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SUTTIDA NAKCHAROEN : COMMUNICATION PATTERNS IN PUBLIC
RELATIONS PROJECTS TO PROMOTE BREASTFEEDING. THESIS ADVISOR :
ASSC. PROF. YUBOL BENJARONGKIJ, Ph.D. 195 pp.

The purposes of this research were to study communication patterns in public relations
projects to promote breastfeeding and to measure attitude and behavioral changes regarding
breastfeeding of newborn up to two years old.

This research is conducted in two parts:

1. Qualitative method, including fact sheets about breastfeeding promotion campaign, in-
depth interviews of communication managers responsible for the breastfeeding campaigns run by
five different Public Health agencies; namely, Thai Breastfeeding Center, Siriraj Hospital,
Bhumipol Adulyadej Hospital, Charoenkrung Pracharak Hospital, and Samitivej (Sukumvit)
Hospital.

2. Quantitative method of collecting data was a survey using questionnaires to interview
400 mothers with newborn babies who attended breastfeeding promotion program from the above
public health agencies. Statistics used in this research are percentage, mean scores, standard
deviation, and One-way Analysis of Variance. Pearson’s Product Moment Correlation Coefficient
and Multiple Regression Stepwise Method was used, and SPSS program was employed for data
processing.

Results of this research show that:

1. The most effective communication patterns in public relations projects to promote
breastfeeding are Interpersonal Communication, mass media, and special media, respectively.

2. Perception of breastfeeding information correlates with knowledge, attitude, and
behavioral changes regarding ~ breastfeeding among mothers with newborn babies.
Communication through different types of media is the factor that can forecast dependence such
as knowledge, attitude, and behavioral changes regarding breastfeeding of mothers with newborn
babies.

Department...... Public. Relations............. Student’s signature S“H ida
Field of study...... Public. Relations .......... Advisor’s signature.....c—=2- /... = oo =4
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