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The demand for information technology and digital communications

among the elderly

Teera Sindecharak’® and Akkaranai Kwanyoo*

Abstract

This research aims to survey information on the elderly’s requirements of technology usage
and technology training. A sample in this research was chosen randomly from 13 provinces in 5
regions, totaling 2,208 individuals. A tool used in the research was an interview. The research findings
found that most of the early- and mid-elderly groups belong to the “social-bound” group that are able
to help themselves well, with 99.5% and 98.9%, respectively. Most of the late seniors were evaluated
as a “social-bound” group similar to the first two groups. However, the proportion of those categorized
as the “social-bound” group has increased significantly by 5%. Electronic devices the majority of early
seniors’ use are mobile phones such as smart phones which is in a greater proportion than feature
phones indicating a positive effect on the elderly in terms of usability. While most of the mid- and
late-elderly groups use feature phones which is in a greater proportion than smart phones resulting
in the limitation of usage. Considering the need for information technology training, it was found that
the late-elderly group does not have any interest in the curriculum. However, the early- and mid-elderly
are interested in online commerce and social media marketing, including the use of basic ICT and
digital understanding content showing that the two groups also want to use technology on a daily

basis.

Keywords: 1. Elderly 2. Technology for communication 3. Demand for training
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