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Abstract

This study aims to survey the opinions of district and
sub-district health officers about village health volunteers (viv)
concerning their level of competence, selection, performance,
expectations, and implementation obstacles, as well as the status
of the health community as it moves toward health for all by the
year 2000.

The study’s samples are drawn from 35 public health officers
who have been undergraduate students during the period 1993 to 1995,
and who have had direct experience working with VHVs. In addition,
all 25 of the VHVs from two villages in Ban Fang District, Khon Kaen
Province, were samples. The methods of data collection combined the
use of both a questionnaire and an in-depth interview. The data
collected was analyzed by using a basic statistical approach, such
as using percentages, and through consideration of the content
drawn from observation and interviewing.

The result found in the study is that most public health
officers comment that the level of knowledge and competence of the

VHVs is insufficient. According to the officers, the work of the
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VHVs which produced the most effective results concerned nutrition,
such as the weighing and following-up on malnourished children and
supplying supplemental food, and to a slightly less degree,
providing contraceptive drugs and introducing family planning. Less
effective areas of VHV work was in health education, communicable
disease prevention and control, environmental health, and simple
treatment.

Concerning selection of the VHVs, most health officers chose
VHVs according to their own personal discretion. Occasionally, they
asked for the opinions of villagers or the district and sub-district
heads, as well.

The expectations of the VHVs are that there would be a
training course to help them be refreshed, that there would be a
supply of drugs to give to the community primary health care centre,
they would receive respect from the community, and that the villagers
would get healthy and the community would be developed. They also
expected to receive some monetary compensation. The VHVs said the
main problems they encountered in terms of work performance were a
lack of knowledge, insufficient time to do their work, living on-site
for extended periods, mno salary, an absence of respect from the
villagers, and conflicts with colleagues.

Most of the public health officers were not confident about
all Thais achieving health by the year 2000. The three main reasons
they cite are the public health officers themselves, socioeconomic
and environmental problems, and the implementation of projects which
are not relevant to the health situation of health needs of the

community.



