NITUIUNIIATNENAN IV L HTRILATAR LN PUNNNIUAT

- NIWANILEEN YinannAsnwIng anfda (1)

PNANUIETUN BreiulnAT

EmﬂﬁﬁwuﬁﬁLﬂudquuﬁqm@\‘imafﬁﬂmmw@”mﬁmﬂ?mmmmw%mmmﬁmﬁm
ANV INELINYT  NIAITIAIANINLUAZNIYEEANE
AMEIFAERT  rinaensainvInenae
Tnnsfnwn 2549
ISBN 974-14-2687-9

-

AR 5URINIAINIINMINEN AL



THE PROCESS OF IDENTITY FORMATION OF BANGKOK
METROPOLIS CREDIT CARDUSERS
: A CASE STUDY OF AIRPORTS OF THAILAND PUBLIC COMPANY LIMITED

Miss Hataichanok Ariyatantosri

A Thesis Submitted in Partial Fulfillment.of the Requirements
for the Degree of Master of Arts Program in Anthropology
Department of Sociology and Anthropology
Faculty of Political Science
Chulalongkorn University
Academic ear 2006
ISBN 974-14-2687-9

Copyright of Chulalongkorn University



viodeinentinug neruauneainsnaanenired [ HIRsATAR UNIIMNIMILAT ;

NITUANHILITEY e niAuuIng /708 (Hu1mu)

o waanawieTun asuviulaed
A197917 HIYEEINE
grstiifinm dmransansd argnaf ARsaunds

- i 3 [ ey Lo ] L 3 -
aniziganan PiawnsahmAngndy aiEliiuanednuseriuilliidudounii

1INMIANIAEVANARsUF NI NTUTIR

AUARMLETgAaRT

(A1aAIAT9E AT.ATA QI9TOLNNAN)

AENITUNTADUANE NS

...............................................

(213178 @5.N1INT ATIALLRA)

el
Giﬂf/ f1RFEMLE NI

(faum1ans1ansd me.gn1m Ansannda)

...... ﬂ%r/ f%‘ nITunNng

(@m1d guuiing [aadn)



4
witaun e3eiulnm? @ nszudunisaindrdnwoiredlidnnnsinly
NTANKHMIUAT NFUANEILTEN e nAutulng 378 (Wm1mu) (The Process of
Identity Formation of Bangkok Metropolis Credit Card Users : A Case Study of
Airports of Thailand Public Company Limited}ﬂ.ﬁﬁnﬂ"l : ms_m_a;m':ﬁ

HARTANNIL, 150 Wi, ISBN 974-14-2687-9

SaquszasdunisAnminisil An 1) Wafnwinasaisdndneairesyaratiiu
wiAnssunndenliinnmsia 2) inueAredGamsAnusarlssinm 3) unuminsiasin
Wnstwustastunademangaes Iroldniidodegmnn (Qualtative Research)

nfjuﬁaﬂﬁﬂﬁﬁiﬂunwﬂnmﬁﬁ'lmuﬁaéu 20 P dluyAainsaatiem vineanaa
slng 4ia (uvaatl) S8ngasanine 31 - 50 3 seldRaus 15,000 vnseAeurte
180,000 umseTdultl ¥an i udeyasnnguaestdrunisduniwaluuuiaizan
(In-Depth interview) u.a':rnﬁmﬁ:ﬁiﬂgn’lﬁﬁmﬁmﬂ:ﬁtﬁww (Content  Analysis)
uansAnedeagUisil

1) fWimsipsandedndnsnwalifadyarresauldunannnmdneaiisuansains
Purneszimsing q nndnsafiisuiatsadae Ae liTasduyeesiifuady Taoléd
ﬁ;ﬂuuuﬁmmuﬂgnﬁﬁﬂ?ﬂﬁu Hsatiuun uaslimasiaduladenddusuaziniia

2) A0 INRAEIANIBI T URSASRRLANEINIUAIMTIATaIRAT nAoRe £14
Tnstszminsunanbiuuazinsmes AEENNBIINAD U N IANGINI G TietTns By

3) tasuiifiavanalunia@enternsesin Wi Wilududaadunisens nisunidu
Arsrrudionset insustlomiligusanndn nsiin1g Aruiitedusessuiasuas

tadunilanusidgian Aa nisldfunsseaaudusindsauchulssinnianinsiasin

NPT RIANINEIUATH YW ﬁﬁﬁﬁﬂiﬂﬁaﬂ....ﬁ.wﬂ..............”
AN17717 WIYEEINEN ﬁﬂﬂﬁﬂiﬂmqqm’ﬁﬁnm_.._.G‘iﬂcﬁi‘{f
Unsfinen 2549



## 4681178024 : MAJOR ANTHROPOLOGY

KEY WORD : IDENTITY/ CREDIT CARD
HATAICHANOK ARIYATANTOSRI: THE PROCESS OF IDENTITY FORMATION
OF BANGKOK METROPOLIS CREDIT CARD USERS : A CASE STUDY OF
AIRPORTS OF THAILAND PUBLIC COMPANY LIMITED. THESIS ADVISOR :
ASST. PROF. SUPAVADEE MITRSOMWANG, Ph.D,150 pp. ISBN 974-14-2687-9

The purposes of this study are a) to identity how credit card users develop
their identities from their use of different types of eredit card ;b) their attitudes towards
each type of credit card ; g) how credit card identify users' social classes through the
use of qualitative research, Twenty samples who are working at the Airport Authority of
Thailand are selected by using the following criteria : a) their ages are between 31-50
years old ; b) their incomes are ranged between 15,000 bath per month or 180,000 bath
per month upwards. In-depth interview is used ta collect information from the samples.
Data are analyzed by using content analysis.

The findings reveal that a)the credit card users believe that their symbolic
identities are developed by the influences of Bank's advertising on the images of credit
card users in the varicus.media. This identity is composed-ol being modern, well-earned,
having lifestyle as advertised, having good taste and making best decision on goods
and products ; b)such different types of credit cards as silver card, gold card and
platinum card identify users’ sociat stratifications ;for example platinum card holders are
perceived to have higher socio-ecanamic class than thosecwho hold silver cards
c)such sale promotions as an exemption of annual fees, users’ privileges to purchase
cheaper and more prestigious goods‘and services, and better sogial ‘acceptance are

major influences on users' decision makings on particular type of credit cards.

H. Apiyqtintosni

Department Sociology and Anthropology  Student’s signature. ...
Field of study Anthropology Advisor's signature.
Academic year 2006
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