfactidn, organizational
commitment, good organizational membership behaviors and performance.
The organizational commitment of the personnel under study positively
influenced good organizational membership behaviors. Subsequently, good
organizational membership behaviors positively influenced the performance

of the personnel under study.
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