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ABSTRACT

The objectives of this research were to analyze (1) the problems of law
enforcement concerning the promotion and protection of human rights in the criminal justice
process among police officers (2) knowledge and comprehension about the promotion and
protection of human rights in the criminal justice process of the police officers and (3) law
enforcement guidelines concerning the promotion and protection of human rights in the
criminal justice process for police officers. Two parts of research methodology were done.
Part | was a qualitative study. Key informants were totally 20 government personnel and
people in Provincial Police Region 1 who were involved and had direct experience with the
promotion and protection of human rights. Those included 9 commanders or deputy
commanders were purposively selected from Provincial Police Division 1-9, 3 attorneys were
randomly selected from Provincial Offices of the Prosecutor, 3 chief judges were randomly
selected from the Provincial Courts, and 5 people were purposely selected from those who had
experience in notifying to the police or who got direct impact from law enforcement
performance of the police officer. In-depth interview was used for data collection. Part 2 was a
guantitative study. Samples were 286 inquiry officials from Provincial Police Region 1.
Questionnaires were used for data collection.

It was found that (1) problems related to law enforcement concerning the
promotion and protection of human rights in the criminal justice process came from laws that
did not facilitate to the police officers’ performance, lacking of knowledge and
comprehension about law and their own duty among people, and an organizational
management problems, (2) knowledge and comprehension about the promotion and protection
of human rights in the criminal justice process among police officers was in the moderate
level, and (3) law enforcement guidelines concerning the promotion and protection of human
rights in the criminal justice process for police officers included knowledge development and
knowledge management, awareness creation for better performance, and an increase of legal
punishments and measures to investigate law enforcement performance.

Recommendations from the study are (1) laws related to the promotion and
protection of human rights in the criminal justice process should be reviewed and improved
for better performance, (2) knowledge development and knowledge management about the
promotion and protection of human rights in the criminal justice process should be a major
concern and (3) research study concerning law enforcement in other multidisciplinary fields
should be conducted.
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