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ABSTRACT

his qualitative research aimed to study the perspective and situation towards human
resource analytics in Thai organizations, for preparing organizations toward disrupted
changes of technology. Twenty homogeneous informants were selected. They were in
large organizations with a registered capital of more than 1 million Thai Baht. Thematic analysis

was used in the analysis process of the gathering information from in-depth interviews.

The result showed that Thai organizations implemented human resource analytics accordingly
to the HR analytics cycle. The study founded that the understanding of the employees toward the
measurement and analysis process was unclear. However employees understood the importance and
goals of the prediction for decision making. Furthermore, the collecting information in the organization
was inadquated to be used with two reasons: primary data was collected only statistical data and
outdated. Then organizations were not able to use the existing information. Some orgzanitions ignored
all data and used analytical skills and making decision based on experience instead of relying on
limited information. Moreover, qualitative data, which could not convert to statistic, played a significant

role in making any decisions that related with operating process in an organization

Keywords: Human Resource Analytics, Human Resource Management, Data Analytic
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