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In this dissertation, the researcher examines (1) the conceptual
framework governing the principles of good governance and civil society.
Furthermore, the researcher evaluates (2) the administrative performance of
the Ratchaburi Subdistrict Administration Organization (SAO) by reference
to the principles of good governance and civil society. Finally, the researcher
develops (3) a good governance management model for the Ratchaburi SAO.

On the basis of an extrapolation from the Taro Yamane table, 315
members of the sample were selected from a research population of 1,494

Ratchaburi SAO administrative officers who held office during the one year

(6)



246301
period between July 2010 and July 2011 and who evinced knowledge and

understanding of administrative management in consonance with the
principles of good governance and civil society.

In this research investigation, the researcher used the Delphi technique
as an instrument of research to interview twenty-one experts who were
knowledgeable and showed good understanding of administrative
management in accordance with the principles of good governance and civil
society. The data taken from these interviews were used in the construction of
an appropriate five-rating scale questionnaire to be used in collecting data
concerning the administrative performance of the Ratchaburi SAO.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of mean and standard deviation.

Findings are as follows:

‘1. The model of management in accordance with the principles of good
governance and civil society as extrapolated to the administrative
performance of the Ratchaburi SAO was composed of a sexpartite set of
principles. These six principles were summarily categorized as the rule of law,
morality, transparency, participation, accountability, and worthiness.

2. In executing the evaluation of the administrative performance of the
Ratchaburi SAO in accordance with this management model, it was found that
the administrative performance was overall at a high level. When considered
in each aspect, it was found that the performance was at a high level in all

aspects in descending order as follows: the rule of law, transparency, morality,

(7)



worthiness, participation, and accountability. 246301

3. Finally, the management model developed by the researcher
containing the principles of good governance and civil society for the
Ratchaburi SAO was comprised of the following principles: the rule of law,

morality, worthiness, participation, and accountability.

(8)
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