Y Aa

mslvinum tazanyuzmseanRuvegIogninl¥uinms

°o_ a A d
ﬁ‘l«ﬂﬂﬁﬂ?xﬂ"ﬂ&l 1NA (NHBH) mmmmwaamé’m

el

HNAIHIN aSISHIN

%mﬁwuﬁﬁsﬂudauﬁf‘iammmsﬁn‘ymmﬂé’ngmﬂ‘%ngmgﬁaﬂmamumﬁmcﬁﬂ
AMVIVINIIANMINATFUASNALNY U
DonnInenas uvindnenaefaling
mseinm 2558

a A Qd o/ a A U a v Aa
fAvansvesunnIneas uviInenasdalng



4 v % =) Y d' Y a
ﬂ1§11"ii§]mﬂ1 uazanymzmiaammmmqgamqﬂuﬂmmmi

o_ a A d
fﬁu1ﬂ1iﬂ§<ﬂ°ﬂﬂ 1NA (NVVBH) ’cﬂﬂﬂi’ﬂﬂﬁ%ﬁaﬂl%ﬂ

Tae

HWNAIFH AT aZISNIN

%ﬂﬂwuﬁﬁgﬂudmﬁﬁwmmsﬁnmmuﬂé’ngmﬂ%tgq,nﬁa1Jmamumﬁmﬂﬂ
MVIVINIIANMINATFUASNALNY U
DanndInenas wvindInenasaathng
Umsanw 2558

a A Qd o/ a A o a v A
AVaNHITUdIUUNAING QY wInenasaaihns



VALUING AND CHARACTERISTICS SAVING OF ELDERLY TOWARDS OF THE

KRUNGTHAI BANK PUBLIC COMPANY LIMITED, ZUELLIG HOUSE BRANCH

By

Miss Suchada Sawaprom

A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree
Master of Arts Program in Public and Private Management
Graduate School, Silpakorn University
Academic Year 2015

Copyright of Graduate School, Silpakorn University



v Aa A @ a v A va a a o A 1
Vaianeas uinaneasaalhng eydaliineinusises “msldgua uag
o a 1 a o w a A 4
ANHUSNITODUN ummé}gamqﬁuﬂ%}m N3 ‘ﬁu'lﬂﬁﬂg\ivlﬂﬂ IR (WFU) ﬁ"ﬁl"lﬂ"lﬂ"lﬁ“]fﬁﬁﬂléﬁﬁ ”
< 1 : @ a
e lag Ued1IgsIa1 azaznsy iludiunilsvesmsanimunangaslsyan

Aatlenaasumiumg @I IMIIaMIMaTgiazIAe Ny

4 @ L4
(599man319158 a5.41u 10 513NFAU9A)

AMUATUNAINGAY

I a a o
E]'liﬂﬁﬂ‘]/llﬁ'ﬂ']el'nﬂﬂ'luwu‘ﬁ

4 a
019178 AT./ITIYT DITNVANA
a a 4
AUTNTITUNITATIVADUINYTIUNUD

.................................................... 5L 5IUNTTUMNST
1 4 a 4 o 4
(AB0MAAT19158 A5 139U 19BN HAL)

............ TANROOUT, SOOI, SR W

.................................................... NITUNII
4 a 1
(019159 AT.GNA QUUYAT)

............ Lovvieneeneeneed i,

.................................................... NITUNII
4 a
(919158 A.WITTY TITUBANA)

............ Jovveeneenennnenid i



57601723: ?ﬂ"’lﬂa"]ﬂﬂﬁEﬁlﬂﬂ1ﬁﬂ1ﬂ§/§!!ﬁ$ﬂ1ﬂlﬂﬂ%u

Mdrny: 4geey/ M3 INguAINTOONUDIRFIDIY / ANHUZNITOONRUUDINFIDY

g azaznsy: meligum uezdnyuzmIeeuiiuveadgierginlFuims
sA1IngeIne $1i ) avemsSaanidid. ewssnlineinninug: e.a3.a13301
$55U0ANA. 70 1.

mMsAnEAST fagUszaad iednyinsIigumveanseouduasdnyas
miaam?wuaaé’qamqﬁmi%’ﬁmnmmsﬂ;q”l‘mj 108 (WIFY) 11011 Taandd

= 1

a3 9 @ J a 9 A Y a o W
Lﬂ‘]JGU’E]i;IJaT@fJﬂ’lﬁﬁiJﬂ’l‘]&lmlG]NaﬂﬂajJWf’f\?@1q%u11%u5ﬂ’liﬁu’lﬂ1§ﬂ§ﬂl‘lﬂﬂ 109 (UVI1TU)

MnemsFaaadd 51 10 au ¥hnisasIvdauANgnAIveITeyanUUad1 IATIZH
a3ilwa vazrivave lugluuunmsngsain
= ' 1 a 9 v A 9 9 @
HAMIANEINYIYUAIVEINITBBNIRULFIRE T 5 A1 A AUaTIIANUIUAY
a g Y Ao qat ' o |9 = ' g
NINIRY Auadumstidelsigedialssvda Ammsiiawinneas ludlumszgnyraiy

Y A g ! 9 S a o o aa 9 A
mmwmﬂumﬂﬂuﬂgﬂ‘l/immmzmum’i!,ﬂumumimmﬂmmllmmuﬂuslumm AORGREE

]
o A

o a a o I @ Y = A A
ANHULNTOONNU UanEUTNIeNTIT 4 anyaly hlm!,ﬂ I.FhﬂﬂigﬂTl/lﬂJizﬂgl'mT 319U 6 1ADU

o g’; { @ 4
12 1hou TagmsdndsziiluszoznarduldIiwanonanungenahnuuuesuning
[ a o .do & o (%

2. )5emuddn Tugimuazaumsndnszdelsenu 10T 15 az 201 Taslsziugduuy

o g Y 3 ) = o v 4 A 4 v

azauning linanauunuiiuilsei1mna 1 3. avnssioeuning 3 03Ans Ao aMnIdlodUNING

o o 4 a (% 4 @ d 1 a
T59UGY AN ORUNTHAYPNANNIBUMNINGIE dunIaledunInamsilsgihaiuginm
Y a @ a o . o Jda o 4 4 @

4nSwdauuazedauBuniug NFNGaUN0IN 1A309A18AI T 1ATPULNIIIA Aa1NBOUNTHE
o Y] [ Y Y A dy [ a v A g Y = d Y o
WUBUAITFUIE NOIMYIIN HU LazidonFeod M sunsngnalunnuags aoula maiiad

@ 1 I g o o
nansaneidsna1ntuilsy Terinosuinis larild 1 lunsdivuanuanig

Walngluuumseouiminz auua AT IR UANUARDINTVOIYI01gHaz NMIIUHUIHUA

v o A ~ P ) P
LUINN ﬂ’]'ii‘ﬂﬂ')’]llglﬁ’f]\iﬂ’li’f]’f]i]l!ﬁ$ﬂ’lﬁl@]iﬂllﬂ'ﬂllWi@ll@’luﬂ’]il\iuc‘]@hlﬂ

a [

AIMeNay WrIIneasAalng

S)

ﬁ1%13%1ﬂ15§1ﬂﬂ13ﬂTﬂ%ﬂLLaSﬂWﬂlﬂﬂ%u 2l

A A o = = =
ANYUDBOUNANH ..o, r]aniﬁﬂln 2558



57601723: MAJOR: PUBLIC AND PRIVATE MANAGEMENT
KEYWORDS: THE ELDERLY / VALUE CREATION OF SAVING OF THE ELDERLY /
CHARACTERISTICS OF THE ELDERLY
SUCHADA SAWAPROM: VALUING AND CHARACTERISTICS SAVING OF
ELDERLY TOWARDS OF THE KRUNGTHAI BANK PUBLIC COMPANY LIMITED, ZUELLIG
HOUSE BRANCH. THESIS ADVISOR: SAWANYA THAMMA-APIPON,Ph.D. 70 pp.

This objectives of this research were to study value creation and characteristics of
saving of the elderly who used the services from Krung Thai Bank Public Company Limited,
Zuellig House Branch. The study was conducted by qualitative research methodology with in-
depth interviews. The key respondents were the elderly who used the services from Krung Thai
Bank Public Company Limited, Zuellig House Branch for 10 people. The methods used in this
research were methodological triangulation, content analysis, summarizing and presenting the
study results by a descriptive method

The study results could be found that the elderly who used the services from Krung Thai
Bank Public Company Limited, Zuellig House Branch gave precedence to the value of saving in five
aspects, including creating financial security,  creating  saving habits, self-reliance to avoid being a
burden of their children, creating an-inheritance to their.children, and saving for uncertainty in their
lives. The study represented the characteristics of saving of the elderly who used the services from
Krung Thai Bank Public Company . Limited, Zuellig-House-Branch in four forms as follows: 1. Bank
deposits the elderly choose bank deposit type fixed 3:-month 6 month 12 month 2. Life insurance the
elderly choose Saving money insurance the presented that saving-at 10 years 15 years and 20 years
3. Credit union the elderly retirement choose deposits in 3" credit-union.of Thailand Tobacco Employee
Savings Cooperative Itd. Chulalongkorn University Savings Cooperative Limited Provincial
Waterworks Authority Saving Cooperative Limited 4./ Properties and real estate funds. the elderly
investment in gold porcelain saving. lottery mutual fund-debenture and investment at real estate in
housing condo commercial building

Furthermore, the study results can be applied as ‘a guideline. for future saving, being
beneficial for banks to plan-proper savings that meet-the requirements of the eldery, being information
for relevant organizations in planning of guidelines for the -knowledge of saving, and preparing finance
for individuals before entering into.the old age:

Program of Public and Private Management Graduate School, Silpakorn University
Student's SIgNAtUre ........ccccceeeeiiiiniiiiiiieeeeeeen. Academic Year 2015

Thesis AdVISOr's SIgNAtUre .........ccccoevviiiiieieieeeeenines
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