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In this thesis, the researcher investigates (1) the mental health, self-
care, and job burnout of selected medical personnel at HRH Princess Maha
Chakri Sirindhorn Medical Center. Furthermore, the researcher compares
(2) the mental health, self-care, and job burnout of medical personnel as
classified by biosocial factors. Moreover, the researcher compares (3) the
mental health, self-care, and job burnout of these medical personnel. Finally,
the researcher examines (4) the relationships between mental health, self-care,

and job burnout on the part of the medical personnel under examination.
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Using the proportional random sampling method, the researcher
selected a sample population consisting of 320 medical personnel employed
at HRH Princess Maha Chakri Sirindhorn Medical Center.

Four questionnaires were used as instruments of research. One
questionnaire elicited data concerning biosocial factors. Again, using the Thai
General Health Questionnaire-12 (GHQ-12), the researcher gathered data
concernirtg the mental health of the subjects of investigation. Additionally,

a third questionnaire was concerned with collecting self-care data. Finally,
the fourth questionnaire involved job burnout and was based on the Maslach
Burnout Inventory (MBI).

Using techniques of descriptive statistics, the researcher analyzed
the data collected in terms of frequency, percentage, arithmetic mean and
standard deviation. The techniques of t-test and one-way analysis of variance
(ANOVA) and Pearson’s product moment correlation coefficient method
were also employed by the researcher.

Findings are as follows:

1. Most of the medical personnel under examination had normal mental
health.

They exercised self-care in an overall picture and in seven aspects.
These seven aspects were development of self-awareness; efficient
communication; efficient time management; coping strategies; the
development of a social support system; religious practices; and general self-

care. Overall and in the just mentioned seven aspects, the subjects of

(7)



investigation exercised self-care at a moderate level. 243085

Overall, their job burnout level was low. Job burnout in the aspect
of emotional exhaustion was found to obtain at a moderate level. The aspects
of depersonalizing others and reduced sense of personal accomplishment were
evinced at a low level.

2. Medical personnel who differed in biosocial factors did not exhibit
concomitant differences in mental health and self-care. Medical personnel
who differed in the aspect of debt stress did evince differences in job burnout
in the aspect of reduced sense of personal accomplishment at the statistically
significant level of .05.

3. Medical personnel who overall differed in mental health and self-
care exhibited parallel differences at the statistically significant level of .05 in
regard to job burnout in three aspects.

4. In regard to these medical personnel, it was found that having mental
health problems was positively correlated with job burnout (» = 0.369) at the
statistically significant level of .05. The maintenance of self-care in an overall
picture and in seven aspects was determined to be negatively correlated with

job burnout ( =-0.369) at the statistically significant level of 0.05.
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