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Abstract

The research on the title “Metropolitan Police Stations: E-Police” were to study
service channels development for citizens of police officers in Bangkok area, to find out
the service procedures for citizens of metropolitan police stations in Bangkok in using
electronic media through websites and to develop the efficiency of police officers’
working and justice system.

This study employed qualitative method using focus g¢roup and in-depth
interviews. The samples were metropolitan police officers in Bangkok area; for example,
officers who got the complaints, received the notifications, performed penalty
adjustment and the public relation officers, other officers and citizens.

It was found that sample officers and citizens were satisfied with the E-Police and
it was important for police officers and citizens. By using this technology within the
station, the citizens agreed that it was the most important in order from high to low as
the following: notifications, complaints, and fine payment though online transaction.

The development of E-Metropolitan Police increasing the efficiency of police
officers’ working and developing justice system should consist of the technological
development such as adding some more details of service websites, adding some formal
writing for the users, the development of easier mobiles application, the officers’
development and law development with E-Police station in order to use it for each
justice system, making citizens’ understanding and the cooperation with other

organizations.
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Abstract

The research on the title “Metropolitan Police Stations: E-Police” were to study
service channels development for citizens of police officers in Bangkok area, to find out the
service procedures for citizens of metropolitan police stations in Bangkok in using electronic
media through websites and to develop the efficiency of police officers’ working and justice

system.

This study employed qualitative method using focus group and in-depth interviews.
The samples were metropolitan police officers in Bangkok area; for example, officers who
got the complaints, received the notifications, performed penalty adjustment and the public

relation officers, other officers and citizens.

It was found that sample officers and citizens were satisfied with the E-Police and it
was important for police officers and citizens. By using this technology within the station, the
citizens agreed that it was the most important in order from high to low as the following:

notifications, complaints, and fine payment though online transaction.

The development of E-Metropolitan Police increasing the efficiency of police officers’
working and developing justice system should consist of the technological development
such as adding some more details of service websites, adding some formal writing for the
users, the development of easier mobiles application, the officers’ development and law
development with E-Police station in order to use it for each justice system, making citizens’

understanding and the cooperation with other organizations.
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Uszneuse limthidsafisuuiuvnvesaniiim idmihiidsaiifuudennnuvesaand
#1519 WmtissaaivuthluseuiisulSuresanniige Wnthiivsssduiusvesannd
578 Wmthiidug MiedeaasUssynauiinlduing

1.4.2 vounduiiomiiosyinide

YouAguemioziity Ussnoudng
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1) Msfnufenstautesmanisliuimsussnoureadmhidmnalsed
a0 TRl UUANTINNUNIUAT
2) nmswalurgduuulunishivsnisundssyrvuvesaniiiisiauasuia
Tuwmngamuvnuasiagléinalulad dedidnmsedndsinuiules
3) ns@nwauUsEansanlunisujuRcuveadminddnaiedasl
anfasnakazsuyszinadunsufinnu
4) NFRAUINTTUIUNISYRTTTUNUTBIeBIannsedndviliAnUseansan
gegalunisuinau
1.4.3 Y2ULUAMUIEELIATIUNITANY)
seozatlunisfne 1 Y lneSudyan 1 fugieu 2558 S Gaman 2559

1.5 Uselgvinaninazlasu

1.5.1 lAlduumamsiandemiansTiinsdssnvuveadmihfidisadssd
anndisavluwansammaniuas et luguuimislumsudladgmsenisldaniiigmg
diannsedind

1.5.2 ¥illdguuuulmifduuinnssalunislduinmsunivssrvuvesanidisauasuia
Tulwmngammumuasiagliinaluladdedidnnsednduuivled iedulonanmadonliun
Usgrnvulunmsthianrugfsssuveadmiiisimg

1.5.3 yirlanunsaimulsgansamlunsujifnureadmiidnadiedisannis
anAaufdmakaraulszanadienisidandiisiadidnnsedndifuadeslieddgluns
WiaUsgAnsnwlunsufoRnuseadmihiiigme

1.5.4 ylinsyuiunsgfsssuannsnsineanugissauiiisidestiuussvmiludsa
leiog1auiiase Inerutoanisvesanddisiadidnvselindg swdunisiauinisdiuieniy
Egﬁﬁiiml’e)\‘iﬂ'i%‘U’J‘uﬂ’ﬁEﬁﬁiiﬂﬁﬁﬂizﬁﬂ%ﬂﬂwuﬂﬂsﬁu

1.6 YeUANN IUNISANEN

A011M15293 VLD @009 UAUATUNE 9 NBUSAUNT 31U 88 ARNANSID
anntlfnsaadidnnsating vunen YeaslunisiiiudneninlunisusnisvesanIiannsa
Tnenstawmaluladeaulay
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ANSNUNIUITITUNTTY

AMTUNISNUMIUITIUNTTUUTENBUMEY LUIAR N B kaLIIUITeNNEITINUNUITY
1399 “andlimauasuiadidnnsednd” Al

1. szuummalulagansaumd

weluladansauma wineia gunsaivelniesdlefifsatesiunissusssinaliy
fnwn wesunidoyauazarsaunalasauviaensauas senduas grudeyauaznisdeans
InsaaunAy

spuvasaumAE T Ne RN vaneUTEN1T9Rs N Mg sEN Ve Ae
nsUszanadeya (Data) Whluansaume (information) wazthlugninug (Knowledge) 7%t
uAtgymlunisaniiuanu

foyade dorfiaaafrfuimnnisal viedeyaruidlinunsuszanana delaid
aunurelunisirluldaudeyasiadudias ddnes dydnval Unin (deanse
Aiadeulm

asauwane JeyatiliriiunsUszmanaviodnszuund elvidamnuvaneuazaan
dmsugld

Snvnzansaumaiia widld el

1) iffo (Content) agdasusenoudedsiaaluil

(1) amnuanysalasauagu (Completeness)
(2) mnwdusiusiuize (Relevance)

(3) MugneBY (Accuracy)

(@) andedold (Reliability)

(5) nmsnsaaadeula (Verifiability)

2) ULV (Format) vesansaumainfesUsznausiey avmdaiay (Clarty) sedu
s1wazidon (Level of Detail) gUlUUNSUNL@UD (Presentation) donistaus (Media)
ANNEAngY (Flexibility) wazUsendn (Economy)

3) a1 (Time) dosdianusiaduaziiuld (Timely) finsusudsdlviviuade (Up-to-
Date) pgiiauauazilsyeziian (Time Period)

4) n3EUIUNTT (Process)  szuvAsaumAiiAdosidefsamamsalunisidais
(Accessibility) n133ldusu (Participation) warnmaideules (Connectivity)
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sEuvatsaunAmiion13Tanisfildaneufiained (Computer-Based  Information

Systems; CBIS) fesdusznaudidnday 6 du fie

1) 813013 (Hardware) 1éud gunsalfivaelunistioudeya Usvanadnifvuas
AR MINRDNINlUSEULANTAUmNA

2) waniuas (Software) I Tsunsunenfinmesitielensauifineu

3) grutioya (Database) e MIdnszuvveailudoya Jufuteyaiiieidosiu

4) 1p3etn8 (Network) fo mIadeulesnouiumesidrdefuiiiodaeldinigld
n3wenssauiu uaztiensnsedeans

5) N32UIUNIS (Procedure) oA uleuie nagns 38 1suasngssideusingg Tu
nslgszuvansaune

'
]

6) AU (People) WuesAUszneufidrdgiignluszuvaisawna laun uraadl

dei
NeaelusEUUaTAUNA WU JRONIUY KIRIUNTEUU Jauaseuy waeyldseuy

v

v
[ A
A

Usglevivessyuvansaund wiadu 2 Useihuddfe
1) mudsgdnsnn (Efficiency) tawn

(1) svuvasaunailinisufoRnuianusiaduntu lneldnszuiunis
Uszananateyadsazilvanunsaiuiiusiy Ussnanauaziudgsteyalsiuatielfogng
mmL%’Aizwmiaummheﬂumi%’mLﬁu%gaﬁﬁ%mmimij‘%aﬁﬂ‘%mmmmmmhsw‘fﬂﬁmiLsﬁwﬁa
foya (Access) wiatudiarmingidg

(2) Frwandiuyu nMsiszuvasaumATIshlimsuoRnuiRsdesiuteyad
fusinaniiauadududoulddidunisiflaesmsenistheliAnnisindedeanside g
FI57 liAanisuszudaduyunisaiiunisegiain

(3) Drelinmsinsedeasiduluegasings nsldiadetienneufinmesvinlig
ns@adeldilanaglunafisinsilidnsdunisindeseninaadesnauiunesiuinios
Aaufimasieiu (Machine to Machine) veauffuau (Human to Human) w3aaufuiA3es
AowRMET (Human to Machine) uaznshnsedoansfenanagiilideyaiiiuiideauides
aflawazamiedoulmanansndsldviug

@) szuvarsaunadigyilinisuszaunusenitadienneg Wuldlaaies
TngLanEmNTEULETAUNATUEDNLUY Lﬁalﬁyaa"maaiﬁwﬂwmuﬁu’mwaiul,l,azmauaﬂﬁagﬂu
SYUUTRITUNAIE VLA %ﬁﬂﬁé’ﬁﬁmwﬁUafﬁaﬁwmamﬁﬂ%’ﬁi’f@gaiwﬁ’uié’uasﬁﬂﬁmi
Uszanuau vaemsvhanudladululgdensiu

2) AuUsyanswa (Effectiveness) Lon

(1) szvvansaunatislunisdndule szuvansaumaiiesnuuudmiuguims
LU ixuumiaumﬂﬁezhaiuﬂwsaﬁ’uauumsﬁm?m% (Decision Support Systems) #3933UU
ansaumA MU UIIN (Executive Support Systems) asidesuaeliguimsideyalunis
Usznoumsdnaulaldfitu suardmalinsduiunuannsoussginguszadlild
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(2) szuvansaumArIslunTAennanauin/usnsivezalsTUUAauIATE
Pghlriesdinsmauisdeyaiiieatostudunu sianlupain suuuuvesdud/vinisiflegvie
Frevilimhsnuasaidentdndud/usnsifinnumugauiuanudegyriensnensd
flag

) izwmsaumma&JU%’UU;@Qmmweuaq%uﬁw/u%mﬂﬁﬁ%mzwmmumﬁv‘h

(% [
= o

lin1sfindeseninamulsnukazgnatamnsariilalaegniesuazsiniiiu fetuigeli

£%
% \'Lydﬁ

MBNUANNTAUSUUTIRUNNUDIAUA/ VSN INSITUAUABINTYRaN AT LART AL 5IALT)
Tuge

(@) alawieulunisuastu (Competitive Advantage)

(5) AMAINTIANIT9U (Quality of Working Life) (mmiﬁmﬁwﬁmﬁu
ASAUNA AUIIN elearning.northcm.ac.th/it/lesson1-1.asp)

2. e-Service

e-Service #® s¥UUUINISUsTMITLHIUBIANVSatind Online Tnarlunissruieaiy
AN ARAUTZYIBUAMTUUINITAIUAI Y VINUIBIUV0IS LU N1sden18/A1essuLilay
nsaamzdounagnsbudnfes s

919na17l#1 e-Service Wuthmnevdnvemnussmansjaiauiuinisvesniaiglv
Uszrwudndsld  TagrunsdidnnsedndilelfiAnsguiadidnnseiindedradugusssy
nsfautesmsluilunsliuinisdidnnsedndduiianuuandsiuluths  udfidnazidy
Fossiilidumefidniusinarlumsiadeualidnstiuuszusu msliuinsdidnnseiind
AasgEnuTesBumesidnannsavhldnainmanesuuuuariinnududoulu sefuiiunnsg
fumuineluladuazaniinensnneietedumesidniiinsufuussuasiannegseiilos vinld
Antasynidlng Wssmeuanansodenlfifiuluegnaeaan

Tofv09 e-Service  Av lideianlunisiiiunie Sdeyalviiennainvaiguazazain
3057

foidoe viuladvhludmingliausalviuinsgfinsld yaraazidiannandudiusi
vowmthenunafsiiliinaluladlumaivruneiadureyaldifvlaumiviatsnniu il
FomouaziJudunesiossdns daudssgunimiianisuiniduiiieadestunsinanuegie
serdosvuutufiufinouiinnes tinauldianenianiadsnuuazifunyuagaiiuiisfmig
\swgiandsansaihalasyaaalulsemeaing laiwinfu

3. e-Government

nsRfuuausguIadiannsetind (e-Government) vesUszindalve lnansznsa
wialulagansaunanaznisdeas wWegaugnisussgidmuneddguesiguiadiannselind
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(e-Government Milestones) na1afie ituueliaiusisniseneg desdiivled Welviuinisau
AMINAALU AU TBYAYIATUAUTEY VY sawvamsiufduiussuUssru mamdnnisiing
1 “fuden sila Mlne yonan shils windeusazsssniva” sudelinsiauivledves
wireuninsglululuiianisfeadusazenszauaiuaiuisavssnasliuinisiguia
Sidnvsedndriumaivleivesmhsnuniaiginllgsziuauaunsalubesnisysanms
uazfiuUszAnsamnsliuing sufaieeuduiusiifssninsUssensu mhesnunenis
uagmheaugsia nasy Iannsadldgaamnevesnsysannsidenlemienuniaiy
(Connected Government) ﬁaugazﬁuvuaeﬁauﬁﬁa
d1dneusguradidnnsedng (eaAn1sumivw) Ieldaun “umsgruivledniniy
(Government Website Standard)” iiletdusnasgnilimisaunadslsiluuiulsuagiaun
szuunsiusmsiuduledvesniasy Sursdisenseaunisiau e-Government Toifinaviing
sEAULIRIgIUEINasaly
3.1 iflevnfiensilunsweundsniuledniasy ielfuinsusersu ssfaeny
pRonIWILhENUAIASE wseenidy 3 diu Miseandesdeluil
1) doyatiugiu ilemsunitoys nasrauuimvesmisny
2) msasuduiusiuglduinig
3)  nisliuinisluguuuudidnnseling (e-Service)  uazisauingfnssuves
Hlgusng
3.2 audnuaiyvesuledniaisingd
1) MILENING
2) msdiauatoya
3) inesdleatiuayunisldany
a) \nsesilodmiuiiudeyansiBeumaiiulest (Web Analytic)
5) Manstelnd uarla§anes
6) druansweaiules (Page Footer)
7) e (Link)
8) o MuUANLLINTIIY
3.3 szaumsiaunsiiuinmsvesiuledninsy
nstvuanasgIwIvleiniasy lamnuaserunisimuinisiuinisveaiuled
a3y 1 4 seiuuanafasui 2.1
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One Stop Service

-
-4 = -
suarfoyNisinsIu
laasuaaas

>
afsdfduiusnu
Uszuruuy

4
a

Intelligence

oty
DNAEHNS

r

= Ly LY Y a 3 s o
E‘U‘V] 2.1 SSWUﬂ’]ﬁ‘WWU’]ﬂ?il%Uiﬂ’]‘i‘U@x‘iL’JUl‘dmﬂ’]ﬂiﬁ

fian: www.dla.go.th

1) Emerging Information Services \usziuvaaduledfiliuinsmeunitoya
Pnasunvszesu luguuuesulal Tnsfideyatmarsmdriudesiinimgnios Saudidenis
Tuuazsiuadio Tnsusevvuansadhistoyafifuilagtusineg vesniniguazannsagdeya
doundla

2) Enhance Information Services tHusgiuvasivladfianunsaadia fauius
fudsgrvu lagazfunsdomsuuumaisivieasmiauuudie senitanadsiuuszaneu
Wiatiiseamidlissmvuannsfadefumiisnuniafsuazduaiunsidns e ssmvu
TunsuansnuAaiulazaunsadindeainy Jym deasde dedonsouney drunaivled
aansodnmamaluna vz auls

[y I3

3) Transaction Information Services Huseduraaiuledfianunsaduin
ganssumediannsedndldlasanysailufies Wusrfuiumdidnnsedndfiarunsaduiu
Aunssudereuardisyunaonaudsdudnldlunisigenssmien Tunsdveaminenuniady
mMsdedliinmsfivssmmuamnsasiunsloaiiouduindetudiusiosnisnuund gy ns
$13¢018 online M3eAUTUaTas 1wy Tnensdidumstandunisan Tuneuiivssasu
AouAUNIIUYINgINTTUAIEAULDS

4) Connected Information Services UusgAuveaivledniinisysaunnis

A v

WUITIVVR91UUINT (Collaboration) wm'ﬂqL’?Uledﬁfuawﬁwmumﬂ%’g eNmulszuulvg
wihsnaientaasa (Single Window) awfunistiuinisusssnsuanunsafnseldfindnifiely
N135UUINSIINNAENUIBU AaBRIUEINNTIaTIANLTdIUT et sEuvulunis dedule
Tulszinuneg 1o

5) Intelligence wonNMIsWALINSIRUEMIveniuleinnsyia 4 seiuuda
fu mhsnuniedgdannsaiauiuledlaunsdeuinginssuesUssrsuiiilduinsly
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dnwaizyaa Web Intelligence Tnefiuszmvuanunsaidensuuuudoya videudnsfinudosnisies
16 (Personalized e-Services) wiadeyafinthisnuassmuniiolissvvulunguiiaulaiFes
WgIUNIIU
3.4 mysanmadenlesszrinamhsaunesy
msysanmsdenlestoyasyvinmiisnuaiasy Wethlugnsaiaszuugsnssy
idnmsedindiiannsaliinmstaunuuidaeda a gy (One-Stop-Service) Usznause
1) fuenndinduiienldusnisnnuenniinduvemiisnudun
2) fiwovmdieduliusnsiuuennaindunelumissau
3) ﬁLL@WWELﬂ%ﬁﬁU%ﬁﬁULL@WWELﬂﬁﬁ"umawmmmguﬂ
4) mslgusnisszuudidannsedndnneg arsiinnuaiunsalunisdendudngssuy
Tngld Username, Password itsasaiien (Single Sien-On)
3.5 mssnwmiunsaonfoansaume
nsliusnisiuivledaiadsiy s1duagdesiinisfnvanuiunsUasn e
arsauna iedestuiliivledgnanauainglimisivieditbidavdlunnirfedeyauazi iy
msassausiulalifugliuinaivled naensunsairaivledlnduiindefouasiiniiy
funsasndelunsidunlinudszneuse

al

1) finsmsrapuaugndes Asuduvesteya saurdeulvitsnduresdoya
Aldnudunnlusuulesuneudsdeya

2) fimsdhstatoya (Encryption) ilewiiuanuuasnsslunisdeansvisedstoya
HuLASeedumesidn wu sy Secure Sockets Layer (SSL) (https) 1usiu

3) fimssyyuavdududiyana (Authentication) Inedanldimalulaglunistudu
Fsufivsnza

3.6 JULUUABANAIUNIENTAUWA
fAfau1ng viewmnnisaisieg wnung veseanaiy Mhliieuinaunszmin

Tussuuiadetnsansaumanntu feuulduvesfonnaiuyaaisaumea Wy nslaufguiuy
APT (Advanced Persistent Threat) Aigldasdnssioaniounssuiie saufs BYOD fisldudranly
osdnsluilagtuduoghann Tnsanunsoutauentd dail

1) “Cloud Computing” Ineiamniz Personal Cloud 7hiunisld Storage as a
Service (SaaS) \uisnilaigldauannsniFonldnurening (Software) sivuieSotedumesiin
(Internet) laglaifawinisasenuas (Install) uazguainy) (Maintenance) iU n1sd1sesdoya
(Backup) Witetlasiutayagnyvie \ufy agfiuiumAauing Saas afatunifieruazain
FeapviligldiiosuAdousiaindetnsAanunsaldauldlaglside saulannududounteluves
gonwasuazdilsifosalansquainuensauaidnse sndetna Saas fieudrulvayiindu ond
1 Dropbox, iCloud 138 Google Drive 399399 &1 UinsUsunnislddoriatuileuszana
7 Puda Fsluthatuldnanedudunieseulefigaiiluidound fessheanmundeussuy
lefiiaeuluglanves Visualization wag Cloud vilviitadevans Ussiiuivivlilsgiunin
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Uaendsuuuidsiliannsoflagyiauaenadeslufulanves Visualization wag Cloud léflae 1
welulafanudasnfefidedmds  flsgiuliidlaluannznmaasuriussuuvesesdns
TnssasavassendunsliiBesiue Wudu dwalmiaa “dodini” vessvulefiognavanideslaily
2) mﬂﬁé’fmdu‘la@ﬁm%’wﬂ%ﬁLst'wmaiuaaﬁﬂi a8 BYOD, VDI kag SaaS nnad
WasusunuugUnsaiumenisvesesdnsae deyassAng annsaithildiiunagunsaifefio
Uitnlilidudwenseliliunisquasiunudasndslnedslefivesesdns Feiluunliiudiaz
ihlgnisesidinaudaandevionisgydedeyaiifiugeduagienn
doyaan Gartner Flifiuinaniluaudsd 2018 mnumanvatsvesgUnsaiuas
uwnslunsTdoy internet azfoanauauasiusiin nnfl nanan Yiaslildiasinlugaiinn
vimm%wnwwqﬂﬂiaimuéhﬁga Notebook, Smartphone %39 Tablet Wevnsidousonisly
U Internet lddnagiilafnuawdiunidlussdnsvesioy 39un@adiin Brine Your Own
Device vai3andu 31 BYOD s udnuasmnmaniosfiiiouaiioufuauansauiin
wdsnafuazkadsvoinsliny Suilvssuuiaietesesiinnudasadouiniy wesesiui
welulafuazvanamiiasyivlamuandmeeguraiitiues Gmspuivlednnass Auain

www.dla.go.th)

4. NeFULUUYBINITZUIUNNTYRTITUNDIYN

4.1 wnAnABIRUNSAUANDITRINTIY (Crime Control)

Juszuuiinsguiunisgissausaiuiinsdediveivgnssy msjadeafunginssy
o1 nsuaznsvianuAunsesiugiionannidumiesivgnnssy  nanfe wnAnABIfUMS
AIUANBITINTTHATLTUUTEANS A MYBINTTUIUM SRS T TN UAN SETULaTUTIVUTIN
oinsaunduddy fdunssuiunsgisrsuiinasdostimatunugnasshaalilfidusuaunn
wazifigniunulddursdondudfinssvhingiaringu Tnsnisdidunuresnssuiunsefisssy
szdesdlanusiniuaziinnin  mndmifivesigliaunsaszaluaundeusiuusm
91NN aeAIuNITiausadunugnszvhAnuatinele azviliusznvuludenunedsdn
Lignnsndnasanughsssumioliannsoaiuenuagulindeula asvilivszemulal
Lmiwnwmammu maamuﬂﬁwmsuuwLmﬁ‘waawmmvmLUuLmam%mmiuLLa TN INYDS
Jsermuduigniarlaunmunssnunsuifiousiniu Seingusrasdiiddyoenszuauniamis
2101vessFITAaslinanysyiunedinulunisasisanuasuguliwndany

dmfunsdudiunisvesnssuiunsgisssfianunsaussg inguszasddenanndisdu
srfpainisUuUsuazinyuUsE S menssUIuMIYRsTIN 1Wu Msdunulnsevinia M3
duaiu n1sEvalu n1siigalauie nMsdiuafuarnsuiRdednseriiauazn1sUdegdn
ANseiniavisedlay Fodumssndumsmuduneuiie AaNa1lUNITUIUNITERTITUILA DAL
AT ILazuuey SuavvililenaiignszyiAnagngaiuainmsignamaininyasinyle
tfouiian
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Tunisaniluafengyae mmulﬂmmumaumm Tnefinszurunisnaunses
(Screening Process) TuusiagtunouresnszuIunsyfisssn sudfunounsduauteunisduny
Msduny MsAvauaendansduny mawSeuaiiiiefiosioma n1sfiansanafuaznsading
dnszvRevonsvanudesiidias Inglunsdigiemidufuigniazgnndunsesesnluan
nszUILMsYAsssy 017 mslifineumdnguliifiosmenielinsuuidainlinseyinie @i
nsgsiAuinazatunsaduiunisidedaniaiiieindinanazdenisanunsaiiezidade
ArgnAnluduly

Fefunmsdumdeifaaiduaififnienseyiiafiatu wwdeamersuliiinsgilutuney
vesnszuIunsyRsssUliuniian lidnsdunseiluduresminmuasvaiunielutuves
winaudenis wnninisdiadiddanalagliduiy wdedfinndodn nsdufununi
fupouresnsruIunseissn maazegniglisrunvesinnuasuamuarninausens iy
dauﬁmqﬁ%msﬁwLﬁumsmwﬁzumwm6’] ﬁﬁﬂss%w%mwiumzmumsqﬁﬁiimzﬁmﬁmm
ndnazuiueu laegnszviAnilemanagngariuanmsiignaaivnnuaslyliliiosiign

L.LmﬁmLﬁmﬁ’umimuauawmmim e?fazguﬁumﬁmmiﬁ’uﬁmummﬁuzyﬂﬂiiﬂﬁuméu
Waghlimsitadeafuduadalufundunoudureanssuiuniseisssy Tasnsyilsiguians
viderfiosasdugnndunseseenliainnszurunsgfsssy Tuvazidenfuaziinsdnduaiiu
fnsesiAned1s5nis Ineuszansnmvesnszuiunisgisssuiiiuluguiuureanisaiugs
oRNTIIaztunsAiunsidnsdesiigfuigni oonannszuiumsgisslaoiiiuas
masjatiulumsdduadserdiesvniifimoundngrutaau viegFeamisuasnmuddy

4.2 LLmﬁmﬁ'mf"f‘Umﬂﬁmmﬁwﬁ’zyﬁia?m%suaqQﬁaqmw%;ﬁmzﬁﬂﬁmmzmuﬂﬁ
1A555% (Due Process)

vanMsITazseansnAednsaungneve T vUNALEE LB NAYILTEY
fu Llesnniglatenansiad muludinuasningauvossrrvuduviafiouimsdanisidsszuu
Tnsuwdnisadululunslimiuduasesdvivesssnaunasnudvivesgnnanivuioans
vostifiosasdoinnnitfingnensutiosiuuasUsuUsueIvyInTay uenatniluuAnisavdn
ngvsnevsendndfsssuanniwnAnnsmuauensgynssulagliiieinnisauauensyngsy
wiUsEansnmlaegnauvias

lng Ysyau Tauanilvd (2520) lalvimnuvungveansyuiunisifsssy (Due Process)

“N32UIUNTIRSIIU (Due Process) unefia nsldnguuneegadusssunasd
WMARANUNYNUNBSTETTNYENST nanede SgnTesTuianas avdlunfse
ﬁé}’awﬂuﬂﬁmmé’awé’ﬂsuaammLﬂuﬁiimLLav"“;%ﬂmsmwmmgﬁmmvéfaﬂﬁ
mmﬂmsamauﬂﬂammmmmuﬁuummaiwammuaimw (Liberty)
NNty nivrumanungnsluizUssesulnedatuiululusasduney
UgumgﬂmaaLﬂuﬁiiml,azmmwumaiu i



-12 -

wuanuAniscdinnudfyludesaudusssuludunausiieg vesnszuaums
gRssuuarniensufifinuvesnszuiumsyfsssuisjatinungmnevievdndfsssuiiu
nsbiaudfAysednivesdfemviednseiiauinniinisdatulunismiuaue1vgyInssy
\fosannszuiunslunsfumdaiiassdaduiunsinedmihiisise sensuderdminde
Unmsos Tuuadsenafinissniunisitligndes enfi n1sléi3n1sdeas Yilgvianisaina
neruvdngIutuinlva Jwilinisduduaftudnsshanlifieugissueiusiass uufnilds
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Home > E-Services

E-SERVICES AOomEn
E-SERVICES

Find Out v
Report v Find Out
Apply P’

Service Description

Certificate of Merit Members of Public can check their eligibility for a Certificate of Merit

Check Eligibility for Spent

Individual can check the spent status of the individual's criminal record
Record

Members of Public can check the details of traffic offences of a vehicle
(using NRIC, photocard driving licence number or foreign registered
vehicle number) and make payment.

Check and Pay Outstanding
Traffic Offences
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NUN: http://www.police.gov.sg/e-services
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File Edit View Favorites Tools Help

7% €] hitps--netauth.it.chula.ac ] Suggested Sites ~ ] Web Slice Gallery ~ M~ ~ ] @@ - Page~ Safety~ Tools~ @~
DELIVERY STATUS o
OUTSTANDING TRAFFIC OFFENCE FOR SCHEDULED MAINTENANCES FOR SPF WEBSITE AND E-SERVICES, PLEASE CLICK HERE TO VIEW THE DATE

AND TIME OF MAINTENANCES.
ELIGIBILITY FOR SPENT RECORD

STOLEN AND LOST PROPERTY INDEX KINDLY PLAN IN ADVANCE IF YOU NEED TO TRANSACT WITH US DURING THE ABOVE-MENTIONED PERIOD. WE

(5PEX) APOLOGISE FOR ANY INCONVENIENCE CAUSED.

REPORT

POLICE REPORT

LOST PROPERTY REPORT «Back

TRAFFIC ACCIDENT REPORT LAST UPDATED : WEDNESDAY, 11 NOVEMBER 2015 @ 15:14:47HR

FURNISH DETAILS OF STOLEN GR
LOST PROPERTY

VEHICLE REPOSSESSION REPORT
FURNISH DRIVER'S PARTICULARS

SECONDHAND GOODS
TRANSACTION RECORDS SYSTEM

POLICE REPORT FOR GOVERNMENT
AGENCY OFFICERS

FEEDBACK ON ROAD USERS

i

APPLY

CERTIFIED TRUE COPY OF POLICE
REPORT (CTC)

POLICE LICENCES & PERMITS

APPLICATION FOR CERTIFICATE OF
CLEARANCE {COC)

CRIMINAL RECORDS FOR CCDC

MEDIATION REFERRAL

Police Contact | Information On Police Procedures | Police Advisories | Statistics

#100% ~
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STOLEN AND LOST PROPERTY INDEX KINDLY PLAN IN ADVANCE IF YOU NEED TO TRANSACT WITH US DURING THE ABOVE-MENTIONED PERIOD. WE
APOLOGISE FOR ANY INCONVENIENCE CAUSED,

REPORT
hileziznn FIND OUT Drivers Others.
LOST PROPERTY REPORT

TRAFFIC ACCIDENT REPORT

FURNISH DETAILS OF STOLEN OR
LOST PROPERTY

VEHICLE REPOSSESSION REPORT

FURNISH DRIVER'S PARTICULARS

SECONDHAND GOODS
TRANSACTION RECORDS SYSTEM

POUICE REPORT FOR GOVERNMENT
AGENCY OFFICERS « Back

FEEDBACK ON ROAD USERS

LAST URDATED : WEDNESDAY, 11 NOVEMBER 2015 @ 15:14:47HR

APPLY

CERTIFIED TRUE COPY OF POLICE
REPORT |

POLICE LICENCES & PERMITS

CATION FOR CERTIFICATE OF
ANCE (COC)

CRIMINAL RECORDS FOR CCDC

MEDIATION REFERRAL

Polica Contact | Information On Police Proced
Application For Licences | Cases Under The Purview Of Other P

| Police Advisories | Statistics
Agencles | Counter-Terrorism | News Releases

BRIVACY STATEMENT | TERMS OF USE | BATE TS WEBSTE

SINGAFORE POLICE FORCE & 2015
F THE HOVE TEAM
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Singapore Government

SINGAPORE Integrity - Service - Excellnce
POLICE FORCE CONTACT INFO|E-FEEDBACK|SITEMAD

[ ][ search |

ELECTRONIC POLICE CENTRE

DRIVER'S IMPROVEMENT POIN

Please view the Frequently Asked Questions (FAQ) section for more information.

/ WHAT YOU NEED

{average completion time is about 15 minutes)

+ SingPass User ID and Password
» No SingPass?
— = Please click here to apply

! * NRIC/FIN

* Date of Birth
* Photocard Serfal Number

Login via SingPass

(Login with NRIC/FIN and Photocard Licence Serial No.) v

itps://eddres police.gov.sg/ digs/shtr
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Singapore Government
SINGAPORE P
» POLICE FORCE CONTACT INFO|E-FEEDBACK]SITEMAP

| [ Soarh |

\"
ELECTRONIC POLICE CENTRE

CERTIFICATE OF MERIT

Please view the Frequently Asked Questions (FAQ) section for more information.

WHAT YOU NEED

(average completion time is about 15 minutes)

* SingPass User ID and Password
» No SingPass?
= Please click here to apply

* NRIC/FIN

Q Login via SingPass

(Login with NRIC/FIN)
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Welcome : Sudhir Seth HOME LOGOUT

FIR - MOTOR VEHICLE THEFT

This Application facilitates immediate lodging of
First Information Report (FIR) with Delhi Police for
motor vehicles stolen in Delhi.

Copyright @ 2015 Delhl Police, All Rights Reserved Powered By : PC Solutions Pvt. Ltd.
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e-Police

INTRODUCED IN: 2005

BENEFITS
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The Fines Unit is a dedicated
unit that manages overdue
fines issued by authorities
across South Australia.

Find the best payment
method for you.

Managing My Fines Payment Options
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Managing My Fines Payment Options FAQ

Login to Fines Online to > Payment Calculator > Fines Enforcement and Recovery Unit
> Make a payment > Paying my fines Understanding your fine
> Check my fines summary > Add my new fine to my
Paying your fines
existing payment arrangement
> Check the balance owing on my fines
View my existing payment Payment arrangements
Add a new SAPOL fine to my existing X ey " >
arrangement
arTangement Enforcement actions
Request a payment arrangement Forms
Restriction on transacting business with
Update my contact details Payment Arrangement e Regisrae of Notor Viehicles
Application Form (PDF)
Licence suspension
Direct Debit Request Form (PDF) i
Application for Review of

Enforcements (PDF)

sa.gov.au Pz Dt
Interpreting s Copyright
Advocate: Site Map

Interstate fine:

Issuing Authorities Login

- A v & s = o a & a & a
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ot

D Fres Payment Port [

- H T -
(‘\ Government of South Australia
Q/ Fines Enforcement and Recovery Unit

0 Help @ 1800 659 538

Fines online services

The online service for fines payment can be used to pay, or set up a payment arrangement, for fines that have
passed their due date and been toan action with the of South

Fines and y Unit. If the due date has not passed for payment of your initial
fine and you wish o sat up a payment plan please contact us on 1800 659 538

1 have a SAPOL fine | would like to make
payment arrangements for

| have received a new Fine Enforcement
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SOUTH AUSTRALIA POLICE
MEXEPING SA SAFE
SAPOL
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Pay Now My Options My Fines If You Don't Take A

Pay a fine now [ - JRIRIQI

o Speeding Fines
© Red Light Fines
© Toll Fines

p Your Next Instalment Pay Now
Do you want to apply for a payment plan?

p Other types of fines Next Steps
(including parking, local council and public transport)
Payment Options Other Options More Information Latest News
» View payment options » Nominate another driver » Contact us » New Instructional videos
+ View a summary of your + View the image of your + Sheriff's office locations ToETome oW aveRetie
outstanding fines traffic offence i

» If you've recently received a

e Sy - Other types of fines
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E-Poicing - Los Angeles Po...

(U‘?J LOS ANGELES

HOMEN AboutThe LAPD~  Communities ~  Getlnvolved ~  Media ~  Crime Information ~  job Opportunities ~

= = sy
AT ) 3
Official Site of The LOS ANGELES POLICE DEPARTMENT

E-Policing | WANT TO KNOW

www.lapdepolicing.org Do you have an internship
program?
'WHAT IS E-POLICING?

How can | volunteer for the

E-Policing is our way of bringing community policing to the Internet. The E-Policing program enables Senior Lead LAPD?

Officers, Area Captains, and detectives to e-mail newsletters, crime trends and other important information to What LAPD programs are
you. It's easy, SIGN UP NOW> available for teenagers?

What community events are
How does it work? Cet Involved happening in my area?

When you sign up for E-policing you will receive emails from The LAPD depends on you, the residents of LA, to help fight
your senior lead officer (SLO), who is your liaison with the crime in your neighborhood. Partner with us to make our
LAPD. communities safer places to live, to work and to play.

Each SLO is responsible for a small portion of the community Sign Up for E
known as a Basic Car Area, and will address local Issues to
help keep you safe and informed.

LOS ANGELES

Home nitie e Job Opport

E-Policing | WANT TO KNOW

vww.lapdepolicing org Do you have an internship

WHAT IS E-POLICING?

E-Policing is our way of bringing community policing to the Internet. The E-Policing program enables Senior Lead
Officers, Area Captains, and detectives to e-mail newsletters, crime trends and other important information to
you. It's easy, SIGN UP NOW>

How does it work? Get Involved happening in my area?
When you sign up for E-policing you will recelve emails from The LAPD depends on you, the residents of LA to heip fight

your senior lead officer (SLO), who Is your liaison with the crime In your neighborhood. Partner with us to make our

LAPD. communities safer places to ive, to work and to play,

Each SLO is responsible for a small portion of the community
known as a Basic Car Area, and will address local issues to
help keep you safe and informed.

We hope that you reciprocate by working with us in
providing important crime information. We appreciate your
Input.
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Homicide

Rape

Burglary

Aggravated Assault

Robbery

Burglary / Theft from Vehicle

Personal / Other Theft

0 08B B B 8 B8

Auto Theft
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