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ABSTRACT

Thesis Title Online Newspaper Formats Affecting the Gratification

of Personnel at Bangkok University
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In this thesis, the researcher delineates (1) the demographical
characteristics of selected personnel at Bangkok University (BU) who read
online newspapers. The researcher also investigates (2) the contents, format,
and behaviors exhibited when these subjects of investigation read online
newspapers insofar as they affect the gratification levels they evince in respect
to the formats of the online newspaper.

Using an extrapolation from Taro Yamang’s formula, the researcher
selected a sample population of 272 BU lecturers and other BU personnel who

regularly used computers from a research population of 874 members.
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The instrument of research was a questionnaire constructed by the
researcher couched at the reliability level of 0.922. The reliability level was
determined on the basis of pilot testing with twenty-eight subjects. Of the 272
copies of the questionnaire distributed, 267 copies of the questionnaire were
returned for a 98.16 percent return rate.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean and standard deviation.
T-test and one-way analysis of variance (ANOVA) were techniques used for
hypothesis testing. The method of least significant difference (LSD) paired
comparison was also employed by the researcher.

Findings are as follows:

1. Most of the personnel under study were females and were forty years
of age or older. Their educational level was at the high vocational certificate or
diploma level, while others were holders of a bachelor’s degree. Their average
monthly income was greater than 20,000 baht. The type of work in which they
were engaged was service work. They had been using the Internet for more
than five years. As for frequency of Internet use, they used the Internet on a
daily basis. The time they expended in using the Internet was on average more
than three hours per session.

2. In regard to the contents of online newspapers, the researcher found
that the subjects under study preferred to read the Thai Rat online newspaper.
Political news items were the contents they most preferred to read. In respect

to information, they mostly read the news summary. They were of the opinion
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that the sufficiency of the contents was at a moderate level. They were able to
access contents quickly. They evinced the need to link the information they
were reading to additional news content. The believed the news contents were
reliable at a moderate level.

3. In regard to the formats of online newspapers, the subjects of
investigation believed that news topics should be placed in the upper position
in the horizontal manner. Colors should be light colors conducive to easing
eye strain. Of greatest interest were the headlines on the first page. What
initially drew the interest of these readers of online newspapers was news
topics composed with a 16-point font. They believed presentations should be
fairly technical. In regard to the format of online newspapers at present, they
found it to be appropriate. However, online newspapers should have formats
that differ from the formats of ordinary newspapers for the sake of variety.

4. In regard to reading online newspaper behaviors, it was found that
the frequency of reading was from two to five times weekly. The time spent in
reading at each session was from fifteen minutes to an hour. The subjects had
been reading online newspapers for a year or longer. The time at which they
read online newspapers was from 09:01 to 12:00 hours. They read online
newspapers at Bangkok University. They believed it was beneficial to be able
to follow up on an array of information by reading online newspapers. They
thought of reading online newspapers when they were free from their regular
work. After reading online newspapers, they would talk with others about the

news they had read.

©)



5. The greatest gratification in online newspaper reading sprang from
being able to read immediately current news on a daily basis. Next, in
descending order, was the speed at which the contents they needed could be

accessed.
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