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Abstract

The objective of this research was to study the conditions and problems in managing
traffic - related operation on Chiang Mai University campus. The data for this study were
obtained from questionnaire responses of 21 security officers from a private company, 33
Chiang Mat University security and traffic officers, and 400 people entering Chiang Mai
University campus.

The findings of the study revealed that the motorists as a whole had sufficient knowledge

and understanding about the University traffic rules and regulation (X = 2.92 S.D. = 0.62).
However, the findings indicated that the motorists had low awareness concerning the University’s
electric tram and Red Minibus sewiqes, their routes, their standard fares, and their stops (X =
2.24 -2.45).

Furthermore, it was shown that the motorists were moderately satisfied with the
University’s traffic-related operatibn (X =2.85 $.D.=0.56), with the top five rankings of
satisfaction being related to campus pass application : good service, courteous officers, adequate
signs of directions, clear answers regarding locations of buildings on campus, and efficiency in
handling traffic-related problems.

The Findings on officers handling traffic-related operation which included employees
from a private company as well as the University revealed that 57.4% of the officers rotated their
location of duty, 81.5% were satisfied with the location of their duty, and 51.9% performed their
duty during the same work shift (no change in the working time). -

For traffic-related problems or road accidents, it was found that 68.5% of the University

officers were able to handle a critical moment reasonably well. 79.6% expressed disappointment



concerning lack of respect and compliance from the University personnel and students, 70.3% had
sufficient knowledge concerning rules and regulations of University management and traffic
control, and 61.1% successfully put rules and regulations into practice.

It was concluded that there were low incidences of problems related to the operation of
the University officers (X =2.64 S.D.=0.85) but high incidences of problems in terms of
resentment of motorists when being admonished about violations of the University traffic rules

and regulations (X =3.90) and lack of cooperation from motorists (X = 3.60).



