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The objectives of this research were 1) to study the condition of providing
information services and the need for information services of school libraries for
special students in mainstreaming to enhance 21st century learning skills. 2) To
develop information service of school library for special students in mainstreaming to
enhance 21st century learning skills. 3) To study the opinions on the development of
information service of school library for special students in mainstreaming to
enhance 21st century learning skills, and 4) to study the effect of information service
of school library for special students in mainstreaming to enhance 21st century
learning skills.

The sample group consisted of 10 interviews of administrators, teachers,
and librarians under the Office of the Basic Education Commission (OBEC), special
children's schools, co-educational, while service providers and users of information
services of school libraries for special students attended primary school were 500
persons. Interview 7 experts about the provision of information services of school
libraries for special students in mainstreaming to enhance 21st century learning skills.
The experts’ 5 persons to evaluate the Index of Item-Objective Congruence (I0C) of
the Master of Information Service of the school library for special students in
mainstreaming to enhance 21st century learning skills. And 7 experts used in focus
group meetings to consider and brainstorm ideas about the information service of
school libraries for special students in mainstreaming to enhance 21st century
learning skills. The providers of the information service of school libraries for special
students in mainstreaming were 30 persons to study opinions on the provision of
information services. And 30 students, users of information service of school libraries

for special students in mainstreaming to enhance 21st century learning skills at the



elementary level with the availability of information services of school libraries under
the Office of the Basic Education Commission (OBEQC).

The research instruments used for data collection were 1) interview form of
information service condition, and the need for information services of school libraries
for special students attending for teachers, and librarians in special education schools
under OBEC. 2) Questionnaire about information service condition and information
service needs of information services of the school libraries for special students in
mainstreaming. 3) The evaluation form of the prototype of the information service of
the school libraries for special students in mainstreaming. 4) Assessment form for
composition and details of organizing the information service for school libraries for
special students in mainstreaming to enhance learning skills in the 21st century for
professionals. 5) Model of information service of the school library for special
students in mainstreaming to enhance 21st century learning skills. 6) Opinion
questionnaire on the developed information service for school libraries for special
students in mainstreaming to enhance learning skills in the 21st century. 7) Evaluation
form of information service operation management, participation in information service
operation activities, organizing activities to enhance learning skills in the 21st century.
And 8) assessment of learning skills in the 21st century about learming in information,
media, and technology.

The data obtained were analyzed by using mean, standard deviation t-
test independent and content analysis. The results of the study were as follows:

1. State of the provision of information services of the school libraries for
special students in mainstreaming attending the overall practice was at a medium
level (X = 3.33, S.D. = 0.76). Able to sort the practice from the least to the following:
personnel, service, learning environment, administration, information resource
management and knowledge warehouse, and finally the information resources (X =
3.23, S.D. = 0.85). The need for the provision of information services of school
libraries for special students in mainstreaming, the overall opinion was at a high level
(X=3.72, S.D. = 0.61). When considering each aspect, opinions were at a high level.

Able to sort the practice from descending as follows: information resources, services,



learning environment, personnel, information technology, and knowledge
management.

2. Composition of information service of school library for special students
in mainstreaming to enhance 21st century learning skills there are 5 components: 1)
Information service management of school libraries for special students in
mainstreaming, 2) personnel, teams related to the provision of information services
of school libraries for special students in mainstreaming, 3) information resources, 4)
teaching strategies and activities, and 5) assessment and reflection. The composition
is appropriate, the average value was 0.80. When separating each element, it was
found that each element is appropriate. The average value was 0.60 - 0.80. Opinions
on the development of information service of school library for special students in
mainstreaming to enhance 21st century learning skills, it was found that the activities
of the event were 6 important steps: 1) preparation and dissemination of behavior, 2)
digital reading for learning, 3) information literacy, 4) media literacy, 5) technology
literacy and 6) presenting results of operations, and reflection. By all 5 experts who
have a consistent opinion that the instructional process was appropriate, the average
value was 0.80 - 1.00.

3. Opinions on the development of information service of the school
library for special students in mainstreaming to enhance 21st century learning skills,
the overall opinions were at a high level (X = 4.22, S.D. = 0.49). The most agreeable
step was the preparedness and breaking the ice, presentation of work summary, and
reflection. As for other steps, there was a high level of opinion, that can sort
comments from descending as follows: media literacy, technology literacy, digital
reading for learning, and information literacy.

4. Conducting information service activities to promote learning skills in
the 21st century. Media is used to exchange learning. Setting up an environment for
access to knowledge. All groups will be interested in using the QR code to access
information. Using ICT to access useful information, because of the convenience and
speed of use. The satisfaction with the provision of information services to enhance
learning in the 21st century found that the overall opinions were at a high level (X =

4.23, SD = 0.34), with every step satisfied at a high level, able to be ordered from



highest to lowest were the preparedness and breaking the ice, performance summary
and reflection, media literacy, technology literacy, digital reading for learning, and
information literacy. Respectively learning skills in the 21st century about learning in
information literacy, media literacy, and technology literacy were found that the
skills to carry out activities to enhance learning skills in the 21st century in
information literacy, media literacy, and technology literacy. The overview gets an
average score of 6.84, passing the criteria of 60 percent. By technology literacy, the
highest average score was 7.07, followed by media literacy, with an average score of

6. 77, and finally, information literacy gets an average score of 6.70.



