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ABSTRACT

The purposes of this research were to 1) study the factors that cause gas station changes to a
new culture and 2) study the changes of gas stations to new cultures. The researcher has determined the
scope of the area of 3 fuel products and services companies, namely Shell Company of Thailand, PTT
Public Company Limited and Bangchak Petroleum Public Company Limited, PTT Company Limited. In Nakhon
Ratchasima province. The research instruments were a surveys and an interview form. Data analyze
using the basic statistical analysis with the distribution of frequency, percentage and mean.

The research revealed that 1) the factors that caused the change of the gas station to a new
culture found that social factors were continuously changing the number of population occupational factors
found that the occupation that used the most services was professional travel group Later, the cultural
factor is the form of contract forwarding. The nature of the belief is through various forms of communication
such as beliefs. Faith from action beliefs caused by habit or even the beliefs that arise from the culture,
etc. and finally, the changes in values, convenience, thread values location and the values of modern
beauty, 2) Changing the corporate culture into a new gas station model. Found that the change in the
values of changing the corporate culture to the new gas station model resulted from social change and

cultural change result in fuel service station business changing products and services in line with changes.
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