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53362205 : MAJOR : PHARMACY MANAGEMENT
KEY WORD : REFILL CLINIC, HYPERTENSION

WUITTRA  SIMTRAKUL : PROJECT EVALUATION OF ANTIHYPERTENSIVE
MEDICATION REFILL CLINIC BY PHARMACIST AT SI PRACHAN HOSPITAL. THESIS
ADVISOR : ASSOC. PROF. SURASIT LOCHID-AMNUAY,Ph.D. 111 pp.

This is a quasi-experimental and descriptive study research design. The aims were to
compare the blood pressure values before and after participation the antihypertensive medication
refill clinic by pharmacist (Refill Clinic), investigate the occurrence of drug, food and health behavior
related problems, and evaluate both patient and provider satisfaction. Forty three hypertensive
patients who participate in Refill Clinic at Si Prachan Hospital (n=43) and sixteen providers (n=16)
were enrolled in this study. Patient data collection was conducted during June 1,2013 till December 31,
2013 by patient clinical profile, questionnaire and provider data collection was conducted in January
2014 by interview. Statistics for data analysis were frequency, percentage and paired t-test to
compare blood pressure values before and after participation the Refill Clinic

The result revealed that control of the systolic blood pressure values and diastolic blood
pressure values at the Refill Clinic were not different from the Hypertention Clinic (p-values = 0.589
and p-values = 0.901, respectively). There were 10 drug related problems in which the pharmacist
referred patients to the physician and recommended appropriate medication use. About 86.05
percent of the patients showed good and excellent satisfaction with overall service quality. Patients
viewed that the service provided at the Refill Clinic was more convenient and faster than the
Hypertension Clinic service. (93.02 percent and 95.35 percent, respectively). All patients were
pleased to continue in participation to this project. Interviewing the providers also showed the result
in the same direction as satisfaction with fast service, convenience, high efficacy and create
benefits. Therefore they would continuously support this project.

This study indicated that the Refill Clinic under pharmacist management to control blood
pressure was as effective as the Hypertension Clinic at hospital, thus increasing number of patients
to this Refill Clinic are recommended. Suggestion from this thesis should be followed to improve the
services and patient care. Capacity building in both knowledge and skill for pharmacists working the

Refill Clinic should be developed.

Program of pharmacy management Graduate School, Silpakorn University
Student's signature ...........ccccoiiiiii, Academic Year 2014
Thesis Advisor's signature .........ccccccovviiiiiiiiiienneenn.
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