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ABSTRACT

The purpose of this research was to study the status and the
problems of using Comput.er-Managed Instruction Software in the
secondary schools of the educational region IX. The samples
consisted of 305 administrators who worked in the secondary schools
under the Department of General Education in the educational region
IX of academic year 1996. The subjects were selected by Stratified
Clustered Sampling techniques.

The instruments for this research were the questionnaires
that were constructed by the researcher. Five sets of questionnaires
were used seperately to collect data from the five main samples.
The acquired data included 288 returned questionnaires on 94.42
percent. responded from the samples. The data was analysed by a

SPSS/PC’ computer program to calculate frequency and percentage.



The research findings were as follows :

1. The status of the administrators were males ; 85.1 percent
and females ; 4.9 percent with a bachelor degree. Most of them lacked
of knowledge and experience in using computer.

2. The Secondary schools that had over 10 computers for using
were 48.3 percent. The highest and the lowest levels in using computer
were the Administrative Departments and the Service Departments
respectively. Most of using computer in each Department had only one.

In the Administrative Departments, the Personnel and Financial
administration had the software at the higest level ; 10.7 percent..
The working performance in Financial and Accountable administration
of the Business Affairs Departments were at the higest level in
using computer software; 16.9 percent. In the Academic Departments,
Evaluation aspect and Registry sections had the software at the
highest level ; 11.9 percent.. The implementation of computer
software in the Student Affairs Departments were at the least
level ; 3.6 percent.

3. Most of the computer softwares in the Administrative
Departments in the secondary schools were bought from the
programmers ; 7 schools. The computer software in the Business
Affair Departments were developed by an expert in their school 3
11 schools. In the Academic Departments, most of the softwares
were copied from computer agencies ; 6 schools and most of them
in the Student Affairs Departments were bought the software from

the programmers in purpose s 7 schools.



4. Problems in using computer software, the amount of computer
hardware for using with appropriate software in the Administrative
Departments in the secondary school were not enough ; 4 schools.

In the Business Affairs Departments, there were no users guide and
no technician ; 9 schools. The main problems in the Acadenmic

Departments were no users guide, unadequate computers and printers ;

3 schools.



