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Abstract

The increase of Middle East people travelling to Thailand will leave the impact to the
Thailand Health Policy. However, there are no research studies about this matter. Therefore, the
purpose of this study is to explore the health care service utilization of Middle East people in
Thailand by using both quantitative and qualitative research methodologies. Secondary data and
interviewing the administrative officers from different agents dealing with the medical tourism
are explored such as the private hospital administrators; the high ranking officers from the Middle
East countries, i.e. United Arab Emirates, Oman, Qatar, Kuwait and Bahrain as well as the Thai
officers from different departments are also included.

This study found that most of the health care services have been utilized in many
different types by Middle East people such as medical tourism, moderate illness and complex
illness. The majority of heath care service are for curative not for preventive . Payment
mechanism comes from both private health insurance and government of those Middle East
countries or by patients.

The reasons, for health care services utilization in Thailand, are the satisfaction on
quality of health care and the efficiency of health care system. However, the researcher still have
difficulties to obtain the official data about the real numbers of health care utilization of Middle
East people from private hospitals because of the fierce competition of this sector. Furthermore,
the data from the Thai government are haphazard. Therefore the interesting question is: can
Thailand maintain herself as the Medical Hub in Asia? It remains to be discussed and need
further studies.

This study suggests that it is high time for Thailand, both government and private sector,
to closely cooperate together to set the national health policy for the benefits of both Thai and

Middle East citizens.
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Why Thailand Now?

Driving Force ( To Push Patients to Come)

- Lack of Good Med Services

- High cost

- Long Queuing

- Unsatisfaction at home

- Package

- Word of moth (Trust & Confident)

- 9/11 In USA

- Terrorist
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Attractive Force to come to Thailand for Healthcare Services
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Year No. of Foreign No. of Middle East %Middle East
Patients Patients Patients

2002 630,000 20,004 3.17%

2003 973,532 34,704 3.56%

2004 1,103,095 71,051 6.44%

2005 <1,200,000 +98,451 7.86%

2006 <1,300,000 +125,000 9.61%

2007 <1,400,000 +152,360 10.88%

Statistic-DEP

Volume of Foreign Patients
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Health Coverage
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Net work
Inside Out

- Road Shows

- Exhibition & Conference

- Business Matching

- Scientific conferences

- Professional conferences

- Travel Mart
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Out side in

- MICE (Maket,Meeting,Medical)

- Events

- Exhibitions
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Two ways communication & Tran sport
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- Contracts ¥vthii lumsuann/asu
- Information office iinththdoya lurn Adudninauaies
- TAT office Msnoanen Inedninauludlszmaimihnlddoya

- Thai Trade Office M3MsznINszmaimihiIndoya

- Royal Thai Embassy anu®a Ineluarsilszimaduasunaz 1ddoya

PR — Thailand Brand
- Medical Hub
- Excellent Center of Healthcare & Wellness
uA M35z Medical Tourist 200871d9a T3 92198171 Medical
Travel

Vehicles of PR & Banding

domslnusmsgunmued lneiwounseon ludeaalszme ldun
- Media
- Brochure

- CD

Testimony
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- Print out
- Words of mouth

Medical Service demand (disease Pattern)

Simple
1 ] g 1 . . Y
dInadszinniioznnnnnguues medical tourist TALN
- Check up
- Dental
- Lasik
- Special Investigation

- Beauty Service & Simple Cosmetic (Plastic, Surgery)

Moderate 1@1tn
- Laparoscopic Surgery
- Catherization, Ballonn, Stent
- Medical service
- Rehabilitation
- Stroke-medical
- Diabetes & Its Complication
- Over Weight
- MSK (Bone Joint)
Complex lAun
- Cardiac by Pass
- Cancer
- Complex Surgery to all systems
- Unsolved Problems
- Genetic Diseases

PRO & CONS

PRO
- Positive trade balance
- Enhance service industry 89991 Tumsusns
- Enhance tourist industry iR 1Mt ufiensuilounanandnse

I 99 ¥ a
Anaa e 1503 Ng
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Distribution

Increase spending per capital QALazAAAM IR IFUTMIguNIMiANan N
Tumsldaega
C . = D= T = o 1

Existing investment & hospital service G])’QL“IJ‘IJﬁWIINWEJTU”Im?JﬂG]m“VI1EJ§

Y
1a"
Existing national hospitality service & friendly atmosphere é’vﬁ’mﬁu

A =1 YR Ao Y a
”]_Iiﬂ"lif]:"lmTWiJﬂfﬂiJj‘ﬁﬂVIﬂﬂ‘]Jﬂﬁ(l‘H‘Uiﬂ"lif]:"UﬂTW"UGQ"I,TIEJ

of private hospital revenue

1.
2.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Drug

Lab

Medical equipment — High & Low Tech
Medical Supply — OR-Ped-OB-Gyn
Hospital supply

Laundry & Equipment

Food & Kitchen supply

Patient

Relative

Medical Gasses

High Care Supply — ICU & CCU
Linen — Patient Gown, Uniform
Beds supply

Bath room supply

Ambulance

Transportation — Hospital private
Air condition

furniture & Interior Décor
Lighting

computer & IT

Office supply

TV

Electrical Supply

Architect, Interior Engineer

Employment — Income Tex
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24. Development & Innovative Medical Practice in Thailand

25. Thailand Reputation in World Arena

CON
- Classified & Differentiation of Medical Service
- Medical Staff Limitation in Volume
- Internal Brain Drain
- Import more Sophisticate Medical Equipment
Solution

- Government Policy ainayueg 15t aivayuyaans i edvuayu
msaaa lny Wan High Tech Tvy 91398 vy sWannanududily
Uszinat 1@ Iny nguueaien azroulsuld v

- Government & Ministries’ Support FUNTENTIUTINY
ATENTWANBITNS

- Share Resources

- Positive Thinking

- Mind Set Change (Paradigm Shift)

% ' Y 1 EA 1 U d‘ Y U a2
metnwmmmﬂNqmaaqﬂwnquﬂszmﬂﬂzmaennmammmnummsqwmw‘lu

Tsangnwananine

9y [ = Y 3| a Y o [ dy
mﬂmmmﬂ%nmmaaﬂﬂaNc}N"1@mamﬂummmimmmaumm‘ﬂa AU

Intensive care

- Advanced hospital

- Psychological support
- Close attention

- Professional attitude

- Help me (Patient) to relex
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