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Internal to the tourist External to the tourist
Personal Availability of
motivators
suitable products
Personality
Disposable Advice of travel agenis
income
Information obtained from
Healih
destinations, tourism
Family organizations and travel media
immitments
ork Word of mouth
litments recommendation of
friends and family
Past " i
@ Political restrictions on travel
perience . )
e.g. visa requirements
Hobbies and 5 _war and case of civil strife
Interests ;
. Health problems
Existing knowledge
. . and vaccination
of potential holidays
; Special promotions and
Lifestyle offers fron tourism
Attitude, Opinions and The climate/ organizations
perceptions dlestination of regions

silnwit 1 saduszneuiiiianinasisnisdadulaviaciion

WRRINNA - Swarbrooke and Horner(1999),Consumer Behavior in Tourism.
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Travel Stimuli
e.g. advertising and

travel literature

Characteristics and features Personal determinants of
of the service desfination travel behavior
e.g. range of attractions Consumer e.9. personality factors,
cffered and cost/value attitudes, and values

External variables
e.g. confidence in travel

irade intermediaries

sunwd 2 sduuunszuaunisiadulavieaiienges Schmoll (1977)

931 - Swarbrocke and Horner (1999), Consumer behavior in tourism.
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anlEnmfudanrdauuauIsn ( Canadian Environmental Advisory Council:
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dansinanuidnlangfinsrufusing (sfisn dunrann, 2543)  Engel et al. (1995) 1
fupuINaesiaTIn ( Lifestyie ) g suLusuiiyanas s Wateiaad
uasduluninFla  leedndieazdumacioufanssy arnanls uazacuRafiugas
yars  stuuunisldTinrewnazay sxunldgnisuanieantasannunial dszaunisnd
Fim Andlaw Vitual uazanumiands SeliFUBvEnaaInTadusiae NN vy dnwn
malszng Funtadenu yadnnw driussen deraunitolineludin (anad

=

0eANS, 2539) ngeiidunureanisdidnfiedeiy azlingBnssunisudlnadiuhllu

q

<y

o =i o = acoia § =5 L A9 a
VUBUREINU NTANEINTIAREANEAIN 3 adAUsznaundldny An
ES L = = = eve P~ ] o a 1 d'

1. fanssu (Activities) Tuanaly UfAfanvuanasn Wy gineiamd Wveuiiae een
ANdanTe UuAs n1sRatsndtisnisazlsiyaraldiieiifianssusine
= = aﬂ' & S ar = ar
2. avuawla (nterest) annnedaminawlatuizesra wanasad wiadng Inalsyiy
dl' k% (=) é’ d} 9 o A e i = as a‘ 4:\‘ d‘.'
ge3AHRuRUTnTWEs lafelA vialinouldlafimenuReladeni
= < L. < o =4 = P A g
3. AnuAniY  (Opinions) TuduldlugurasAmevirenisiisunay Myraailise
rd' 2 0 dlql a = =1 k24 d‘ =
ANUNTIIANTEHUEFINNTOAIN AsAnLgn I fiReeiuie nisudansw
WHE NNTANRATLL WaNTLizdiuA [u AMudEsRsaduwaNsailuawAg nng

sziiusedavdanisasiveazlifuannisidanniadanlaniwda nuil



34

amnanel 1 wasslidiuleagduuumeassdinuasdnsniennatszanns Anwnei

Nendasazuansshadanadifeiu A0s Wy Suiimdeduninninieunudug Asey

& H 1@ H
Afpausiniauninung  duduauimin susinlafiesiandninsiuasuinisneying

- & om o
STTHTIANINGU (ATITT0L RTFAU,2538 n)

=

A9I9A 1 NN3AANgN AIO taAnw3iTin

wusalays:  Engel et al. (1995), Consumer behavior.

fangsu FHALLA AYINARIL ANP UL IEIng
(Activities) {(Interests) {Opinions) {Demographics)
N luasaunia radiu 2y
AWARLTN Tutiu Aadsziiunndann MSANE
e TAINIIRIAN Tuanu panTEa 7eld
ngEnLia Ty piegaia DRER
AN Tunnsurarsaiuiia siaLATEgia MIBATALATY
maduaundnouss TuAsitiey Guzey siansAnn ﬁﬂt‘j‘ﬂﬁﬁﬂ
T Tuaung AaRART nAA U
: Msi9704 e HRDUNAG naiinafendt
i fivia Tuanudnsa AaTRuEITN FfunguraRsae

dnnisaataFannisdiagautlsenauwmailugislnadn AIO measures (Engel et al,
1995) egranansanifainnistedudn Areesdudild susuvidaaluasiifluanngn
= Ry L <4 ar L1 k1 e 1 421) %
wasnssun s ldFandszdarfuvreluduvea s Taawginssumdiiiazuasnsasndn uas
ar 3 e L r:-‘ v =4 v ) 2 [ 7 ¥ 1 al 14
nsdpdueraiidaFassndauaadenvield  ardssdivldannnisiufaudisefuandan
P .| a = o o v s @ el '
warddtaaviengrinssuiinszinentseyinieuandeniizandn VALs (Values and
Lifestyle) (Kotler, 1999 é1qlu sfisa qunsann, 2543) FeldasudrAyivdnfanuas
fennyasmmiundnlunisUsengiufdRreduiiog
Silverberg et al. (1996) Na1M91 N1sadaAmdnEaENIRAImMeT hjaliauaulaly
fnerniznisddinreainvesiies  athunlfudaussiatesinvasfiaitiousssuani
Feldiunmseeniuetneandrsanshuwnisinniseaie (Wells,1974) insnzdanlditinnisnans

o §- ar 1 ¢=1 9 2 = =& & ' as =
ﬂ']N’li‘C]‘Vl'iﬁ".l']NL“II’]I’QHHVI@QLVIE!’JVLW Tagldnisansauntefanssy viruAR  Adquaula



35
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