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ABSTRACT

The main objective of this survey was to study the effectiveness of
performance for (each) subdistrict heaith personnels in Changwat Chaiyaphum,
including the study of the factors related to and affecting the performance effectiveness.

The study groups inciuded the subdistrict heaith personnel in Changwat
Chaivaphum who had worked for only the last 2 years. (Ultl Septrember 30.1994).
198 cases were sampled by systematic random sampling method. Questionnaires were
used to collect the data and then were analyzed programaﬁcally by a microcomputer
program called statistical package for socail science/personal computer ( SPSS/PC)

The statistical methods for analysis were frequency percentage , Pearson's

product moment correlation and stepwise multiple regression analysis.



After analysis of the data, the results were :

1) The level of performance effectiveness of the subdistrict health personnels’
roles in Changwat Chaiyaphum was at highest level, with a2 mean of 4.17. Roles of
performance effectiveness were the the highest level for puplic health sevice was a mean
of 4.47 ; primary health care and rural development was a mean of 3.72. The medium
level, administrative was a mean of 3.44 ; public health academic was a mean of 3.359.

2) The factors affecting the performance effectiveness at the significantly
statistical level of 0.05 were ;

personnel characteristic : age, marital status, experience in working, level of
classification, kinds of work.

factors affecting the satisfaction in work : policy and administration, working
condition, interpersonal relation, achievment, recognition, advancement and
possibility of growth.

These above factors influenced the performance effectiveness. The more
these factor changed, the more the performance effectiveness were affected.

3) The factor affecting the performance effectiveness of the subdistrict
health personnels' roles in Changwat Chaiyaphum, that have been proved at the
significantly statistical level of 0.05 ( p - value < 0.05) by stepwise multi regression
analysis were the : satisfaction in work, kinds of work, policy and administration, level
of classification, recognition, advancement and possibility of growth. Those factor could

predict the level of performance effectiveness, the accuracy was 30.14 %



