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WATANYA NAKSUKUM: A STUDY OFFACTORS AFFECTING TO OPERATION SUCCESS

OF SKILLED TECHNICIANS IN SUPERCENTER.THESIS ADVISORS: ASST.PROF.THIRAWAT

CHANTUK, Ph.D. 105 pp.

This research purpose tostudyfactors affected to the operation successes of skilled technicians in
supercenters and comparison and predictionfactors affected to the operation successes of skilled technicians in
supercenters consists of knowledge and skill of skilled technicians in supercenters such as knowledge and skills of
skilled technicians and operation readiness. Data Collecting was from 214 samples by used stratified random
sampling for selection the samplings. The data was collected by self-completed questionnaire. Data analysis used
descriptive statistic consists of frequency, percentage, mean and standard deviation and inferential statistics consists of
t-test, One-way ANOVA and stepwise multiple regression analysis. The research results found that;

1. Knowledge and skills of skilled technician and each factor were at good level. The highest factor
was conceptual skill and follow byhuman skill, technical skill and safety, respectively. For working readiness of
skilled technicians and each factor were at good level. The highest factor was operation readiness and follow by
readiness of equipment.

2. Overall operation successes of skilled technicians that measure from operation effectiveness and
each factor were at good level. The highest operation success of skilled technicians was reducing time in
operation and follow by completed operation on time.

3. The hypothesis results found that;

3.1 The different personal factors consist of age, marriage status, education and work experience
were not affecting to the operation successes of skilled technicians in supercenters.

3.2 The knowledge and skills of skilled technician consist of human skill, safety and conceptual
skillaffected to the operation successes of skilled techniciansin supercenter, respectively. All these independent

variable could explain the variance (or predict) of effectiveness variable at the 48.9 percent (Adjusted R’ =

.489) and Durbin Watson was 1.90 Meanwhile, operation readiness factors affected to the operation successes
of skilled technicians in supercenter. This independent variable could explain the variance (or predict) of

effectiveness variable at the 21.8 percent (Adjusted R’ = .218) and Durbin Watson was 1.81.
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