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ABRSTRACT

The main purpose of this research was to study the opinions
of customers and personnel’s concerning the cervices of the credit
sector in the CMIC FINANCE AND SECURITY CO., LTD. (PUBLIC) in the
Northeast.

The specific objectives of this study were : 1} to study
satisfaction of the customers concerning the services of the credit
sector, 2) to investigate satisfaction of the personnel in the credit
sector, 3) to study the cpinions of the customer and the personnels
concerning the process of services.

The sample subjects consisted of 415 customers and credit
sector personnel two sets of questionnaire, with reliabilities of
0.79 for the personnel and 0.87 for the customers, were employed to
collect data. The computer program SPSS/PC* was utilized to calculate

percentages, arithmetic mean (X}, and standard deviation (S.D.).
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The Resgearch Findings.

1. It was found that the customers who availed themselves of
the services in the credit sector were impressed with "high" level
of satisfaction for all aspects ranking from high to low priorities
as follows : surrounding condition, services personnel, services
convenience, and information services.

2. The credit sector’s personnel perceived satisfaction of
their work at "high" level for all aspects ranking from high to low
priorities as follows : working responsibility, acceptance, work
achievement, working condition, and administrative management.

3. The opiﬁions of customers and the credit sector personnel
concerning the improvement of overall services of the credit sector

"

were viewed at "low" level, except the process of filing and approval

of an application were at "high" level.



