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Abstract

This research aimed to explore human resource development and types of training programs and to identify
factors related to human resource development in construction business in Bangkok. Questionnaires were distributed
to 120 respondents who were either entrepreneurs or human resource managers of construction companies in
Bangkok. Data were analyzed using frequency, percentage, mean, standard deviation, chi-squares, and correlation
coefficient. The research found that entrepreneurs needed human resource development in training, development,
and education at a high level. Nevertheless, training still remained the most important due to its convenience, short
period, and low cost. since. Conducted by internal departments an ideal in-house training program should last about
1 - 3 days. The number of executive staff, supervisor staff, and operation staff, and budgets were found to relate to
the needs for training with a significance level of 0.05, but found not to relate to education and development.
Duration was not related to any of need factors for human resource development. Internal factors including policies,
job evaluation, and teamwork were correlated with needs for education and development at a moderate level with
a significance level of 0.05 but were not correlated with training. Four external factors including competitors,
environment, customers, and technology were found to correlate with needs for education and development at
a moderate level with a significant level of 0.05. Competitors and environment were not correlated with training

while customers and technology were correlated with training at a low level with a significance level of 0.05.
Keywords: Human resource development in Business Construction in Bangkok, Trader of Construction in Bangkok.
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