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In recent years, the pet business has experienced rather high growth
because people are increasingly desirous of raising pets. At present, pets have
become family members. Pet owners are knowledgeable about their pets and pay
closer attention to them. This has led to an increase in the number of businesses
catering to owners of pets. In addition, the market value of pet-related businesses
has increased year on year. Animal hospitals are examples of pet businesses
that are experiencing growth. This can be seen from the correlation between
the growth in the number of pets and the growth in the number of animal
hospitals. Therefore, animal hospitals must adapt and plan carefully in order

to survive and have good business outcomes.
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In this thesis, the researcher investigates differences in demographical
characteristics insofar as they affect behaviors and marketing mix factors in
the use of animal hospitals in Bangkok Metropolis.

In this survey research investigation, the researcher collected data from
400 subjects using a questionnaire. The sample population consisted of users
of animal hospitals in Bangkok Metropolis in the areas where the highest
number of animal hospitals is registered with the Department of Livestock
Development. These areas are Don Mueang, Bang Khen, Bang Kapi, and Lat
Phrao.

Using techniques of descriptive statistics, the researcher analyzed the
data collected concerning the demographical characteristics and behaviors of
users of animal hospitals in terms of frequency distribution and percentage.
Further using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of mean and standard deviation in order to establish the
levels of importance users assigned to differing marketing mix factors, the so-
called “7-P’s.”

In addition, the researcher used the chi-square (XZ) technique to
investigate the relationships between demographical factors and behaviors in
the uses made of the services offered by animal hospitals. The ¢-test was also
used to investigate the relationships between demographical factors and the
marketing mix factors influencing the use of the services of animal hospitals
when comparing two groups. Furthermore, the technique of one-way analysis

of variance (ANOVA) was used in cases in which more than two groups were

(®)
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compared. Finally, Scheffé’s method was used in cases differences were found
at the statistically significant level of .05.

Findings are as follows:

Most of the users were females between twenty and thirty years of age
who were holders of a bachelor’s degree. They were private company employees
whose average monthly incomes were lower than or equal to 20,000 baht.
They resided in free-standing houses. In regard to behaviors in the use of animal
hospitals, most of them used treatment services. They used particular animal
hospitals because they were close to home and convenient to visit. They decided
to use animal hospitals on their own accord. They themselves took their pets
to receive treatment at animal hospitals. The time most used the services was
from 12:00 to 18:00 hours. They preferred taking pets to receive treatment at
animal hospitals. Users paid attention to marketing mix in the use of animal
hospitals at the highest level in one aspect: the personnel providing services.
At a high level were aspects in the following descending order: the physical
environment of animal hospitals; prices; service processes; products; and the
channel of distribution. At an average level they paid attention to the single
aspect of marketing promotion.

Data from the study of behaviors in the use of services at animal hospitals
could be used in formulating guidelines for the analysis of customer groups in
order to aid animal hospitals in respect to which products and services offered
would best meet the needs of the target group. Findings from the study of
marketing mix factors could be used as primary data in improving the quality

of services or in planning marketing strategies at animal hospitals.
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