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ABSTRACT

The objectives of this study were to compare the achievement motivation,
internal locus of control and work behavior of credit officers of the commercial
banks in Khon Kaen province, by the difference of background regarding to education,
work experience , size of district, and the consistency of habit on work. Tﬁe reserch
approach to take and proceed for data collection was, namely , guestionnaire to
draw out the achievemént motivation designed by Boonrub Sakmianee (1989) with the
reliability of .79; questionnaire to draw out internal locus of control developed from
that of Boonrub Sumanee (1989) with the reliability of .90; and questionnaire to draw
out the work bevavior of the credit officers was constructed by the researcher with
reliability of .85. The sample were 180 credit officers and 50 supervisors of the
commercial banks in Khon Kaen province. Percenlage , mean , standard deviation,

One-Way analysis of variance and multiple regression were used for data analysis.



The findings were as follows; 1) The credit officers , who had the differences biosocial
characteristics had no significant difference in work behaviors. 2) The credit officers, work
behariors were assessed by both themselves and their supervisors, had no significant
difference 3) The credit officers who had different level of education and size of distic where
the banks located, had no significant difference in internal locus of control. 4) The achivement
motivation of the credit officers, who had low experience in working, were significantly
higher than those of high experience at the .05 lavel 5) The achievement motivation of the
credit officers whose work behaviors were proper, were significantly higher than those who
had low properly work behaviors at the .001 level. 6) The credit officers, who had different
work behaviors, had no significant difference in internal locus of contral. 7) The achievement
motivation was the significant predictor of the credit officers work behaviors at 319, Finally
the important reccomendation based on the results from this study was to develop bank
personnel could be carried out by enhancement the credit officers achievement motivation:

namely, training project or reinforcement condition in order to make theme work effectively..



