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Abstract

Recently, medical tourism has been playing increasing role in tourism and services
sectors. Apart from its being an important service sector in the economy, the medical
tourism can also play role in contribution to health services. This study investigates demand
for health tourism in Thailand from the Middle East tourist arrivals. The study aims at
analyzing factors attributable to the satisfaction of the medical tourists and compare
Thailand’s competitiveness of this medical tourism with those of Malaysia and of Singapore.
Moreover, the consultation meeting with those service providers in Thailand was also done
to examine the readiness as well as potential of Thailand’s medical tourism service

providers.

Questionnaires were designed for the sampling survey as being the major tool of
analysis in the study. Major factors attracting the demand for medical tourism were specified
and analyzed. By comparison with Malaysia and Singapore, Thailand’s medical tourism is
found to be with the highest competitiveness. The most attractiveness of Thailand’s medical
tourism mainly comes from our excellence services provided and large diversity of tourism
places, plenty of tourism resources, and services minded of personnel with the fair price.
The meeting with the service providers of Thailand also confirms the potential and the
competitiveness of Thailand’s medical tourism. In fact, the success of Thailand’s medical
tourism has been driven by private sector while the government has been playing
supportive role as facilitator. Remarkably, there was only one in the one hundred and
eleven samples of the tourists having been to get medical services from either Malaysia or
Singapore. The market of this medical tourism seems to be segmented by the preference of
consumers separating each group of clients to each market. Personal recommendation is the

main source of information for the consumers of these demands.

keywords Health Policy, Health Care Service , Middle East
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1. aulgagAIUNTaULBUIAUAIUNISHIUNIGLAZVIBNE] (Travel and Tourism

Regulatory Framework)
'3 1 = £ 74 o o/
99AUsynaveay 1.1 ﬂJ;]LLﬁSi%L‘UEJ‘U‘UE]U\?ﬂUVHQUIﬂUqEJ
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2. sudlgaadnuaninuindanniegsnalaseasiugiunsiiuniasvisauiien (Travel

and Tourism Business Environment and Infrastructure)
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3. sudlgasAuningnsuyud JAUSIIULAINITNEINTSIINVIA (Travel and Tourism

Human, Culture, and Natural Resources)
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1. autlgasA1uNTaUYBITIUIAUAIUNISHAUNILALBINED (Travel and Tourism

Regulatory Framework)
'3 ] I 173 o o/
29AUsenaveey 1.1 ﬂ{]LLazﬁzLUEJU‘UE]‘UQﬂU‘VH\‘]‘UIEJ‘U"IEJ

Had1533U51n71 dnvieuieanguyningiusennateliadiuianelawagidnin
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Infuanuazamnauiglumsiiumadiusemalnesedugean 39.02 % lusedvas 19.51 % seau
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YU Tusedugean 43.90 % serugs 39.02 % warU1unanel2.20 % waslifiawely 4.88 %
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3. fudlgauAunIngInsuYEd TUUSTINLALNSNYINTTTINYIA (Travel and Tourism

Human, Culture, and Natural Resources)
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1. AYNYPYATIUNTOUVBIVBUIAUAIUNISHHIUNIIaZYiBwNe2 (Travel and Tourism

Regulatory Framework)
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medical Hub U899 1884

(%
| Y

UsgiRvea lsaneruratigesivgd neaslul 1980 wag 1990 funuilazveie
lsanegunaiivudiune NME U 1994 - U 1997 dmsdewtsinlugd 31171 500 e wazdidgaiu
Andngeaugne waglud 2008 dn1siaenansiv

YARINT

1. medical Staff

1994 20  Full time medical staff

2013 304 Full time medical staff
2. non - medical staff

1994 1,500

2012 3,998

Bumrungrad Full Time Doctors

30% doctors in all specialties
50% wefinduainansUseina
40% freunannlsameIuIasy
Buq
Operations

1. quality management of patient care
- Medical and dental doctors

Auldsrsrfneud 1994 unulddiay Tud 1995 dulugjorduluusyimealneg Yania

'
a

%oy veady winumnninduayluaeelud U 1995 - 1997 BuilauldunldusnsuasBuiinue
Full Time w@harldusnng Tsnamadulszmafinisunmdlld unazmussmaisinsunmedia
"a931nU 1995
Expatiated in Thailand came for primary care
1995 - 1997
Exoatruates in Thailand came for some tertiary care

1997 — 2000
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Post 2000 (economy crisis)

- reputation as a medical hub

- patients from more countries

- marketing

AULTINAYA

IPD U 2001 aulnedwifuszaiad 30% U 2008 Uszuiad 44% uwazd 2011
Uszanal 48.3% U 2011 finsgaulduszana 1 &uniiau fuaviidaudnwiinauld 1 dw
A fadldvae 17,000 AU Tin aydinduansodu Jeladuaun 17,000 n1Au

aziy impact Wigafuiugmineinsvemueldiuauae

Auldinwd 5 Suduresl 2012 1) UAE 2) waih 3) Teunu 4) USA 5) guan

Auldpziuoannats 1) UAE 2) Teuu 3) ndns

Hadefivilvinedu medical hub fie

1. excellent medical service (international Standard)

2. excellent supporting personnel with good service attitude (Nurses,
pharmacists, technicians, receptions)

3. state of the art, equipment and technologies

4. Low costs

5. Efficiency

6. Bangkok and Thailand

nguldun3nY 1) Expatrait 2) nguusEmARidesnin 3) 1n1nUsumATinIsunmd
Andwaliiinisuseiuguain (§aliiiie)

Benefits to Thailand

1. Income from Health care

2. income from tourist

w»

keep healthcare in the State of the Art
4. keep healthcare Personnel stay in Thailand
Auds 1) &wlus 2) waeidy 3) Buidy 4) 93n
Efforts needed to sustain & improve the medical hub status
1. keep up with the state of the Art in Health care
2. keep price competitive
3. government support
- training personnel

- expedite visa for sick
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