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Abstract

The objectives of this research were: (1) to study and compare
the working morale level of the civil service personnel and the permanent
employees in the Office of the President, Khon Kaen University, as classified
by ten variables; sex, age, work duration, educational level, marital status,
recent address, home domicile, type of work regarding to their position,
position level, and agencies, (2) to study factors affecting  their working
morale. The population were 239 civil service personnel and 449 permanent
employees. Two sets of questionnaires were used in order to assess the
civil service personnel’s morale and the permanent employees’s morale,
the reliability co-efficient of both questionnaires were 0.95 and 0.90
respectively. The analysis of collected datas were percentage, arithmetic
mean, standard deviation, t-test, F-test and the testing of differences between

pairs by Scheffe’’s method.
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The results of this research were as follows : .

1) The civil service personnel showed the moderated level of their
working morale. When comparing their morale according to their sex, age,
work duration, educational level, marital status, recent address, home
domicile, type of work regarding to their position, position level, and agencies.
It showed that (1) the civil service personnel in different agencies had
significantly different morale at .05 statistically; the population who worked
in Building and Ground Division had higher morale than those who worked
in Educational Services Division. |

2) The permanent employees showed the moderated level of their
working morale. When comparing their morale according to their sex, age,
work duration, educational level, marital status, recent address, home
domicile, type of work regarding to their position, and agencies. It showed
that (1) female permanent employees had significantly higher morale than male
permanent employees at .01 statistically, (2) the population whose ages were
51 years old and more had significantly higher morale than those whose
ages were 41-50 years old at .05 statistically, (3) the population whose
marital status were widowed, divorced, and separated had significantly higher
morale than those whose marital status coupled and those whose marital
status singled at .05 statistically.

3) The five factors affected to the civil service personnel’s
working morale as classified by position ranking were (1) the opportunity
of advancement, (2) policy and administration, (8) income and welfare,
(4) equipments and facilities, and (6) type of their works.

4) The five factors affected to the permanent employees’s
working morale as classified by position ranking were (1) income and
welfare, (2) policy and administration, (3) equipments and facilities,

(4) the opportunity of advancement, and (5) type of their works.



