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Percentage Frequency
low High
40 30 20 W 0 10 20 30 40

MOTIVATOR
FACTORS
- Achievement
I ! - Recognition
: - Work itself
- - Responsibility
I |
- Advancement
HIGIENE
FACTORS
- Company policy] [
& administratior] _I
- Supervision
technical
- Salary |
- Interpersonal
relations
Supervision = _I
~ Working
conditions
——

fin: F. Herzberg,et al. The Motivation to work . 2 nd ed. N.Y. : John Wiley &
Sons, 1959.
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