Fac. of Grand. Studies, Mahidol Univ. . Thesis/v

4137520 SHCI/M : MAIJOR : CRIMINOLOGY AND CRIMINAL JUSTICE;
M.A. CRIMINOLOGY AND CRIMINAL JUSTICE
KEY WORDS : JOB SATISFACTION/THE RIOT CONTROL AND
SUPPRESSION SUB-DIVISION.
ITTICHAI NUNTHAPRUKSA : FACTORS AFFECTING THE JOB
| SATISFACTION IN MOB CONTROL OF THE POLICE OFFICERS IN THE RIOT
CONTROL AND SUPPRESSION SUB-DIVISION. THESIS ADVISORS : JUAN
CHAISUWAN,M.S.,.CHANKANIT K.SURITYAMANEE,M.A., NOP KANJANAGUNTI
M.S., 112 p. ISBN 974-664-481-5

The objectives of this study were to determine and evaluate factors that affect job
satisfaction and the level of satisfaction in the performance of mob control duties by
police officers in the Riot Control and Suppression Sub-Division. The samples of the
‘study were 375 commissioned and non-commissioned police officers in the Riot
Control and ‘Suppression Sub-Division. The data were collec;ed through questionnaires
and descriptive data were analyzed to test the hypothesis. These included frequency

percentage, mean, standard deviation, analysis of variance and multiple classification

analysis .

The results showed there is a low level of job satisfaction salary or rewards from
job performance. There is moderate level of job satisfaction concerning working
.conditions, relationships with colleagues, relationships with superiors, job security, job

advancement and job achievement.

The study recommends that salary and fringe benefits be raised, in addition,
police officers should be given opportunities for job reshuffling or transferring to other
location to enhance their job satisfaction. This will lead to better performance in mob

control by more qualified and efficient personnel.




