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ABSTRACT

This research aimed to develop an interactive patient card application to be used in
browsing the patient history online for Mahachai 2 Hospital. The number of hospital patients has
increased and this has affected the process of sending files of the patient’s history to the doctor. This
has slowed down the process forcing the doctors to wait longer. This research developed an
information technology tool to let doctors or the hospital staff to view profiles of the patients
immediately without delay and could also help them view the history of all past treatment. Data was
collected from multiple sources using a data warehouse technology, such as x-ray result, lab result,
drug order, to mention but a few. It was difficult for the doctor to analyze data from multiple
sources at the same time. Therefore this system was developed to facilitate treatment and the patient
diagnosis by the doctors and the hospital staff. The modules were outpatient treatment history,
inpatient treatment history, drug order history, lab in result history, lab out result history, x-ray
result history and the EKG result history. As a result of the operation, the development of the patient
history online helped doctors and hospital staff to get information faster and was more responsive to
the needs of the users. The average level was good after assessing the quality system. The most
satisfactory module was the lab in result history because data could be viewed as graphs, which
made it easy to analyze the patient symptoms for the treatment. Overall, the patient history online
system could be beneficial for the users and those who receive the services at Mahachai 2 Hospital.

This tool use could be on the smartphone or tablet.
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