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ABSTRACT

The purpose of this research was to study the status and
opinions of undergraduate students of Khon Kaen University on
(1) knowledge and ability, (2) opinions, (3) problems, needs,
and recommendations on using computers in education.

The samples included the first group of 680 students who
registered for the computer courses in the second semester of 1994,
and a second group of 323 students who were members of the Computer
Center the same year. The samples were accidental sampling. Two
sets of questionnaires were constructed separately to collect data
from the two main samples. Frequency, percentage, mean, and

standard deviation were used to analyse each set of data.




The research findings from the group who were resgistered for
computer courses showed that:

1) The sexual membership was nearly equal; 50.88% males and
49.12% f{females. The majority were first-year students. Most of
the students sampled registered for the required computer courses.

2) §0.59% of the students have had fundamental knowledge
in using computer since secondary school level. Their over all
knowledge and ability in using computers, at present, was fair,
however, their basic knowledge of using computer was at the highest
level of all.

3) The students’opinions on using computer in education
sugdested that: (a) universities should emphasize using computers
in education. For the better chance in studying, the students
should have a backeground of computer knowledge by taking the
general computer courses at the first-year study; (b) practicing
in computer should be considered more in the learning-teaching
process, and various computer programs should be included in the
contents of the computers courses. In addition, computers and
computer displayed televisions should be used as educational media
and; (¢) In computer practicing hours, technicians were required as
assistant instructors. Registration fee for practice should be 60
baht per credit. Every faculty should set up a computer laboratory
room that students can use for practicing.

4) The students responded to problems and needs in all issues
of study at approximately moderate level. At the high level, the

lack of printers was a problem, and more computer sets were needed.




The research findings from the Computer Center members group
showed that.:

1> The sexual membership was nearly equals 43.65% males and
56.35% females. 27.24% of the members were second-year students and
52.63% of them first applied for the membership in 1994. Most of
the students sampled registered for the required computer courses.

2) 42.72% of the students have had fundamental knowledge
in using computer since secondary school level. Their over all
knowledge and ability in using computers, at present, was fair,
however, their knowledge of software was at the highest level
of all.

3) The results of the study on opinions of the Computer
Center members group showed the same findings as the first sroup
did. However, the second group of students suggested using a
greater variety of equipment in LAN system, and recommended a
membership fee of 50 baht per accademic year.

4) lastly, the finding of problems and needs in the second
group were the same as the first group’s results, except that the
lack of computer sets was the biggest problem. Sugdestions were
also made for the Faculties and Computer Center of Khon Kaen

University to improve using computers in education.




