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ABSTRACT

The purpose of this study were (1) to investigate the
communication behaviors, types of communication, method of
communication and types of information in which the school principals
sent to the teachers, (2) to study the communication problems in the
schools and (3) to compare the communication problems perceived by
the school principals and teachers in the large secondary schools
under the Jurisdiction of Department of General Education in
Khon Kaen Province. The sampling group was consisted of 59 school
principals and 315 teachers. Two sets of questionnaires for the
school principals with validity coefficients of 0.93 and 0.97 and for
the teachers with validity coefficients of 0.91 and 0.92. A rate of
returned respondents was 100 % of 374 subjects. The collected data

were analyzed using the SPSS/PC+ to compute percentage, means,



standard deviations and t-test.

The results were as follows :

1. The communication behaviors of school principals and
teachers were at the "high" level according to the following
behaviors: to be happy and to be willing to meet with the teachers,
to attend the seminar and not to pay attention to glossip. Types of
communication were well prepared before sending but received a few
feed back of information. The teachers had the oppertunity to come
and discuss with the school principals. The schools principals
assigned and ordered in the formal way with signatures. All of
information to be sent had to be interested and important for the
teachers. Methods of communication used in this study were meeting,
seminar, verbal report, case study, reminding board, group discussion
and board of information. Types of information to be sent were
labels, school news, seminar news and high level of charity news was
found in this study.

2. The communication problems in the large secondary schools
under the Jurisdiction of Department of General Education in
Khon Kaen Province were found at the "Jow" level. Two problems which
needed to develop were 1) time constraints of sending the information
to all of the teachers which were too short and 2) limitation of
sending the information to some of the teachers.

3. Both schools principals and teachers perceived the same
"Jow" level of communication problems and there were significant
differences at the .05 level between means of communication problems
in both groups for most of items except too rigid to system of

working line format, too short or too long to send the information



and too much of message carriers. In addition, the results also
showed that the communication problems happened bécause of
misunderstand of the teachers in reading news and orders as well as
no seperation of information boards and no interest of the schools

principals in responding to the teachers inquiry.



