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ANl uanuia ntidums Samsiuwsvanegesdns lussesnmdn g

fin - wewou 2efmsed 2542, Wil 56

Management ‘ Approximate Date

Innovation Proponents the Innovation
Became Widespread

Japanese William OQOuchi 1981

Management Richard Tanner Pascale

Techniques Anthony Athos

. Richard Schonberger
Excellent Companies Tom Peters 1983
Robert Waterman, Jr
Total Quality W.Edwards Deming 1986
Management (TQM)  Joseph Juran
Phillip Crosby

. Customer Satisfaction Tom Peters _ 1987
Nancy Austin
Karl Albrecht

Continous Kaoru Ishikawa 1988

Improvement (Kaizen) Masaaki Imai
Jerry Bowdes

Joshua Hammond

World Class Richard Schonberger 1989

Manufacturing

The Learning Peter Senge 1991

Organization

Work Reengineering Michael Hammer 1993
James Champy

Visionary Companies John Kotter 1995

James Collins

Jerry Porras
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