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Phouvieng Lanmisay 2009: The Design of Nature Interpretive Sign System at the Tad
Leuk Waterfall, Phou Khao Khouay National Protected Area, Bolikhamxay Province,
Lao's People Democratic Republic. Master of Science (Parks and Recreation), Major
Field: Parks and Recreation, Department of Conservation. Thesis Advisor:

Assistant Professor Dachanee Emphandhu, Ph.D. 157 pages.

The study objectives were to analyze visitor opinions from both Laos and foreign
visitors on interpretive sign and labels, evaluate the sign and label quality and suggest sign
improvement accordingly. Four sign types: directional, warning and regulation, location name,
and interpretive signs were evaluated at Tad Leuk waterfall located in Phou Khao Khouay
National Protected Area Lao PDR. From visitor perspectives, study results revealed that all sign
types were low in quality and quantity. From Laos visitors, the lowest quality was the
interpretive sign with mean score = 1.74 while foreign visitors was regulation sign with mean
score = 1.91. Sign improvement suggested by visitors was on sign and labels design, text and
contents, language, and sign location. The increase of directional signs and decrease of
interpretive sign along the nature trail were also suggested. The conceptual design of each sign

type was proposed for quality improvement.
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Questionnaire No.

Questionnaire
Tourist’s Opinions to Interpretation Signs in Tad Luek Waterfall

Dear visitor.

This questionnaire is part of my graduate research for completion of the
Master of Science program in Parks and Recreation. The objectives of this study is to
assess the efficiency of interpretation signs system at Tad Leuk waterfall, Phou Khao
Khouay national protected area, Lao PDR. Please complete this questionnaire and
return it to the research attendant. Thank you for your time.

(Mr. Phouvieng LANMISAY)
Researcher
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Questionnaire
Tourist’s Opinions to Interpretation Signs in Tad Luek Waterfall

Direction: This questionnaire has 3 parts. Please put a [ | in the box of the best
answer and write additional information in the space provided.

Part 1: Tourist requirements on interpretation at Tad Luek.

1. What source of information about Tad Leuk did you receive from? (Please
check the appropriate one(s))

[ Friends Ll Family

[] Brochures/Leaflet L] Radio/TV.

[] Websites Ll Newspapers

[] Magazines/Journal [ Governor offices

[] Others (please SPECify) ... .ceuueeeeeeiee el
2. What media do you expect to used at Tad Leuk ? (Please check the appropriate
one(s))
[] Brochures/Leaflet/Other public L] Visitor Center
L] Information Signs/Exhibition [ Maps/Site plan
[] Video/Slide of the Site L] nature trails
L] Interpreter Guides L] Other (please specify)...............cc......

3. What interpretation programs you used when visiting Tad Luek waterfall?
(Please answer for items you really used)



L] Posters of site

[] Information signs

L] Nature trails

[] Visual audios of site

[] Interpretive Guides

] Tourist Manuals of site
[ ] Exhibition
|| Brochures/Leaflets of site

[] Way side exhibition signs

148

[] Other (please specify)............cccceeeen...

4. In your opinion, how importance of interpretive services are at Tad Luek

Waterfall?

[] Not necessary/not required.

[] Moderate necessary/required.

[] Highest necessary/required.

L] Low necessary/required.

L] High necessary/required.

Part 2: Tourist opinions to appropriateness of interpretation quantity and quality.

5. Quantity of interpretation signs at Tad Luek waterfall.

Sign types

Quantities of sign

Not enough | Just right

Too much

Directional signs/signal

Warning and regulation signs

Orientation and place signs

Interpretive signs/wayside exhibits

Exhibition in visitor center

6. Your satisfaction towards quality of the interpretation sign at Tad Luek

waterfall.

Qualities/satisfaction level of sign

Types and component of sign

lowest low | moderate

high

Highest

Directional signs/signal
General substance/context
Substance clarity
Language
Sizes of sign
Font sizes
Attractiveness
Sign positions
Harmony to environment

Warning and regulation signs
General substance/context
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Substance clarity

Language

Sizes of sign

Font sizes

Attractiveness

Sign positions

Harmony to environment
Others......c.cooviiiiiiiiiiiiiin.,

Orientation and place signs
General substance/context
Substance clarity
Language
Sizes of sign
Font sizes
Attractiveness
Sign positions
Harmony to environment
Others..............oocoiiiii

Interpretive signs/wayside exhibits
General substance/context
Substance clarity
Language
Sizes of sign
Font sizes
Attractiveness
Sign positions
Harmony to environment

Exhibition in visitor center
General substance/context
Substance clarity
Language
Sizes of sign
Font sizes
Attractiveness
Sign positions
Harmony to environment
Others.....ooooviiiiiiiiiiiiiiiin,

General substance/context
Substance clarity
Language

Sizes of sign

Font sizes

Attractiveness

Sign positions

Harmony to environment
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| Others..........ooiiiiiiiiiinii. | | i |,

Part 3: Tourist opinion on the context of the interpretation signs.

7. When you arrive at Tad Luek waterfall area, what are specific prominent
points or topics should be interpreted to the public/visitors.....................

8. Please rate your overall satisfaction with interpretation signs at Tad Leuk
waterfall. (please specify your reason).

L] Very satisfied [] Satisfied [] No comment L] Not
satisfied [] Not satisfied very mush,
Because. ...

9. What kind of interpretation signs should be added into the sign system at Tad

Leuk.

[] General information about the area [] Topics about plants and wildlife

[] Regulation signs [l Directional signs

L] Others (Please SPECITY)......ocvveeneeee e

10. In the future, would you like to visit Tad Luek waterfall again? (please specify
your reason).

] Yes. ] No. ] No. I’m not sure.
B CaUS . .ot

11. Do you have additional recommendations for the interpretation signs
improvement at the Tad Luek waterfall......................l.

Part 4: Tourist background information.

12. What is your gender? L Male L] female
13. How old are you ?.......cccceevueennennne years old.

14. What is your highest level of education?
[l Primary school [] secondary school [ high school

L] vocational education L] diploma L] bachelor degree



15.

16.

17.

18.

19.

20.

21.

22.
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L higher bachelor degree L other (please specify)............ccoeevvuveinn...

What is your occupation?

'] Government official [] state enterprise L] private sector

[ merchant [] business L] farmer

L] student/graduate [] other (please SPecify)..........coeevvueeeeinnnn...
How many people in this trip? including yourself............... people.

How long have you been for this trip?

[ One day trip................ hours. [] overnight................. nights.

Have you ever been visited Tad Luek waterfall before?

[l No, never. L Yes,oowoviienii times(not including this time).

What term defines your group?

Ll Alone L] family group
[l friend group [ mix-family and friend group
L] tour group L] other (please SPecify)..........oveeeeuueeernnnn...

What is your main objective to visit Tad Luek waterfall?

[] Leisure with friends/family [ learn/study of nature

L] research L] for new experiences and learn about this site
[] escape from routine work/environment

L] other (Please SPECITY). .. ..evvunneeeee e,

What activities do you want to perform in Tad Luek Waterfall? (Please check
the appropriate one(s)).

[] Swimming/bathing. [] Nature study.

[ Taking photographs. [] Relaxing.

L] Bird watching. L] Fishing.

[] Picnicing. [] Others (please specify)..........................

Thank you very much.
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