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ABSTRACT

The descriptive study to explore day care management in rural Khon Kaen. The
objective aimed to gather the bascline imformation as well as to understand problems in
operating day care center. in order to seek ways to improve the service quality. The
research conceptual framework was based on structural model for day care center
evaluation, which composed of four components. The result of the first component,
caregiver qualification, showed that caregivers did not have enough training for the
specific task : Though the child per caregiver ratio was good but the quality of care and
interaction was not in the satisfied level. The second component, daily activity
arrangement, there were no play comers arranged for the children and no theme or
curriculum planned to guide che children’s leaming. The underlying reasons were;
limitation of the caregiver’s experience, and budget scarcity for equipments. The third
component was parent involvement. There were communication and collaboration among
parent and caregiver but both activities were superficial. The involvement as such was not
in a sense of the genuine involvement which meant helping in solving parents’ and
children’s problems. The last component, physical setting, hygiene and safety, the result
showed two major problems existed. First, lacking of outdoor-play equipments both in
quality and quantity. Second, unaware of using this opportunity to guide children’s
positive health behavior and encourage children’s social development.

The recommendation pointed to the urgent need for body of knowledge which will
help us to guide child rearing pattern in the Thai context. For instances: the direction or
educational aspect suitable for rearing our preschoolers; identification of some
characteristics that should be sustained, or changed, or developed, and how to implement.
Such understanding can surely contribute implications in a wider scale via various
activities, such as ; to guide the national plan for children and youth development, to
educate parents, to design a training program to produce qualified caregivers, and to

improve the quality of supervision. Eventually, these will contribute for better quality of
life for our children, our future.
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