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ABSTRACT

The research was aimed at studying the district police stations
in Knon Kaen Province with 4 main points:- 1) the current practices
of "Our Police Station" policy, 2) the problems of those practices,
3) the satisfaction of ones who received the service, and 4) the
guidelines for promoting the efficiency of the practice. The sampling
included 355 district policemen in Khon Kaen (25 police station heads
and 330 policemen) and 375 people who came to request for the service.
The developed questionnaires were utilized. The earned data were
computerized by using SPSS/PC” program for finding frequencies,

percentage, arithmetic means and standard deviations.



Research Findings:

1) The current practices had positively been changed because
of the policy "Our Police Station" both in general and specific aspects.
Most of +the practices were fairly good and improved, except the
promot.ion and assistance of the bhottom polices and their families
which should be improved, especially additional occupations.

2) The district police stations had "much" problem both in
general and all specific aspects.

3) The people who came to receive services were satisfied with
the practice of the policy "Our Police Station" both in general and
all specific aspects.

4) For more efficiency of the policy "Our Police Station", the
folowing should be done :-

(1) The Ploice Department should allocate adequate budget
at the earliest time.

(2) The Police Department should ecarry on public relations
intensively and continuously.

(3) The Police Department should principally use the
achievement, of each police station for considering the promotion of

all kinds.



