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INTERVIEW NO. 3

FOR FOREIGN TOURISTS

Guidelines for enhancing the potential participation of the community
in sustainable tourism development in the provinces in the lower region of

the central plains.

To: All interviewees
This interview is part of the data collection process for a dissertation
in accordance with the requirements for the doctoral degree of social science
in the field of sociology at Ramkhamhaeng University. The purpose is to
mvestigate the level of satisfaction and marketing needs of foreign visitors in
order to develop the community’s tourism development strategy.
The interview 1s divided into 3 parts.
PartI:  General information
Part II: The level of satisfaction of tourists and marketing needs
regarding tourism at the community level
Part III: Opinions and suggestions regarding the promotion of tourism
within the community
Please answer all the questions and state your opinions as fully and

frankly as possible.

Thank you

The Researcher
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INTERVIEW FORM 3

Part I: General information

4. Monthly MEOME. .........ccs0m.. fraresves tas ool

5. Typeiof visitl Sl NRINEe =, e 8
(with a group tour/self/with the office)

6. Typeof media for tOUDISTN IEIDEIRE OTtil.r. 1oz e B AL - . o e s she s snss
(internet/newspaper/magazine/radio/television)

7. Purpose of the visit

.......................................................................................

(recreation/business/education/meeting, conference/visit relative, and friend)

Part II: The satisfaction and the marketing needs for tourism in the
community
1. Tourism products
1.1 To what extent are you satisfied with the tourism areas and the service
system?
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1.2 In which areas do you see as needing adjustment and additions?

..............................................................................................................
..............................................................................................................
..............................................................................................................

..............................................................................................................

2. Price

2.1 What is your level of satisfaction with the product price, the quality of

the product and the price of service in the tourism industry?

..............................................................................................................
..............................................................................................................

..............................................................................................................

2.2 In what way would you like to see adjustments and development in

these areas?

..............................................................................................................
..............................................................................................................
..............................................................................................................
..............................................................................................................

..............................................................................................................
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3. Location
3.1 How much do you feel satisfied with the convenience of the location

for purchasing products and services?

..............................................................................................................
..............................................................................................................
..............................................................................................................

..............................................................................................................

..............................................................................................................
..............................................................................................................

4. Sales promotion
4.1 What is your level of satisfaction with public relations regarding tourist

attractions in the community and with the hospitality of the locals?

..............................................................................................................
..............................................................................................................
..............................................................................................................
..............................................................................................................

..............................................................................................................
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4.2 What adjustments should be made in this area?

5. Politics/Administration
5.1 What is your level of satisfaction with the performance of local

authorities concerning the personal safety of tourists and of their
belongings?

..............................................................................................................

..............................................................................................................
..............................................................................................................

..............................................................................................................
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6. Acceptance of opinions and complaints
6.1 What 1s your level of satisfaction regarding the acceptance of tourists’

opinions and complaints in the operation of the tourism industry?

..............................................................................................................
..............................................................................................................
..............................................................................................................

..............................................................................................................

..............................................................................................................
..............................................................................................................
..............................................................................................................
..............................................................................................................

..............................................................................................................

7. Marketing personnel

7.1 What is your level of satisfaction regarding the marketing operations

conducted by local people?

..............................................................................................................
..............................................................................................................
..............................................................................................................
..............................................................................................................

..............................................................................................................
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7.2 In what areas do you need adjustments and development to be made?

..............................................................................................................
..............................................................................................................

..............................................................................................................

8. Duration of time

8.1 How appropriate is the duration of time allocated to the promotion of

tourism activities in various festivals?

..............................................................................................................
..............................................................................................................

..............................................................................................................

8.2 Should there be any changes in the duration of time for activities in

various festivals?

..............................................................................................................
..............................................................................................................
..............................................................................................................

..............................................................................................................

9. Psychological aspect

9.1 What is the level of your satisfaction regarding the welcome of the host?

..............................................................................................................
..............................................................................................................
..............................................................................................................

R
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9.2 What is your most impressive experience during this trip?

..............................................................................................................

..............................................................................................................
..............................................................................................................

..............................................................................................................

Part III: Opinions and suggestions to promote the community’s tourism

industry

...........................................................................................................................
...........................................................................................................................
...........................................................................................................................
...........................................................................................................................
...........................................................................................................................
...........................................................................................................................
...........................................................................................................................
...........................................................................................................................

...........................................................................................................................

**Thank you for your kind cooperation in completing all items**
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