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In this thesis, the researcher investigates methods of conflict
management employed by administrators of educational institutions under the
Office of Education, Bangkok Metropolitan Administration. In addition,
comparisons are made between demographical characteristics of these
administrators and methods of conflict management.

Using the stratified sampling method, the researcher selected 286
administrators of educational institutions as members of the sample population
from a research population of 1,070 administrators. The instrument of research

was a questionnaire regarding methods of conflict management couched at the
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level of reliability of 0.79. A total of 262 copies of the questionnaire were
returned to the researcher (91.06 percent return rate).

Techniques of statistics used in data analysis were frequency,
percentage, and chi-square.

Findings are as follows:

1. The administrators under study most frequently used the win-win
method of conflict management. Next, in descending order, were the lose-lose
and lose-win methods, respectively.

2. Male administrators selected the method of win-win and lose-lose,
whereas female administrators used the lose-win method.

3. Administrators between the ages of thirty-one and fifty used win-win
and lose-lose methods more frequently than those who were fifty years of age
or older and those who were less than thirty-one years of age.

4. The administrators who had from six to ten and those who had from
eleven to fifteen years of experience as an administrator used the win-win and
lose-lose methods more frequently than those who had held administrative
positions for fifteen years or more or those who had held such a position from
one to five years.

5. Administrators who differed in educational level did not exhibit
concomitant difference in their selection of methods of conflict management.

6. Administrators working in schools who differed in size did not
display corresponding differences in the selection of methods of conflict

management.

(7)
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