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Abstract

The purposes of this research were 1) to analyze the content of 102 theses in the Department of
Communication and Information Science, Kasetsart University, published during 2011-2017 based on the concept of
communication according to the theory of SMCR by David K Berlo and 2) to analyze the research methods,
including demographic characteristics, theories used in research, research types, sampling methods in research,
research tools, and the statistics used in the research. In terms of research methods, population characteristics, theory
used in research, types of research, methods of sampling in research, research tools, and the statistics were used in
the research. The data were collected using the data recording form and they were analyzed using the frequency
distribution and percentage. The results of the research showed that, in most of the theses, the senders were private
organizations and private institutions. The topics which had been studied included business communication,
communication management, and marketing communications. The channels of the study were social media,
especially websites. The receivers were mainly students. Regarding the research methodology, it was found that
most of the theses studied males, aged between 26-60 years, residing in Bangkok. The concepts and theories used
included the concepts related to knowledge, attitudes and behaviors. In addition, most of the theses were quantitative
research which employed a purposive sampling, questionnaire, descriptive statistics including frequency and

percentage.

Keywords: Thesis Status, Content Analysis, Communication Arts, Information Sciences
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