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ABSTRACT

MAIN OBJUECTIVES OF THIS STUDY WERE TO INVESTIGATE
PROBLEMS OF PATIENTS AND RELATIONSHIP BETWEEN THE PATIENTS AND
HEALTH SERVICE PROVIDERS OF SRINAGARIND HOSPITAL KHON KAEN
UNIVERSITY,

SAMPLE SIZE WAS 162 PATIENTS WHO WERE THE OUT-PATIENT
AND IN-PATIENT. MOST OF THEM WERE FEMALE, AGED IN AVERAGE OF
40.95 YEARS OLD,THEY WERE FARMER AND LIVING IN RURAL AREA OF
THE NORTHEAST,

THE STUDY REVEALED THAT 76.6 PER CENT HAD WORINESS
SUCH AS THEIR SICKNESS MAY NOT BE CURED, NOT ENOUGH MONEY TO
PAY FOR TREATMENT, MONEY INDEBT, AND NO JUOB. THERE WAS 87.7
PER CENT PAID FOR DRUG IN AVERAGE OF 280.18 BATH.

RELATIONSHIP BETWEEN THE PATIENTS AND HEALTH SERVICE
PROVIDERS, IT REVEALED THAT MOST OF THEM HAD A POSITIVE OPINION
TO THE PERSONNEL WHOPROVIDE AREGISTER CARD FOR THE PATIENT
ACCORDING PATIENT ACCORDING TO QUICK SERVICE AND CLEAR EXPLANA-
TION, 80.0 PER CENT OF TH& PATIENTS ALSO HAD A GOOD OPINION TO
THE PHYPICANS BECAUSE OF RECEIVING CLEAR EXPLANATION AND FEELING
THAT THE PHYSICIANS HAD GIVEN VERY MUCH DETAILS IN PHYSICAL
EXAMINATION,

HOWEVER, THEIR OPINION TOWARD THE OTHERS HEALTH SERVICE
PROVIDERS SUCHAS NURSE/NURSE AID PERSONNELS WHO RESPONSIBLE FOR
BLOOD TAKING, X—RAY AND DRUG WERE QUITE QUESTIONABLE WITH THE

REASON OF THOSE PERSONNELS DIiD NOT EXPLAINED MUCH IN THE DETAIL.





