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ABSTRACT
248966

The objectives of this research were 1) to study the actual condition
and the demand for student counseling services in Ramkhamhaeng University
Demonstration School. 2) to make a comparative statement about the actual
condition and the demand for student counseling among middle school
(Lower-tier Mattayomsuksa) and high school (Higher-tier Mattayomsuksa)
students, based on sex, academic performance, family status, parent’s
occupation, family income and 3) to explore viewpoints and suggestions
about the counseling demand. The research sample was 600 students from
middle school and high school of Ramkhamhaeng University Demonstration
School as of the second semester of the academic year 2552 B.E., which
was obtained by stratified random sampling method. The tools employed in
this research were questionnaire forms, and statistical analyses based on
frequencies, percentages, averages, standard deviations, t-test statistics and

F-test statistics.
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The findings of this research were as follows:
Middle school (Lower-tier Mattayomsuksa) students of
Ramkhamhaeng University Demonstration School
1. The actual condition of counseling ranged about the medium in both
overall level and aspectual level. The aspects with average scores from
highest to lowest were: personnel positioning services, result follow-up
services, information services, consulting services, and individualized
database services. Overall demand for counseling services was identified to
be high while aspectual demand was found to be high in four aspects and
medium iﬁ one aspect. From highest to lowest average scores were the aspects
of consulting services, personnel positioning services, information services,
result follow-up services, and individualized database services.
2. Comparative analyses of actual condition and demand for student
counseling services were concluded as follows:
2.1 Based on sex, the study found that among male students the
actual condition and the demand for counseling statistically differ at .05
significance level in the aspects of information services and personnel
positioning services. As for individualized database services aspect and
consulting services aspect, differences were identified at .01 significance
level. In relation to the result follow-up services, no statistically significant
= difference was found. Among female students, the actual condition and the
demand for counseling statistically differ at .01 significance level in the

aspects of information services, consulting services, personnel positioning
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services, result follow-up services. No statistically significant difference was
detected in the individualized database services.

2.2 Based on academic performance, the actual condition and the
demand for counseling statistically differ at .05 significance level in the aspect
of result follow-up services. Mismatches were detected at .01 significance
level in the aspects of individualized database services, information services,
consulting services, and personnel positioning services. |

2.3 Based on family condition, the actual condition and the demand
for counseling statistically differ at .05 significance level in the result follow-
uﬁ services aspect. Mismatches were detected at .01 significance level in the
aspects of individualized database services, information services, personnel
positioning services and consulting services.

2.4 Based on parent’s occupation, the actual condition and the
demand for counseling statistically differ at .05 significance level in the
aspects of consulting services and personnel positioning services. A mismatch
was detected at .01 significance level in information services aspect. No
statistically significant difference was detected in the individualized database
services aspect and the result follow-up services aspect.

2.5 Based on family income, the actual condition and the demand for
counseling statistically differ at .05 significance level in the aspects of
personnel positioning services and result follow-up services. Mismatches

were detected at .01 significance level in the aspects of information services
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and consulting services. No statistically significant difference was detected in
the individualized database services aspect.

High school (Higher-tier Mattayomsuksa) students of Ramkhamhaeng
University Demonstration School |

1. The actual condition of counseling ranged about medium in both
overall level and aspectual level. The aspects with average score from highest
to lowest are: consulting services, information services, individualized
database services, personnel positioning services, and result follow-up
services. At both overall level and aspectual level, demand for counseling
services was identified to be high. The aspects, in an ascending order of
average scores, are information services, consulting services, personnel
positioning services, result follow-up services, and individualized database
services.

2. Comparative analyses of actual condition and demand for student
counseling services were concluded as follows:

2.1 Based on sex, the study found that among both male and female
students, the actual condition and the demand for counseling statistically
differ at .01 significance level in all aspects 1.e., individualized database
services, information services, consulting services, personnel positioning
services, and result follow-up services.

« . 2.2 Based academic performance, the actual condition and the
demand for counseling statistically differ at .05 significance level in the result

follow-up services aspect. Mismatches were detected at .01 significance level
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in the aspects of information services, consulting services, and personnel
positioning services. No statically significant difference was detected in the
individualized database services aspect.

2.3 Based on family condition, the actual condition and the demand
for counseling statistically differ at .05 significance level in the aspects of
personnel positioning services and result follow-up services. A mismatch was
detected at .01 significance level in the information services aspect. No
statistically significant difference was found in the individualized database
services aspect, and the consulting services aspect.

2.4 Based on parent’s occupation, the actual condition and the
demand for counseling statistically differ at .05 significance level in all
aspects 1.e., individualized database services, information services, consulting
services, personnel positioning services and result follow-up services.

2.5 Based on family income, the actual condition and the demand
for counseling statistically differ at .01 significance level in the aspects of
information services, consulting services, personnel positioning services and
result follow-up services. No statistically significant difference was detected

in the individualized database services aspect.
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